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Pedustina Trend 
As Seen At Big 
Town In Mid-West 


Reporter for The Eastern Under- 
writer Makes Survey of Agen- 
cies in Toledo, Ohio 


VIEWS OF OFFICES GIVEN 


What Agents Say of Company and 
Field Co-Operation, Literature 
and Other Live Topics 








(By a Staff Correspondent) 
Toledo, Ohio, April 10—A one-day 
survey of trends in fire insurance pro- 
duction was made here today by a repre- 
sentative of The Eastern Underwriter. 
Every type of fire insurance production 
office was visited, about twenty agencies 
in all being covered. Small as well as 
large offices were visited, also real estate 
and building and loan insurance agencies. 
The principal points of inquiry about 
which information was elicited were 
these: 

Is separation working ? 

Do agents read company literature and 
what do they think of it? 

Is there a scramble on the part of fire 
agents to put on a multiple representa- 
tion of casualty companies? Or on the 
part of companies to put on several cas- 
ualty agents ? 

Are field men wanted to assist in the 
closing of business? 

What is the attitude of local daily 
hewspapers towards insurance ? 

What do the agents think of the Na- 
tional Association of Insurance Agents? 
Js there a growing movement to spe- 
cialize on sidelines ? 

How is the local association operating ? 
M hat can companies do for the agents 
which they do not do now? 


Why Toledo Was Chosen 
Eastern Underwriter picked To- 
a city which would well answer 
ects of the survey. Although the 
motor car industry there is con- 
r by outside brokers it is not a 
city where the brokers of the metropoli- 
‘an centers have made many inroads. 
Also, it is not a city where the banks are 
in the insurance business. 

Toledo has a population of 305,000, and 
there is no one manufacturing interest 
such as automobiles or tires that is so 
Param unt as to throw the place out of 
‘cus irom an insurance standpoint. The 
“lversiied manufacturing industries of 
the town produce over 1,200 different 
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PHOENIX 


Assurance Company, Ltd. 
of London 
150 William Street, New York 


A corporation which has stood the test 
of time! 146 years of successful business 
operation. World-wide interests. Abso- 
lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 


150 William Street, New York 





























THE COST OF INSURANCE 


NSURANCE rates are adopted, not set, by insurance companies. 
They are set by the property-owners of the country, through such 

fire-hazards as these property-owners create, suffer to exist, or, perforce, 
maintain. sim 
As every Agent knows, many high hazards might readily be eliminated, 
and countless others could be materially reduced, without hampering the 
progress or the profits of the businesses involved. 
A general reduction of hazard would result in a general lowering of 
insurance premiums, and the average cost of insurance would thus be 
lessened by the property-owners. 
The “White Fireman” advertisement, reproduced in miniature above, 
appears in THE SATURDAY EVENING POST, April 28th issue, and 
in THE QUALITY GROUP of Magazines, for May. 
It depicts a representative case in which a property-owning Company 
actually reduced their own insurance cost, by following the advice of 
the “White Fireman”. 


INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA 


d th 
INDEMNITY INS. co. OF NORTH AMERICA 


write practically every form of insurance except life 
































Organizing Man-Power 


The Penn Mutual is actively engaged in a campaign to organize the 
man-power of its Field force through carefully selected additions and 
through education and cooperative supervision. 


Important General Agency appointments are being made, and a 
comprehensive plan of teamwork between Agency department and Field 
is being put into operation. 


If you have organizing ability, or sales ability, or the desire to be a 
life underwriter, plus ambition and industry, we can supply successful 
methods for putting them profitably at work. Address— 


HUGH D. HART, Vice-President 


The Penn Mutual Life Insurance Company 


Independence Square 


Philadelphia, Pa. 


Founded 1847 




















Head Of Sun Life 
Suggests 4% Net 
Profits For Shares 


President Macaulay Willing That 
Company’s Policyholders Shall 
Have 96% 


WANTS CANADIAN CONTROL 


Bill Affecting Capital Amendment 
of Charter Making Progress 
in House 





The bill of the Sun Life of Canada, 
clarifying its original charter as to capi- 
tal, and having for its aim making Ca- 
nadian control of the company perpetual, 
has been making good progress in the 
House of Commons, having been ordered 
reported. 

In discussing the measure before the 
Janking and Commerce Committee of 
the House of Commons Aime Geoffirion, 
K.C., said he had the assurance of T. B. 
Macaulay, president of the Sun Life, that 
he would recommend to the shareholders 
that a further increase in net profits be 
apportioned to the policyholders of the 
company and that the shareholders sur- 
render 20% of net profits, which are now 
5%, leaving them 4% and the policyhold- 
ers 96%. 

“Canadian Insurance” quotes Mr. 
Geoffrion as saying that the success of 
the Sun Life had the effect of bringing 
in a large speculative interest in an ef- 
fort to gain control of the company to 
acquire sufficient interest to control the 
enormous investment funds, or at least 
to acquire prior information as to invest- 
ments and thereby reap their profits by 
advanced participation. He pointed out 
the recent acquisition of Sun Life stock 
by United States brokerage interests at 
prices far above the real intrinsic value 
of the stock. 

Shareholders Agreed 

The company, he said, had the author- 
ity of 7.4% of shareholders voting unan- 
imously at special meeting confirming 
the present application. They were the 
people who had made the sacrifice. 

There had been, he heard, some ob- 
jections to the precedent of increasing the 
capital and he was prepared to amend 
the application for increase in capital to 
$5,000,000 by substituting the declaratory 
proviso confirming the original right of 
the company to issue stock up to $4,000,- 
000. Up to the present $2,000,000 had 
been issued. 

This clause and another which would 
restrict trading in the new shares were 
the two features of the Bill which the 
company deemed really essential. 

Want Canada to Keep Control 

Hon. J. A. Robb, Minister of Finance, 
declared there were some alterations 
from the bill of last year. He pointed 
out that fair treatment should be given 
shareholders, policyholders and the pub- 
lic. There was unanimity that the com- 
pany should remain Canadian. He re- 

(Continued on page 10) 
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__ Tae C__ 
Building by _ | 
_ Helping to Bulld 5 


Thank You! 


The first three months of this year were the largest 
quarter in paid for business that we have had during 
the three and a half years we have been General Agents. 








And in that business was also included the largest 
volume we have received from brokers and surplus 


writers. 


To you who so favored us go our thanks and sincere 
appreciation. 


More and more the brokers and surplus writers of 
New York are coming to realize what we mean by 
“Building by helping to build,”—that “M. & H. Service” 
‘puts money into ¢heir pockets as well as ours. 


If we have not yet had the privilege of working with 


you, let us start together on your next case. If we start, 
it will not be our fault if we don’t stick. 


McWILLIAM & HYDE 
General Agents 


PENN MUTUAL LIFE INSURANCE COMPANY 
285 Madison Avenue New York Caledonia 3720 
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Equitable Society’s 
New Mortgage Policy 


NO PAYMENTS FIRST 3 YEARS 





Liberalized Policy Designed to Cover 
Home Owner Who Has to Meet 
Heavy Initial Expenses 


The Equitable Life Society has recent- 
ly modified its special life insurance pol- 
icv covering the mortgage on a home so 
as to provide for easier payments, it was 
announced this week. Under the new 
plan the period during which payments 
are to be made has been extended from 
ten to thirteen years with no payments 
required during the first three years ex- 
cept the interest on the mortgage and the 
policy premiums. 

In effect, the new arrangement is 
merely an extension of the plan intro- 
duced by the Equitable several years ago 
for liquidating home mortgages on the 
basis of monthly repayments over a ten 
year period. One of the features of the 
plan was that in the event of the death 
of the owner his family inherited the 
home but not the mortgage. 

Amount of Loans 

Upwards of $110,000,000 has been 
loaned by the company to home own- 
ers through the United States since the 
inception of the plan. The new liberal- 
ized policy is designed to cover the needs 
of the home owner who has to meet a 
number of heavy payments in the initial 
years incident to the purchase of a home. 
By being allowed to defer the payments 
on the mortgage for the first three years 
he is enabled to look after his other 
financing. The life insurance, however, 
extends from the time the contract is 
made right through the entire thirteen 
year period. 

In discussing the new plan, Charles 
J. Martin, of the Equitable real estate 
and mortgage and loan department, says: 

“At the end of thirteen years the 
mortgage will have been paid and the 
home free and clear. The life insurance 
policy is then reassigned to the borrow- 
er. If death intervenes during the mort- 
gage perior, the mortgage is paid imme- 
diately by the life insurance and the in- 
surance money in excess of the debt is 
paid over to the beneficiary. Death is 
the chief hazard that ownership is sub- 
jected to and is perhaps the main cause 
of foreclosure of homes. Also at the 
end of thirteen years the policy has a 
substantial cash value, protecting the 
mortgage and virtually creating a sink- 
ing fund.” 





L. 0. SCHRIVER SPEECH PLANS 





Will Speak Before Two Life Under- 
writers’ Associations and Staten 


Island Rotary Club 


_Three insurance addresses will be de- 
livered by Lester O. Schriver, assistant 
superintendent of agencies of the Aetna 
Life, during the course of the next few 
weeks. On April 10, he spoke before 
members of the Staten Island Rotary 
Club. His subject on that occasion was 
a. Rotarians Make Good Insurance 
sks,” 

A week later, April 17, he will address 
members of the New York Life Under- 
writers Association at their meeting at 
the Hotel Astor, where he will talk upon 

| “What We Ought to Know.” The third 
address will be delivered May 4 at a 
meeting of the Toledo, Ohio, Life Under- 
writers Association. On that occasion he 
Will reveal “What Every Insurance Man 
Should Know.” J 





GOES TO COAST 


C. E. Spurgeon, general agent in the 
| State of Washington for the Interna- 
tional Life has been transferred to San 
‘Tancisco where he will serve as_ field 
Supervisor. He replaces O. E. Hiser, re- 
Signed. P. B. Duren will succeed Spur- 
Seon in the Washington territory. A. J. 
timeaux has been named field super- 
“sor for the Los Angeles, Cal., territory, 
Succeeding R. L. Ingraham, resigned. 








Thought 


an 
Understanding 


Here is a truth the life insurance salesman 
would do well to ponder— 


All men with responsibilities THINK, at 
some time, of insuring their lives. If 
any of them fail to do so it is because 
they do not UNDERSTAND all its 
advantages. 


That, in the final analysis, is the job of 
the salesman — to enlighten the un- 
insured and underinsured. 


The Prudential’s Ordinary Agencies, 
located in all larger cities, are 
prepared to give efficient service 
to Brokers. 


The Pradential 


<SN\ Insurance Company of America 


THE “ =~ 
PRUDENTIAL +S 
Lila 2 


STRENGTH OF” 


Smaartan? Home Office: Newark, New Jersey 


Epwarp D. Durrr.p, President 











Prudential To Hold 
Business Conference 


OPENS ON TUESDAY, APRIL 16 





Company Representatives From _ All 
Parts of This Country and Canada 
Will Attend 





Hundreds of field representatives of 
The Prudential, representing cities and 
towns throughout the United States and 
Canada, will attend the company’s annual 
business conference, to be held at the 
home offices in Newark, N. J., beginning 
Monday, April 16, and ending Thursday 
evening, April 19. Included in the dele- 
gations will be district superintendents, 
ordinary managers, special agents, assist- 
ant superintendents, industrial agents 
and special inspectors. 

The conference will open with a gen- 
eral meeting in the new Gibraltar build- 
ing, of The Prudential group, where the 
visitors will be welcomed by Edward D. 
Duffield, their president, and other ex- 
ecutives. On Monday afternoon home 
office officials will receive in their offices. 
On Tuesday morning, April 17, there will 
be a meeting for district superintendents 
only and the afternoon of this second 
day of the conference will be devoted to 
divisional meetings of the same con- 
ferees. 

Wednesday morning will be devoted to 
a meeting of ordinary managers and in 
the afternoon there will be sessions for 
the assistant superintendents, industrial 
agents and special agents. 

Banquet to Close Meet 

All the delegates will meet again in the 
Gibraltar building on the morning of 
Thursday, April 19, there to be addressed 
by all the company’s executives. The 
conference will end Thursday night with 
the annual banquet, to be held at the 
Commodore Hotel in New York. The 
speakers on this occasion will be Colonel 
Hanford MacNider, until recently assist- 
ant Secretary of War, and former na- 
tional commander of the American Le- 
gion; Brigadier General C. H. Mitchell, 
of Toronto, Canada, and the Rev. John 
Nicol Mark, of Arlington, Mass. 

The purpose of this conference will be, 
as in former years, to discuss various 
ramifications of The Prudential’s busi- 
ness with a view to bringing about a fur- 
ther realization of its great objective, as 
expounded by President Duffield—“The 
providing of the fullest measure of pro- 
tection at the lowest cost consistent with: 
safety.” 


TAKES PENNY POLICY 





Duke of York Obtains Industrial Insur- 
ance From Prudential Assurance 
During Visit To Offices 
The Duke of York took out an indus- 
trial policy at the rate of a penny per 
week with the Prudential Assurance of 
London recently, during a visit to the 

company’s offices in Holborn. 

He signed the ordinary proposal form, 
paid his first penny, watched the “punch- 
ing” of particulars about himself on a 
card and the typing of them, and car- 
ried away the policy, duly sealed and 
stamped, when he left after a two hours’ 
tour of inspection. 

The visit was paid out of compliment 
to Sir Joseph Burn, the general mana- 
ger, who is the honorary actuary to the 
Industrial Welfare Society, of which the 
Duke is the president. Sir Joseph helps 
the society in the matter of pension and 
superannuation schemes. The Duke was 
anxious to see the working of the huge 
organization of the company and to hear 
details of its work. He was attended 
by Major P. T. Hodgson, his private 
secretary, and, in addition to Sir Joseph 
Burn, Mr. Robert R. Hyde, director of 
the Industrial Welfare Society; Mr. Guy 
Harben and Lieut-Colonel Percy Reid, 
directors; Mr. FE. Dewey, Mr. E. F. 
Spurgeon, and Mr. E. J. W. Borrajo ac- 
companied the Duke on his tour. 

His Royal Highness, during his gen- 
eral inspection of the building, visited the 
rifle range, where he scored a bull’s eye. 
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THE PARTNERSHIPS 


AND 


CLOSE CORPORATIONS 


In the clientele of every general insurance house, are splendid 
prospects for Business Insurance from the motive of 


RETIREMENT OF INTEREST OF DECEDENT 
THROUGH PURCHASE BY THE SURVIVORS, thus 
removing the fair value of the deceased’s interest outside the 
hazard of business into a sound investment, and vesting the 
OWNERSHIP OR CONTROL OF THE BUSINESS IN 
THE SURVIVORS. 


Most partners or active stockholders in close corporations will 
admit the desirability of the above, upon explanation. 


Only the SELF COMPLETING SINKING FUND 
RESERVE of properly arranged Life Insurance, made 
payable to a Corporate Trustee can finance such an agreement, 
beyond hazard. 


Specimen Business Insurance Agreements covering Assumed 


Partnership or Corporation situations on Request. Return the 
coupon. 


THE JOHN C. MCNAMARA ORGANIZATION 


Managers / 
The Guardian Life | C a 
e Guardian Lite Insurance Company / 
OF AMERICA - ¢ © 
(Established 1860 Under the Laws of the State of New York) Pl & 
Twenty-five Church Street New York, N. Y. 7 ve 
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Judge William A. Day 
Dies in St. Augustine 


HAD BRONCHIAL PNEUMONIA 





Late President of Equitable Life As- 
surance Society Was 78 Years Old; 
Distinguished Career 





Judge William A. Day, chairman of 
the board of directors of the Equitable 
Life Assurance Society, died April 8 at 
St. Augustine in his seventy-eighth year. 
Death was due to bronchial pneumonia. 
Judge Day retired from the presidency 
of the Equitable in Octobér, 1927. Fu- 
neral services were held at St. Thomas’ 
Church, New York City, on Wednesday. 

Judge William A. Day was elected 
president of the Equitable on April 20, 





JUDGE WM. A. DAY 


1911. He became associated with the 
Equitable as Comptroller in June, 1905. 
On March 31, 1906, he was elected vice- 
president, and on October 31, 1907, be- 
came a member of the board of directors. 

When President Morton died on Jan- 
uary 19, 1911, Judge Day immediately 
became the chief executive, although he 


_ was not elected president until the fol- 


| lowing April. 


He had retired from the 


_ service of the Government when invited 
' to become Comptroller of the Equitable. 


When Judge Day became president of 


| the Equitable the Society had assets of a 
| little over $500,000,000, and outstanding 
» insurance of $1,375,000. At the close of 


1927, when he was made chairman of the 
board of directors the assets totaled 


» more than $966,000,000 and the outstand- 
» ing insurance over $5,631,000,000 
: Mutualization of the Society Effected 


During President Day’s Administration 
One of the greatest achievements of 


his administration was the complete mu- 


' tualization of the Equitable 
| areport to the board of directors of the 


B 1859, 


In 1925 in 


_ progress of the Society, he said: 
“The outstanding fact of the year has been 


: the complete mutualization of the Equitable. . . . 


“At the time of the Society’s organization in 
59, the laws of the State of New York re- 
| Wired life insurance companies to have capital 


| stock; and in compliance with this provision, a 


e plan 


§ capital of $100,000 was paid in. . 


Th 


difficulties which confronted us in the 


) completion of mutualization were not only the 


complexity of the legal problems involved, but 
also our desire not to reduce our free surplus. 
_:.. Your Mutualization Committee presented a 
for mutualization which was adopted by the 
| Board, and subsequently adopted by the legally 
» Tequired vote of the policyholders. .. . 

| “Today the Society belongs entirely to the 
' policyholders and there is no possibility of law- 
| ful control of it by outside influences. At times 
© during my presidency it seemed as if this great 
Bend could not be accomplished, and the struggle 


E cifficulties encountered were very great. 
i Nearly fifteen years passed before mutualization 
x a completed, and among the reasons which we 
F have ‘ 


Bios ‘or rejoicing in the accomplishments of 
5 he there is to me none more compelling than 
Be, fact, that now finally and definitely the 
B mcciety is both legally and in fact the great 
: fooPerative enterprise which we have for so 
> Ons sought to make it, and which alone can best 
B“‘Tve its purposes.” 

é Other Outstanding Achievements 

. 

| Among other notable steps taken by 
Equitable during President Day’s 
administration was the inauguration of 


= 








Group Life man of highest 


advised of this advertisement. 








GROUP LIFE REPRESENTATIVE 


qualifications in planning and direction 
of sales, capable of assuming responsibility, will find splendid opportu- 
nity in recognized company now enlarging its field forces. 


Personal record and qualifications should be set forth in first letter. 
Replies will be treated in confidence. 


Box 1080, Care of The Eastern Underwriter, 
110 Fulton Street, New York 


Our own employees have been 














Group life insurance whereby employes 
may be insured by their employer under 
a single blanket policy without individu- 
al medical examination; the introduction 
of a Home Purchase Plan for lending 
money to home owners with life insur- 
ance coverage included; a new form of 
Retirement Annuity with disability pro- 
vision included; and a plan of Salary 
Savings insurance for employes through 
payroll deductions 

When the Equitable outgrew its offices 
at 120 Broadway a new Home Office 
building was projected in the mid-town 
section, and the new building which the 
Society now occupies in the Pennsylva- 
nia zone, opposite the Terminal, on Sev- 
enth Avenue, Thirty-first-Thirty-second 
streets, was erected in 1924 while Judge 
Day was president. 

The paternal ancestors of William A. 
Day were of English origin, and settled 
in the United States about 1730. After 
leaving the Law School of Harvard Uni- 
versity, Mr. Day began the practice of 
his profession in Illinois, in the city of 
Champaign. He was twice elected to the 
Illinois Legislature, and in 1883 elected 
Mayor of Champaign. In 1885 he was 
appointed auditor of the United States 
Treasury, by President Cleveland. 

In 1903 President Roosevelt appointed 
Mr. Day assistant to the Attorney Gen- 
eral of the United States. This appoint- 
ment was made in pursuance of an Act 
of Congress then just enacted, which 
created the office of Assistant to the 
Attorney General and placed under his 
jurisdiction all prosecutions of trusts and 
other combinations in restraint of trade 
and commerce. : 

In the spring of 1904, Mr. Day was 
sent to France at the head of a mission 
to consummate the purchase of the Pan- 
ama Canal. This was successfully con- 
cluded in May, 1904. On his return from 
France, Mr. Day was appointed by 
President Roosevelt at the head of a spe- 
cial commission to proceed to Alaska to 
investigate numerous complaints that the 
officers of the Government in that terri- 
tory were guilty of abusing the powers 
of Government and oppressing the peo- 
ple. Acting on Mr. Day’s report, Presi- 
dent Roosevelt removed from office the 
officers denounced. 

In 1905, when Paul Morton was chosen 


as president of the Equitable Life As- 
surance Society, Mr. Day was invited to 
resign his post in Washington, to assist 
Mr. Morton in the difficult task of re- 
organizing the Equitable. 

President T. I. Parkinson’s Statement 

President Thomas I. Parkinson said 
this week: 

“In the death of Judge Day the Equi- 
table loses a wise and devoted counsellor 
and leader, while those who have been 
privileged to serve under him lose a 
friend whose loyalty, kindliness, and un- 
selfish labor for the promotion of the 
best interests of the institution which 
he headed were and always will be a 
source of constant inspiration. 

“Coming to the Equitable after devot- 
ing more than thirty years to the service 
of the community in which he lived and 
of the Federal government, he brought 
to it the same high sense of trusteeship 
for and responsibility to the policyhold- 
ers which had characterized his efforts 
on behalf of the interests which he had 
previously represented. It was this 
which led him to emphasize repeatedly 
the fact that the Equitable was not a 
commercial enterprise, but an association 
of men and women banded together with 
the high purpose of protecting what they 
most cherished, and which formed the 
basis of his justifiable pride in the com- 
pletion of mutualization. 

“The Equitable prospered under his 
administration to an astounding degree, 
so that when last fall he laid aside the 
active direction of its affairs he left an 
Equitable greater than at any time in 
its history, both from the point of view 
of material prosperity and of capacity 
for public service. The growth of pub- 
lic confidence in the Equitable, as evi- 
denced by the increasing magnitude of 
its operations, is an eloquent and en- 
during testimonial to the honesty, char- 
acter, and untiring labor of this devoted 
public servant.” 

Life Presidents’ Committee 

The committee from the Association of 
Life Underwriters attending the funeral 
of Judge Day follows: 

John R. Hardin, Mutual Benefit; Fred- 
erick L. Allen, Mutual Life; Walker 
Buckner, New York Life; Robert Lynn 
Cox, Metropolitan Life; James Lee Loo- 
mis, Connecticut Mutual; E. I. Low, 








WONDERFUL f 
RESULTS¢ 


80% of our represent- 
atives are selling an 
average of five policies 
per one hundred names 
circularized and 


$5,000 or over. 





177 MONTAGUE ST., 





solicited under our new plan. 


Particulars gladly given 


THE JOHN H. SCOTT AGENCY 
Home Life Insurance Co. of New York 


Each sold policy is for 











BROOKLYN, N. Y. 
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Home Life; John D. Sage, Union Cen- 
tral, and George T. Wight, Life Presi- 
dents. 

A memorial minute passed at a special 
meeting of the Life Presidents relative 
to Judge Day said in part: 

“In the legal profession, in the field 
of public service, and in the institution 
of life insurance, William A. Day won 
a place in the affairs of his time such 
as it is given few men to occupy.” 

In his service of more than a score of 
years, Judge Day left upon the institu- 
tion of life insurance thé impress of his 
constructive genius and broad, human 
sympathy. While achieving high posi- 
tion, he found time for the exercise of 
his gift for friendship and was held in 
affectionate esteem by a host of admirers 
and associates. 

“Ever since his connection with the 
Equitable, Judge Day had been in close 
touch with the affairs of the Association 
of Life Insurance Presidents. For six- 
teen years a member of the executive 
committee, he freely gave wise counsel 
and friendly advice, for which we shall 
ever be indebted. 

“To his family and his associates, we 
send this message that they may have 
this evidence of the high regard in which 
he was held by us.’ 





PENN MUTUAL IN HAWAII 





A. Lewis, Jr., Appointed General Agent 
By Vice-President Hart; Steamship 
Company Director 

The Penn Mutual has established a 
general agency at Honolulu, following a 
personal visit of investigation of life in- 
surance conditions in the islands by 
Hugh D. Hart, vice-president. A. Lewis, 
Jr., has been appointed general agent, 
with offices in the Pacific Trust Co. 
building. Mr. Lewis has lived in the 
islands for about twenty years. He is 
a director of the Inter-Island Steamship 
Co., and of several other large corpora- 
tions, and “is one of the leading business 
men of Honolulu. Formerly he was a 
practicing attorney in San Francisco. 

M. I. Condon and H. C. Kelser will 
assist in the management of the agency. 





KAPLAN MADE GENERAL AGENT 

J. George Kaplan has been appointed 
general agent for the Brooklyn National 
Life in uptown New York, to succeed 
Harry L. Goldstone, resigned. Mr. Kap- 
lan has been supervisor in this agency 
since the first of the year and has writ- 
ten a large volume of personal business 
He has had seven years’ insurance ex- 
perience, both in the life and other 
branches. Graduating from Rensselaer 
Polytechnic Institute, he spent a few 
years in engineering work and then en- 
tered the insurance business. 

He has done both fire and casualty 
adjusting, with the LaSalle Fire, Ex- 
celsior, Netherlands, National Surety, 
New York Indemnity and Preferred Ac- 
cident. His life insurance work has been 
in the field for the Travelers and the 
Equitable of New York. In outlining the 
plans for the agency, Mr. Kaplan has 
included special agency training work, 
particularly in connection with inheri- 
tance tax and group insurance. 





AGENTS GUESTS OF COMPANY 


Star salesmen of the Philadelphia Life, 
from south Jersey cities and the home 
office agency, were guests of the com- 
pany at a “Producers’ Round Table” 
April 3, at the Arcadia Cafe, Philadel- 
phia. Vice-President Jackson Maloney, 
and Manager of Agencies A. M. Hop- 
kins led a discussion of sales methods. 

The dinner, to which only agents who 
had actually produced business during 
the week preceding were invited, was an 
innovation planned by Vice-President 
Maloney to test the psychological effect 
of having only those representatives of 
the company who were actually turning 
in business present to exchange experi- 
ences. 
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WHAT BENEFICIARIES THINK 
OF EQUITABLE LIFE INCOME 
SETTLEMENTS 


“Just one year ago Christmas morning I stood on the street and watched a building 
burn that was one of the principal sources of our income and I thought very gratefully of 
the husband and father who had provided a separate Life Insurance Income that such 
calamities could not affect. 


“T only wish I could tell every father of small chillren how very uncertain life is and 
how absolutely necessary it is to provide some income that comes regularly without 
effort on the mother’s part. Her mind, of necessity, is occupied with small cares which 
certainly unfit her to cope with the business world. 


“This income certainly does come with unfailing regularity. In fact when I go to the 
calendar for any purpose and glance at the 6th, it means Equitable to me.” 





“T am more than glad to write and tell you about the wonderful help this Income In- 
surance has been to me. At the age of 30 years, I was left with two small children and a 
home with a mortgage. During the last illness of my husband he explained to me the 
income plan. Of course I felt hurt to think he thought I couldn’t hold on to the lump 
sum, but as he said, ‘widows lose everything through their best friends, who are so will- 
ing to borrow or invest your money.’ I can truthfully say I wouldn’t have a cent if it 
weren’t for this wonderful income plan. Each month without fail my check comes. 
Never late, never misses. My family are grown up and I have had this income for 15 
years regularly.” 





“What a wonderful help and comfort your monthly check has been to me all these 
years! I am not a business woman, and to have to invest money, buy stocks and ask the 
advice of my lawyer and friends, would be a terrible trial to me. I am so thankful to be 
spared all this. 


“The first day of the month my income check is at the door, the first mail.. I appre- 
ciate it more and more, as the time passes. The absolutely unfailing regularity, and the 
realization that it will never fail, as long as I shall live, seems too good to be true. 


“It is not only the financial aid, but it is a monthly reminder of my husband’s 
thoughtfulness and kindness, and it has become a wonderful blessing to me.” 


THE EQUITABLE LIFE ASSURANCE SOCIETY 


OF THE UNITED STATES 
393 Seventh Avenue New York 


W. A. DAY, Ghairman of the Board 
THOMAS I. PARKINSON, President 
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Summary of New Laws 
Passed by New Jersey 


EXTEND TAX RETURNS LIMIT 





Group A. & H. Insurance of Given Em- 
ployer’s Employes Permitted; Non- 
Voting Stock Is Restricted 





The New Jersey Insurance Depart- 
ment was successful in securing the ma- 
jor portion of its program from the leg- 
islature, Which adjourned last week, and 
all of which measures have received the 
approval of the Governor. The follow- 
ing is a summary of the new laws: 

Chapter 37 (Senate 85) approved and 
effective March 15. This Act amends 
Sections 59, 63, 65 and 70 of the General 
Insurance Act. It extends the time lim- 
it for filing annual statements and tax 
returns and payment of taxes to March 
1; also extends the expiration date of 
companv and agents licenses from March 
1 to May 1 and specifically provides 
that all such licenses outstanding and 
in force at the date of the passage of 
the act shall continue in full force and 
effect until May 1, 1929, unless sooner 
revoked or cancelled in accordance with 
the law. 

Chapter 98 (Senate 87) approved and 
effective March 27. This Act is an 
amendment to Section 7 of the General 
Insurance Act. It provides that the 
whole amount of the capital stock set 
forth in the certificate of incorporation 
of companies thereafter organized shall 
be paid in cash before the company shall 
be authorized to commence business. 

Chapter 221 (Senate 88) approved and 
effective April 3. This Act is an amend- 
ment to Section 88 of the General In- 
surance Act. It makes the maintenance 
or operation of an office in the state 
for the transaction of the business of in- 
surance without the requisite authority 
a violation of the law and any person, 
firm or company so violating guilty of a 
misdemeanor. The first effect of this 
law will undoubtedly be to effectually 


| remove from the state the several con- 


cerns that have been operating there- 
from in effecting insurance in unauthor- 
ized companies covering property situ- 
ated outside the state and which has 
been practically impossible to do here- 
tofore because of the evidence necessary 
for a conviction under civil proceedings 
being outstanding. 

Chapter 222 (Senate 90) approved and 
effective April 3. This Act is a supple- 
ment to the General Insurance Act and 
authorizes the issuance of policies of 
group accident and health insurance to 
employes of a given employer similar to 
that now permitted by law in the case of 
group life insurance. 

Chapter 266 (Senate 89) approved and 
effective April 3. This Act is a supple- 
ment to the General Insurance Act, add- 
ng two new sections to be known as 
2a and 2b. The new act restricts the 
Issuance of preferred or non-voting stock 
to an amount not exceeding the amount 


of common or voting stock then issued 
and outstanding. It also limits the sum 
that may be used for promotion or or- 
ganization expenses to not exceeding fif- 
teen per centum of the stock payments 
and which must be stipulated in the sub- 
scriptions. The act further provides for 
refund of all money advanced by appli- 
cants in the event that the company 
should fail to complete its organization 
or secure its certificate of authority to 
commence business. 
Real Estate Mortgages 

In addition to the foregoing the fol- 
lowing measures had the department’s 
approval: 

Chapter 38 (Senate 101) approved and 
effective March 15. This Act substitutes 
a 5% net underwriting profits tax upon 
marine insurance in lieu of the 2% pre- 
mium tax heretofore imposed and follows 
the New York and Pennsylvania legisla- 
tion adopted last year. 

Chapter 93 (Senate 209) approved and 
effective March 26. This Act is a sup- 
plement to the General Insurance Act 
authorizing insurance companies of New 
Jersey to invest in participation certifi- 
cates in first mortgages upon improved 
real estate not exceeding 60% of the es- 
timated worth of the real estate covered 
by such mortgages. 

Chapter 120 (Assembly 351) approved 
March 27, effective July 4. This Act 
authorizes fraternal beneficiary associa- 
tions that are 100% solvent, upon writ- 
ten authority from the Commissioner of 
Banking and Insurance, to issue certifi- 
cates upon the lives of children in the 
same amounts as permitted life insurance 
companies. 





R. B. HULL OFF ON TRIP 





When He Returns He Will Have Visited 
90 Associations Since Taking Office; 
New Note of Co-Operation 

Roger B. Hull, managing director of 
the National Association of Life Under- 
writers, left this week for West Virginia 
on a trip which when he concludes it 
will make a total of ninety associations 
which he has visited since becoming 
managing director of the association 
shortly before the 1917 convention in 
Memphis. 

At the executive committee mecting 
last week President J. S. Myrick said 
that all reports he had received from 
the association visited by Mr. Hull were 
to the effect that the new: managing 
director had made a geod impression. 

The reorganization plan of the Na- 
tional Association was discussed last 
week at the main meeting and a couple 
of other meetings. The discussions were 
interesting. It is now the general im- 
pression that the machinery of the Na- 
tional Association is at the present time 
operating more smoothly than it has for 
some weeks. President Myrick is now 
directing the situation; and is said to be 
satisfied that the reorganization plan is 
working out satisfactorily and that there 
is a new note of co-operation. 
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HERE is a man to whom is given 


is sought. 
achievement. 
make him welcome everywhere. 


leadership and persuasion. 
about it. 





The Challenge of a Great Vocation 


(An editorial by A. F. Hall, President, The Lincoln National Life Insurance Co., 
in the Emancipator) 
L nm is far more than an average‘share of the satisfac- 
tions of life, because of his vocation. i 
finance, the activity of the market place, and a ministry like religion. 
He is a merchant who sells thrift and protection and education of children; he is a 
traveler accorded unusual privileges wherever he goes. 
His vocation is one that mobilizes all his talents and offers no bars to any height of 
Financially he may, and frequently does, rank with the wealthy. 
lectually he may be the peer of white-haired scholars; socially, his interests and talents 
His work deals with people and he studies the interlocking of aims and emotions 
of men; he becomes an expert and practical psychologist. 
His work thrills him because there is so much of interest 
If. ever there was a vocation which offers a man what the slangsters might call “a 
real kick out of life,” if ever there was a vocation that offers zest, satisfaction, freedom 
for enterprise, reward for intelligence and industry, and opportunity for real service to 
his fellows, it is the vocation of life underwriting. 
(Men measuring up to these ideals are welcomed into LNL fellowship) 
MORE THAN 520 MILLIONS OF INSURANCE IN FORCE nal 


L The Lincoln National Life Insurance Company, Ft. Wayne, Ind. | 


His work has the dignity of banking and 
He is a counselor whose advice 


Intel- 


He becomes a master at 








Duffield On Need of 
Men of Education 


WELL-POSTED AGENTS WIN OUT 





Newark Association of Life Underwrit- 
ers Voices Vigorous Protest Against 
Banks Selling Insurance 





The need for better educated agency 
men is becoming more apparent every 
day, Edward Duffield, president of The 
Prudential, told members of the Life 
Underwriters’ Association of Newark 
Monday at the monthly luncheon-meet- 
ing held in the Newark Athletic Club. 
The life insurance business of today calls 
for men of tact, backed by education, 
so as to be able to present to prospects 
facts as to correct needs of life cover- 
age. 

“There has come in the insurance field 
a great change, a change which is hold- 
ing all of the companies together and 
enjoying in common the great benefits 
that life insurance is doing for the entire 
world,” said Mr. Duffield. “It is not 
alone protecting the American home but 
the American people as well. It has built 
railroads, immense buildings, bridges and 
other important improvements too nu- 
merous to mention. 

“Tt has also aided men and women to 
build their homes through the life in- 
surance companies loaning them money 
on mortgage, with this money being re- 
turned in small instalments at a small 
interest cost. 


“Although life insurance is widely rec- 
ognized and endorsed, there is still great 
work to be done. Life coverage for the 
business man in the interests of his firm 
is something that every business man 
should carry. Educational insurance for 
the protection of the head of the family’s 
children is popular. And last but not 
least protection for the wife must be ob- 


tained so that she may continue to live 
on and enjoy life just as she did when 
the husband or father was in his prime, 
providing for all needs of his family.” 

Business Meeting Follows Luncheon 

After the luncheon a business meeting 
was held and banks doing a life insur- 
ance business were discussed. It was 
brought out that a large savings bank 
institution in Newark had one of its em- 
ployes appointed an agent for a life in- 
surance company and was doing a fairly 
good size business. A vote was taken 
and the members went on record as be- 
ing opposed to any banks going into the 
life insurance business. A committee was 
also appointed to investigate and ascer- 
tain as to how many more banks, if any, 
were engaged in selling life insurance in 
Newark. The result of the committee’s 
investigation will be given at the May 
meeting of the association. 

A vote of thanks was given the Fi- 
delity Union Trust Co. of Newark for 
the attitude it has taken against selling 
life insurance. 

It was also announced that during the 
1928-1929 meetings of the association 
there would be one or two evening din- 
ner-meetings held so as to enable many 
of the industrial insurance men to at- 
tend and obtain ideas and hear a prom- 
inent insurance official speak. A feature 
of these meetings will be an entertain- 
ment that will take place during the 
sessions. 





Cc. 0. EVANS MAKES CHANGE 


Claire O. Evans, chief examiner for the 
Virginia department, has resigned to ac- 
cept a position in the home office of the 
Life Insurance Company of Virginia, and 
will enter upon his new duties April 16. 
He had been connected with the Virginia 
department for the last nine years. In 
that period, he had done departmental 
examination work in various parts of the 
country. 














YOUR OPPORTUNITY LSZ7 


NOTABLE GAIN IN ASSETS 


The Bankers Life Company increased its Total Ad- 
mitted Assets to more than $100,000,000 in 1927. 


The Company’s exact total of Admitted Assets on De- 
cember 31, 1927, was $103,615,053.81, which was a 


gain of $12,901,440.60 as compared to the total of 
Admitted Assets on December 31, 1926. 


An Eastern company writing Life and personal Accident and 
Health insurance has an opening for field man experienced in 
Selling and in handling and training men. Must be able to 
secure new agents for offices already established and also new 
general agents. Age should not be under 30 and not over 40. 
Must be hard worker and able to get results. Eastern terri- 
tory. Exeellent opening for right man. 


Box 1079 


BANKERS LIFE COMPANY 
THE ONWARD MARCH COMPANY 
Gerard S. Nollen, President DES MOINES, IOWA 


The Eastern Underwriter 
110 Fulton Street, New York City 














































Page 8 


=e THE EASTERN 





‘= 


SSS Sea 








Metal Motors and 
Ftuman Hearts” 
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Hour after hour news was anxiously awaited. It 
seemed incredible that a man could fly 3,010 
miles without stopping. Could any motor stand 
such a test? But two motors carried that 
plane to France. One of metal, the other—the 
most wonderfully designed motor in the world— 


a human heart. 


IKE the metal motor, the human motor 

must keep going. When the human 

motor starts to “miss” and then stops, 
life’s flight is ended. Yet, oftentimes, with 
no attention and more abuse than was ever 
given any motor invented by man the heart 
“carries on.” Even when damaged or dis- 
eased it carries a heavy load—an overload— 
with little complaint. If the heart complained 
more it would probably have better care. 


Whether defective at birth or damaged by 
disease, it keeps at work—day and night— 
doing its best to make a brave “non-stop” 
record. Strong hearts need rest and intelli- 
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Weak hearts must have 
their loads lightened or they will be forced 
to give up. 


gent protection. 


Thanks to modern science everybody can 
find out how big or how little a load of work, 
strain and exercise his heart can carry. Many 
of the most useful men and women in the 
world can look forward to serene and happy 
old age despite damaged hearts because they 
have found out what their hearts can do and 
what they cannot do. 


Briefly, while there are many different kinds 
of heart difficulties, they may be roughly 
divided into three general groups. First, the 
heart troubles of young people caused by dis- 
eases of childhood. Rheumatic fever and 
rheumatism (associated with “growing 
pains,” tonsillitis, and stiff and painful joints) 
cause heart disease. According to some ex- 
perts, diphtheria, scarlet fever and measles 
may injure children’s hearts. Second, heart 
diseases of middle-aged people resulting from 


si 






syphilis, or focal infection in teeth, tonsils, 
sinuses or elsewhere. Third, heart ailments 
of old people ultimately resulting from these 
and many other causes, including unhygienic 
living habits. 


Many persons have defective hearts without 
realizing the fact, but there are many others 
who suspect that they have heart trouble 
when they are suffering from a different 
cause. There need be no guess work. Know 
your own heart. Have your doctor examine 
it regularly. If it is normal and strong, do 
not shorten its term of usefulness by over 
strains or excesses. If it is damaged or weak 
ened, live in accordance On 

with your doctor’s advice. 
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Give your heart a fair | 3 
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Heart disease is now the chief of the 
captains of death. It has risen to this 
position in the past twenty-five years, 
surpassing tuberculosis, pneumonia and 
other diseases. The danger of dying 
from a bad heart has increased every 
year, while that from most other deadly 
diseases has decreased. Under present 
conditions, one in every five will ulti- 
mately die of heart disease in one form 
or another. 


Tock ag) 


The increase in the deathrate from this 


much of it is induced by the hurrying 


Oy 








disease in recent years has been pri- 
marily in middle life and at the older 
ages. While the great majority of those 
who succumb are relatively old people, 
there are altogether too many young 
ones. One out of every seven who dies 
from heart disease passes away before 
the age of 45. 

Physicians, statisticians and others who 


mode of life so general in this country. 
The Metropolitan Life Insurance Com- 
pany has prepared a pamphlet entitled, 
“Strong Hearts” which sets forth the 
principal facts about this disease. It 
may be the means of saving you from 
serious trouble. A copy will be mailed 
eg by our booklet department. Send 
or it. 


Tot me 
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are studying heart disease suspect that HALEY FISKE, President. IE 
. reas ae 
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METROPOLITAN LIFE INSURANCE COMPANY - 


NEW YORK 


Biggest in the World, More Assets, More Policyholders, More Insurance in force, More new Insurance each yeat 
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Big Bank Ad Says That 
It Sells No Insurance 


FIDELITY UNION’S 

Newark Financial Institution Advises 

Public to Consult with Agents Familiar 
with Modern Business Practices 


PUBLICITY 








That the Fidelity Union Trust Co. of 
Newark is not selling and does not in- 
tend to sell life insurance was stated 
with emphasis in an advertisement cov- 
ering considerable space and inserted in 
the Newark newspapers. A copy of this 
advertising follows: - 


GHIS BANK DOES NOT SELL 
LIFE INSURANCE 





We Suggest that You Consult a Life 
Insurance Underwriter Who Is Fa- 
miliar with Modern Business 
practices 
The Fidelity Union was one of the 
pioneers in the development of the Life 

Insurance Trust idea. 

Many of the clauses now in common 
usc in insurance trust agreements 
throughout the United States were con- 
tributed by this institution. The Fidelity 
Union is known among banks and insur- 
ance men from coast to coast. 


Two-fold Idea 
- This nation-wide movement has two 














es mu topics 


(Topics of The Connecticut Mutual) 





VOL. 3 


AprIL, 1928 


No. 4 





1846 








A SIGN OF PROGRESS 


Total insurance in force during 1927 was 
increased over 10%—the result of a strong 
sales organization serving a strong company. 


THE CONNECTICUT MUTUAL 


LIFE INSURANCE COMPANY 
Hartford 


Over 81 years in Business 


1928 




















INSURANCE AGENT HONORED 





Henry A. Smith Completes 34 Years 
With State Mutual Life Assurance 





N. Y. FEDERATION PLANS 





Congressman Crowther and Assembly- 
man Merriam to Speak at Annual 


Financier Heads Life 
Company in Toledo, O. 


TOLEDO TRAVELERS GROWING 





President Is Also Chief Executive of 
Electric Autd-Lite Corporation and 
On 25 Boards of Directors 





The Toledo Travelers Life Insurance 
Co. of Toledo, Ohio, formerly the To- 
ledo Traveling Men’s Association, is now 
under the stock control of one of the 
most important business men in Toledo. 
This is C. O. Miniger, president of the 
Toledo Travelers, also president of the 
Electric Auto-Lite Corp., one of the out- 
standing automotive companies of the 
country; is president of the U. S. L. 
Battery Co., and is on about twenty-five 
different boards of business houses and 
other institutions. He is also a leader 
in charity, as he has been chairman of 
the special sales group of the Commu- 
nity. Chest campaign. 

The Toledo Travelers Life now has 
$735,000 admitted assets and $5,236,000 of 
insurance in force. Its surplus has more 
than doubled in four years. 

Formed in 1882 


The company was originally formed in 
1882 by a group of young traveling men. 
Of the eighteen who signed the articles 
of incorporation only three remain, the 
youngest being seventy years old and the 
oldest eighty-eight. The company issues 
whole life, 





limited pay life, endowments, 
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We can tell you what successful prac- 
tices careful men are adopting, what ar- 
rangements are most economical. 

We Invite You 


We invite you and your life under- 
writer to consult us. One of our trust 





ing all that was best in life insurance 
service. 

Mr. Smith spoke, outlining the growth 
of his agency during the period and 
commented on the fact that over 70% 
of all the business written during the 
thirty-four years is still on the books 


New York, who is chairman of the ex- 
ecutive committee. 


Golf is to be one of the attractions of 
the convention, as well as a trip through 


the General Electric Works in Schenec- 
tady. 








the agents, and his promotion will be as 
gratifying to them as it is to all in the 
home office. 





FIVE YEARS’ GROWTH 
The Provident Mutual has made the 
following increases in five years: 


Paid for insurance (new)........ 35.7% 

representatives will be glad to call on of the company. Over a quarter of a ~ Fistivaniee tm fOreOss.c...cccnceses 40.7% 
you in your own office. million dollars has been paid in death dividends and nearly as much more Paid to policyholders in year..... 35.5% 
claims and nearly as much more in ma-_ credited to policies of the agency. Premium receipts ............e6. 38.9% 

James N. S. Brewster of the Aetna tured endowments. During the last nine The closing feature of the meeting Interest receipts ................. 51.6% 
Life, 76 William street. has applied for years as general agent considerably was the handing to Mr. Carter—in which Assets ......-.00e-eeeceeeeeeeeeee 52.8% 
membership in the Life Underwriters’ over a million dollars has been received nearly every agent participated—of over Distribution of surplus........... 77.6% 
Association of New York. as premiums, about $150,000 paid out in $50,000 in new applications. Special reserve funds............. 158.4% 














RAPID PROGRESS 


The service which the Massachusetts Mutual has rendered to its 
policyholders and representatives is reflected in the Company’s rapidly 
increasing business. Meanwhile there has been no deviation from the 
sterling principles for which this organization has been noted during the 
past seventy-seven years. 


Provident Mutual 


Life Insurance Company of Philadelphia 
Pennsylvania Founded 1865 








Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
yet increased owing to a larger average policy. 

at Massachusetts Mutual Life Insurance Company 


ia The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


§ Springfield, Massachusetts 
nh Organized 1851 








More Than a Billion and a Half 


f Insurance in Force 
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Two St. Louis Companies 
Agree to Examination 


NELSON B. HADLEY TO DO IT 





Insurance Dep’ts. of California and Mis- 
souri Reach Agreement in Internat’l. 
and Continental Life Scrap 





The insurance departments of Califor- 
nia and Missouri have arrived at a 
friendly understanding in connection with 
the controversy growing out of the Cal- 
ifornia commission’s thrust at the In- 
ternational Life and the Continental Life 
of St. Louis, which will result in a com- 
missioners’ convention examination of 
companies 
The Eastern 





Underwriter is advised 
that officials of both the International 
Life and the Continental Life will wel- 
come a complete and rigid examination 
of their affairs. Robert E. Daly, actu- 


ary of the Missouri department, con- 
firmed that a friendly agreement had 
been reached. He said: 

“The Insurance Department of Mis- 


souri is arranging through Commission- 
er Joseph Button of Virginia, chairman 
of the committee on examinations of in- 
surance conventions, for a convention 
examination of the International Life 
and the Continental Life of St. Louis. 

“A number of states including Cali- 
fornia will be invited to participate in 
the examination which is to begin as 
soon as the insurance commissioners of 
the participating states agree upon a date 
convenient to them. 

‘Nelson B. Hadley, chief examiner of 
life companies of the insurance depart- 
ment of the State of New York is to 
examiner for the Missouri In- 
surance Department.” 


act as 


James A. Beha, commissioner of in- 
surance for New York State told The 
Eastern Underwriter that he had been 


requested to loan Chief Examiner Had- 
ley to act in the capacity namec: above 
and that he consented to the arrange- 
ment He pointed out, however, that 
this act in no wise indicated an interest 
of the New York department in the 
examination as neither company is ad- 
mitted to do business in New York State. 


SANATORIUM SURVEY IS OUT 
Thirteenth Annual Report of Metropoli- 
tan Life Covering Work of Institu- 
tion at Mt. McGregor, Published 

The Thirteenth Annual Report of the 
Sanatorium of the Metropolitan Life at 
Mount McGregor, N. Y., has just been 
published. interesting facts are 
shown in connection with the clinical 
work of the institution. 

During the year just past 467 patients 
were admitted to the sanatorium from 
the United States and the provinces of 
Canada, and 430 were discharged in the 
same period. Of those admitted, 200 
were tubercuJous and 267. non-tubercu- 
lous. The total number of patients 
treated during the fourteen years that 
the sanitorium has been functioning is 
4,915 of whom 2,220 have been tubercu- 
lous and 2,695 non-tuberculous. The ad- 
mission this year of 200 cases of tuber- 
culosis marks the highest number re- 
ceived during any one of the last ten 
years, and considerably in excess of last 
‘year’s total of 148. 

The report also shows that there has 
been but a slight change in the percent- 
age of the types of cases admitted, name- 
ly: suspects 6.5%; incipients 38.5%, 
moderately advanced 34%, far advanced 





Some 


» 


19.5%, non-pulmonary 1.5%. This rec- 
ord compares favorably with Drolet’s 
figures for 176 institutions throughout 


the United States admitting nearly 30,000 
cases in which only 16% were incipient; 
34% were moderately advanced and 50% 
far advanced. 

The Metropolitan Life, in collabora- 


tion with the National Tuberculosis As- 
sociation, made an intensive study of 105 
tuberculosis cases resident in the Sana- 
torium at the end of the year to deter- 
mine the cause of delay in the admission 


of patients to sanatoria. Other interest- 
ing data are shown in connection with 
examinations by physicians, X-Ray ex- 
aminations, etc. Since the inception of 
the sanatorium 2,695 non-tuberculous 
cases have been admitted and 2,620 have 
been discharged. 





PRUDENTIAL LOANS 





First Three Months of Year Over 37 
Millions. Invested in Mortgages 


Records of real estate mortgage loans 
made by The Prudential during the first 
three months of 1928 disclose continued 
activity by that company in this form of 
investment. For the first three months 
of the year, such loans on dwellings and 
apartments, on farms and on city prop- 
erties other than those used for residen- 
tial purposes totalled $52,812,179. 

Mortgage loans were made in the 
United States and Canada during the 
first quarter of the year on 5,253 dwell- 
ings and 333 apartments amounting to 
$37,307,242.50. The total of loans on 
other city properties was $12,893,075, 
while farm loans reached the sum of 
$2,612,861.50. For the month of March, 
the mortgage loans made in the United 
States and Canada on residential proper- 
ties reached a total of $13,227,248. 


COMMONWEALTH LIFE GAINS 

The Commonwealth Life had $100,612,- 
650 of insurance in force at the end of 
1927, an increase of $10,442,022 from 1926, 
according to financial condition state- 
ment issued last week. Other salient 
points of report include increase of $1,- 
093,032 in assets to $9,693,511, payment 
of $175,000 in dividends and an increase 
in reserves of $930,145. Policies in force 
on January 1, 1928, totaled 263,191. Death 
claims amounting to $469,407 on lives of 
1,170 persons were paid during year. Sur- 
plus for protection of policyholders over 
all liabilities totaled $2,001,629 at end of 
year. 











New Insurance 
Increase 
Insurance in Force 


Increase 








BUSINESS OF 1927 


$137,490,000 
$9,688,000 
$1,023,263,000 
$85,043,000 














New England Mutual Life Insurance Co. 


| Boston, Mass. 











WESTERN & SOUTHERN CHANGES 





Some Changes in Chicago District; 
Home Office Inspector J. E. 
McDonnell Made Sup'’t. 

Home Office Inspector J. E. McDon- 


nell, of the Western & Southern Life, 
has been appointed superintendent of the 
Cicero district in Chicago. Superinten- 
dent E. E. Eastwood has been trans- 
ferred from the Chicago-Lakeview dis- 
trict to the Chicago-Roseland office. The 
Englewood district in that city has been 
placed in charge of Superintendent R. 
E. Knowles, due to the death of Super- 
intendent M. Gatto on March 26. 

The industrial leaders of the company 
for the first quarter were: Superinten- 
dent D. Tow, Pontiac; Assistant Super- 
intendent J. M. Banoff, Peoria; and 
Agent H. W. Hufford, Huntington. 

Thomas Halatek, former assistant at 
Chicago West, has been promoted to 
, superintendent at Chicago South. Mr. 
Halatek succeeds Superintendent Rosen 
who has been placed in charge of the 
Chicago Humboldt District. Ralph H. 
Simpson has been promoted to superin- 
tendent at Newport, Ky. 
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$45 264 284. 


Annual Statement. 


50 UNION SQUARE 





A Striking Record of Progress 


extent to 


INSURANCE 
SERVICE is finding 
a place in the life 
of the American 
people is clearly 
reflected in The 
Guardian’s  strik- 
ing record of 
progress 

cent years. 


ut 


An interesting and comprehensive survey of The 
Guardian’s growth during the current decade is 
shown graphically in the Company’s Sixty-eighth 
Upon request to the Home 
Office, a copy will gladly be forwarded to you. 


Tue GuarpDIAN Lire INsuRANCE CoMPANY 
OF AMERICA 


“The Company that Guards and Serves” 


INSURANCE 
IN FORCE 


MODERN 
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New York City 

















Sun Life Charter 


(Continued from page 1) 


ferred to the excellent management and 
the high financial condition of the com- 
pany. 

Mr. Robb suggested that the policy- 
holders had a larger interest than share- 
holders. The company had only been 
taking half the percentage of profits to 
which it was entitled. He asked the 
cominittee to consider a suggestion that 
the capital be declared $4,000,000, and 
that 90% of the new issue be held in 
trust by the shareholders for policyhold- 


ers. 

Mr. Robb suggested that the bill be 
amended to provide that 90% of the new 
stock be held in trust by the directors 
for the benefit of policyholders. 

Mr. Geoffrion objected that such an 
action would perpetuate the present 
board of directors and take rights away 
from shareholders. He further pointed 
out that acceptance of Mr. Robb’s pro- 
posal would give policyholders 45% of 
the profits now accruing to the benefit of 
shareholders. In other words, while the 
company at present takes only half the 
profits to which it is entitled, the new 
proposal would reduce the shareholders’ 
participation from 5% to approximately 
2%. ; 

Lucien Cannon examined Mr. Finlay- 
son to prove that the foregoing point 
was correct. 

H. H. Stevens declared it was a case 
of singling out this company because it 
had made a phenomenal success of its 
business. The law laid down its regu- 
lations, and Mr. Stevens said if it was 
the intention to penalize the company 
by confiscating 75% of the return legal- 
ly available to shareholders it should be 
done directly by Parliament. He asked 
the committee to recognize in equity the 
rights of the shareholders and give them 
that to which they are entitled by law. 

Wellington Hay, chairman of the com- 
mittee, said he favored the measure, and 
believed the capital increase necessary. 

Held over until March 29, discussion 
on the bill was resumed on that date. 

Aimee Geoffrion, K.C., said he had the 
assurance of T. B. Macaulay that if the 
present bill carried he would recommend 
to shareholders that instead of taking 
50% of their legal profits, as for some 
years, they further reduce their profits 
by an additional 20%. The effect of the 
change would be that instead of taking 
10% of net profits as the law stipulates, 
the company would be taking only 4%. 

The amendment was defeated and the 
preamble was declared carried. — 

Regarding a clause to control sale 0! 
new stock and to fix the value of it, Mr. 
Geoffrion pointed out that unanimous 
consent of shareholders was necessary 
before a price could be set. 

The bill was ordered reported. 





A number of the Philadelphia policy: 
holders of the Guardian Life attended 
the sixty-eighth birthday party ©! = 
company on April 10 at the request © 
Manager J. Berlet. Open house was 
kept at the agency until 9 o'clock 1 the 
evening and the occasion was in th: na- 
ture of a friendly “get-together. 
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The March num- 

On ber of the Agency 
Answering Bulletin of the Union 
Objections Central Life of Cin- 


cinnati, shows how 
its St. Louis manager, Frank M. See, an- 
swers objections. During a recent meet- 
ing which he addressed, Mr. See in- 
vited anybody in the audience to sub- 


/ mit any objections which he had met 


with in the course of his sales career. 
Here are a few of the questions and 
the answers to them: 

“\y wife does not believe in life in- 
surance ?” 

“Why should she? Just as long as 
she is your wife she doesn’t need it.” 
“I can’t afford it.” 

“It does cost a lot of money. But 
aren't there some things in life that are 


just so precious that we ought not to 


count the cost? When I met that little 
' girl down in Tennessee and wanted to 


' get married, if I had sat down to fig- 


Sure out how much it would cost me I 


© could not have afforded it.” 


“T don’t need any.” 
' “Of course you don’t. If you knew 
' Dr. Muhlberg you would know that you 
Fcouldn’t get it if you did.” 
' “My wife has her own income.” 
“Didn’t she get a raise when she mar- 


B ried you?” 


“I get my insurance at cost.” 

“You probably pay enough for it.” 

“T can make more out of my money by 
} putting it in a savings bank.” 

“Let me ask you a question. Do you 
save all of your money? Don’t you take 
'some of it to provide food and clothes 
(and shelter? That’s all life insurance 
vis; food, clothes and shelter—for to- 
morrow.” 

» “It is against my religion.” 

» “I am mighty glad to find that you 
are a religious man. You believe in the 
sible, don’t you? I wonder if you have 

» your Bible here. Suppose you open it to 


| Timothy 5:8, where it says, ‘But if any 
Pprovide not for his own, and _ specially 
/ ior those of his own house, he hath de- 


3 ae the faith, and is worse than an in- 
B hide “aig 
“I want to talk it over with my wife.” 
Well, she’s the one I want to talk to 
pt she does the buying.” 
I want to buy it from our home town 
p Company.” 
. “I want to sit down and look through 
| Some heures with you.” (Show him fig- 


B ures. ) 
_ A brother-in-law of mine just went 
Bintan th wa D4 
Pinte the business with another com- 
B pany. 
# “Ty . . . 
: dD wu like to do business with your 
5 relatives 2” 
it. am worth more dead than alive.” 
e Maybe you are.” 
* x x 
E This partnership 
J : : 
patelsman’s talk is being used 
artnership successfully by Ralph 
Talk G. Engelsman: 
” ; Agent—Mr. Penn, 
y — ! your brother are in business to- 
p< ther here, aren’t you? 
Penn Yes. 
\gen —Is this a partnership or a cor- 
Poration ? 
Penn 


This is a partnership. 


FOR} BUSINESS 






Agent—I see. You and your brother 
are both married, aren’t you? 

Penn—Yes. 

Agent—Are you operating under an 
agreement ? 

Penn—What do you mean? 

Agent—Well, you two men are broth- 
ers, but your wives aren’t sisters, and if 
anything happened there should be some 
plan fo keep the women out of the busi- 
ness. That’s true, isn’t it? 

Penn—Well, that sounds good, but 1 
don’t exactly get you. 

Agent—Let us be specific. Let’s as- 
sume that your business is now worth 
$100,000 and you and your brother are 
equal partners. There should be an 
agreement to this effect: 

1. That if anything happened to either one 
of you, let us say your brother, an inventory 
would be taken to determine the value of the 
business, and then you would agree, and he 
vice versa, to purchase his share of the busi- 
ness from his wife as shown in the inven- 
tory, and he in turn agrees for his wife to 
sell at that price. 

2. A life insurance policy for $50,000 on each 
of your lives payable to your respective wives, 
but taken out so that if your brother died 
his wife would immediately receive $50,000 
which would be considered as first payment 
to her for her share of the business. 

3. The rest to be paid out over a period 
of say three years im quarter instalments. 
Here’s what would happen. Your sis- 

ter-in-law would immediately receive 
$50,000, and would be tickled with the 
prompt payment. Especially so with the 
knowledge that there is more to come. 
You in turn would be sole owner of the 
business and could carry on just as be- 
fore,—that is, financially. You see, 
everybody would be happy and the busi- 
ness would be in a sound condition— 
wouldn’t it? 

Now, I tell you what I would like to 
do, Mr. Penn, I would like to have you 
and your. brother examined, and then in 
about a week I will bring up a plan for 
your consideration which you can take to 
your lawyers, with the distinct under- 
standing that if you like it you can do 
business and if not there is no obligation 
whatsoever,—that’s fair, isn’t it? 

(The usual procedure then is to have 
the policy issued on the life of each man 
and draw or have a lawyer draw up, or 
get from the home office, a sample of 
a partnership agreement to cover in ef- 
fect the above points. However, in pre- 
senting this agreement to the men, it 
should always be stated that you are in 
no wav attempting to take the place of 
their lawyer, but are rather presenting 
this so that they will have something 
to talk to the lawyers about. It may 
even be advisable to call up the part- 
nership lawyer and tell him that you 
have recommended that they go to him 
for the drawing of the agreement, so 
not only will you have the partnership 
wanting the policies, but the lawyer will 
also advise it.) 





INTERNATIONAL LIFE GAINS 

The International Life Insurance Co. 
of St. Louis, Mo., reported an increase 
of 16% in its written business for Feb- 
ruary compared with an average gain of 
9% for the eighty-one companies that 
write 90% of the legal reserve ordinary 
life insurance outstanding in the United 
States. The International’s greatest gain 
was in Tennessee where a gain of 958% 
was recorded. 


& 


ADDS GIFT TO ART INSTITUTE 





Samuel O. Buckner Gives Twelve More 
Paintings to Milwaukee Art Insti- 
tute, Making Forty-Seven in All 


Samuel Owen Buckner, who recently 
retired from the New York Life, and 
who for sixteen years was president of 
the Milwaukee Art Institute and in 1919 
presented to it twenty-five valuable 
paintings to be known as the Samuel O. 
Buckner collection, added this month 
twelve paintings by well known Amer- 
ican artists. In addition to these he has 
given at the special request of Alfred G. 
Pelikan, director of the Art Institute, 


the portrait of Mr. Buckner by Fran- 
cesco Spicuzza, whose works have been 
widely exhibited, and three charcoal 
sketches by the same artist, who later 


painted from them portraits of his 
father and mother, and also a self 
portrait. ; 

The paintings, which Mr. Buckner 


presents to the institute are from his 
private collection. Among the artists 
who painted the pictures include William 
Ritschel, Paul Dougherty, both famous 
as marine painters, Jonas Lie, one of 
the country’s best known landscape 
painters and Augustus Vincent Tack 
whose work is in the Metropolitan mu- 
seum. 

At the time Mr. Buckner gave twenty- 
five paintings to the institute they were 
said to be valued at $30,000. Since that 
time he has on various occasions given 
ten other paintings. The latest gifts, 
just announced, will materially increase 
the value of the collection. 





MADE ASSISTANT SECRETARY 
James M. Webb, formerly chief ac- 


countant, has been appointed assistant 
secretary of the Bankers National Life. 
Mr. Webb was connected with the Con- 
necticut Mutual Life for six years work- 
ing out of a number of their general 
agencies. During this period he built up 
ar enviable record in connection with 
the installing of agency reporting and 
collecting systems, preparing. statistics 
for general agents, training new sales- 
men, and translating company policies to 
field representatives. 


RRNA D2 tne ae. 











TWO MEN 


We have two new 





territories for two 
good men under 
real general agents’ 
contracts. 


Address 
The Manhattan Life Ins. Co. 


66 BROADWAY, NEW YORK 























Aleut, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


RRANK J. HAIGHT, President 
INDIANAPOLIS 
Omaha Denver Des Moines 











PAID FOR $901,172 IN MARCH 

The continued prosperity of the Mc- 
William & Hyde general agency of the 
Penn Mutual Life at 285 Madison Av- 
enue, New York City, is evidenced in 
paid-for business for the month of March 
of $901,172 as against $780,605 in Feb- 
ruary. 

Not only is this agency commanding 
attention along production lines, but the 
personnel of its office is constantly in 
demand as speakers. Willis J. Black- 
well, who has made a hit at sales con- 
gresses addressed the J. Elliot Hall 
agency of the Penn Mutual Life last 
week and also spoke at the invitation 
of C. B. Knight agency of the Union 
Central. He addressed their meeting 
last Monday morning. On April 16th 
Mr. Blackwell is to address the Life Un- 
derwriters Association of Springfield, 
Mass. 








in America then and there. 





Those who contemplate life insurance soliciting as a career 


are invited to apply to 


The Mutual Life Insurance Company 
of New York 


DAVID F. HOUSTON 
President 


34 Nassau Street 





Years of Life Insur- 
ance Ideals and Service e 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 


Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


2nd Vice- President and Manager of Agencies 


Ts 


on 


The Mutual Life began 


GEORGE K. SARGENT 








New York, N. Y. | 
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Provident Mutual Now 
In Its New Home Office 


MOVING SUPERVISED BY ASHTON 





Has Ample Space for 10 Years’ Expan- 
sion; Layout Includes Large Ath- 
letic Field for Employes 





The Provident Mutual Life moved into 
its new home at 46th and Market Streets, 
Philadelphia, over the past week-end. 
The moving was accomplished under the 
supervision of Leonard C. Ashton, sec- 
retary of the company. 

In its new headquarters the Provident 
Mutual has five main floors, a basement 
and an attic, each floor having a total 
area of 40,000 square feet, and it will 
provide space for from eight to ten years’ 
expansion in addition to the company’s 
present needs. Directly behind the main 
office building there is a service build- 
ing in which will be found a large audi- 
torium, and where luncheon will be 
served daily to the employes of the com- 
pany. There is also a power house on the 
tract as well as tennis courts, baseball 
and soccer fields and provision for other 
athletic sports. 

The Provident will maintain a down- 
town office for its Philadelphia agency 
which it expects to move about June 1, 
from 111 South 4th Street to the main 
floor of the old home office building at 
Fourth and Chestnut streets. 

The Provident Mutual was founded 
in 1865 and has grown rapidly, now hav- 
ing fifty-five branch offices in thirty- 
three states and the District of Columbia. 
Last year it paid for $113,708,691, which 
was an &8% increase over 1926. The as- 
sets of the company now amount to over 
$200,000,000, while its insurance in force 
amounts to nearly $900,000,000. 





NEW SALARY PLAN IN EFFECT 





Eighteen Agents of Roscoe H. Keffer 
Agency, Aetna Life, Started to 
Work April 1 
On Tuesday morning, April 1, the spe- 
cially selected group of men who are to 
work on a straight salary basis for the 
Roscoe H. Keffer Agency, Aetna Life, 
started to work at 8:30, the hour at 
which they are to report for business 
each morning. Eighteen men in all re- 
ported, ten of whom are on a straight 
commission basis while the other eight 
are the salaried agents. The men were 
given their prospect cards and were on 
their way to make their calls before 9. 

All the work is planned the day before 
the calls are made by the agents so that 
by 1 o'clock eighteen or more men have 
the next day’s work definitely planned, 
which means that 15 calls have been ar- 
ranged for each man in a concentrated 
area. In this way the agency heads as 
well as the agents themselves know in 
advance just what people are to be in- 
terviewed. A list of “cold” names is 
supplied each man from a geographically 
arranged file. There are 19 sections in 
all, 16 in Manhattan and the rest in 
Brooklyn, New Jersey. 

The work of planning and organizing 
the department is under the supervision 
of J. J. Outcalt, sales production mana- 
ger, who is also in charge of the educa- 
tional work of the Aetna Life in New 
York. 

The results of the first day’s work by 
the agents showed that 16 men reported 
for duty; 249 calls were made by these 
men and 108 interviews took place. A 
substantial amount of business 1s said to 
have been written, although the figures 
are not yet available. 





THE PRESIDENTIAL YEAR 


A number of life house organ editors 
have been digging into statistics to find 
the effect, if any, on production of a 
presidential year. “Agency Items” of the 
Equitable Society quotes a table to show 
that except for 1896 life insurance sales 
have always increased. 
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Provident Mutual’s New Home 


Mason Agency Staff 
Hears Medical Talk 

EFFECT OF EMOTION ON SYSTEM 

Dr. H. S. Warner, Aetna Life, Says 


Sugar in System and Other Condi- 
tions Not Always Alarming 








Dr. H. S. Warner, medical referee of 
the Aetna Life, addressed the staff of 
the Dewey R. Mason Agency, Pennsyl- 
vania building in New York City, Friday 
morning on the subject of insurance 
medicine. His remarks were full of in- 
terest for the agent: he pointed out that 
applicants for insurance, under a medical 
examination, will ofttimes reveal symp- 
toms or negative signs which are not at 
all permanent and may have been in- 
duced by fear or other emotions. He 
showed that the indication of high blood 
pressure during an initial examination of 
an applicant does not necessarily mean 
that it is an organic condition; that it 
may have been brought on through emo- 
tional stress, and is what is known as 
“functional.” 

For this reason, said Dr. Warner, it 
is often advisable to have more than one 
examination of a risk, medical experience 
having shown clearly that conditions that 
are apparently dangerous sometimes 
clear up overnight and that the pros- 
pect may be a perfectly good risk. 

Diseases Discussed 

Dr. Warner also discussed such things 
as low blood pressure, diabetic conditions 
and heart disease. He said doctors are 
no longer alarmed by the presence of 
sugar or albumin in the system unless 
these are present in large quantities, 
though at one time people whose blood 
specimens showed the presence of sugar 
were considered bad risks by insurance 
companies. 

He cited a case where the risk had 
a fluttering heart which, it developed 
later on, resulted from an upset condi- 
tion due to business troubles and the ne- 
gotiation of some important business 
deals. The prospect was examined by 
two other doctors, however, and the 
“flutter” proved to be merely a func- 
tional heart disturbance. The risk was 
then issued a policy for $100,000. 

The doctor thought it important that 
agents should know facts of this sort 
and that knowledge of insurance medi- 


cine would be helpful to them in writ- 
ing their business. 

Speaking of low blood pressure, Dr. 
Warner said he was not alarmed by it 
provided that there was nothing else 
wrong with the applicant’s condition. He 
pointed out that low blood pressure 


——— 
—= 


means young arteries and that, as a rule 
those with low blood pressure outlive by 
many years people with high blood pres. 
sure. There was an open forum ‘2: the 
end of the address in which Dr. Warner 
answered many questions. 


HOME OFFICE AGENCY MEET 


At the regular semi-monthly meeting 
of the home office agency of the Phila- 
delphia Life, held in that city recently, 
Henry F. O'Reilly of the Jefferson 
Standard spoke on “The Soul in Sold.” 
Mr. O’Reilly’s talk was well received and 
was followed by a “character reading” by 
W. D. Roe of the south Jersey depart- 
ment. Mr. Roe read the character of 
Mr. Ingber (Jefferson Standard) whom 
he met for the first time. Mr. Roe’s 
conclusions were confirmed by Mr. Ing. 
ber, who afterwards addressed the meet- 
ing extemporaneously and emphasized 
the value of a study of “character read- 
ing” in the insurance profession. The 
joint smoker and buffet supper of the 
south Jersey and home office agencies 
was held on Tuesday evening, February 
7, at the home office agency, 115 North 
Broad street, Philadelphia. 








ILLINOIS LIFEINSURANCE( 


Cc 
CMM seins he 








Don’t Be Defeated 


Use the Provident 
low participating rates 
and save your case. 


Wells & Connell 


General Agents 
Provident Mutual Life 


33 Liberty St., - New York 
Phone: John 3771 


GREATEST 
ILLINOIS 


COMPANY 


ANTS GOOD MEN 
AND | 
ILL PAY THEM WEL 














LIFE, ACCIDENT and 


Exceptional opportunity 
character and ability. 








The Columbian National Life Insurance Company 


BOSTON, MASSACHUSETTS 
ARTHUR E. CHILDS, President 


Columbian National Agents can offer the best in 


Columbian National Policies make selling easier. 


Policies backed by one of the very strongest companies in the country, having «™ple 
7 gi, surplus and highest standard of reserves. 


Communicate at once wit 
Agency Department, 77 Franklin Street, Boston. 


a 


HEALTH INSURANCE 


is offered to salesmen o 












































































































One 
lonia! 
article 
officia’ 
es Sul 
concvi 
an ac 
writes 

a . 
a char 
ing to 
for a1 
agent 
due ot 
I got | 
to the 
I wou 
that!’ 
mark 
that | 
what 
partict 
would 
would 
er’s Vi 


So k 


“Fir 
that p 
with t 
man \ 
ance ¢ 
reveal: 
| who k 
thy of 
ments 
insura: 


; insura: 
really 
| the mz 
edge ¢ 
pect’s 
that a 
subjec 
arguin 


“Ani 
agent 
my pt 
like a 
ticular 
thing 
us to 
that th 
est in 
sale ar 

“Not 
any ir 
after t 
] woul 
Icyhol: 
a giver 
same « 
to cal 
As at 
Miums 
agent 
ey, or 
Other 
































April 13, 1928 





THE EASTERN 
UNDERWRITE 




















fF Old Policyholder 
Gives Salesmen Points 


WOULD INSPIRE CONFIDENCE, 





Tells What He Would Do If He Were 
An Agent; Says Insured Like 
Attention 





4 One of the old policyholders of the Co- 
" lonia! Life of America has written an 
4 article for the “News,” the company’s 
oficial publication, in which he express- 
t- es some interesting views on what he 
f [conceives to be the proper attitude of 


m an avent towards his policyholders. He 
15 E writes in part as follows: 

y. “You never can tell, when you make 
t: [IE a chance remark, just how far it is go- 


ed H ing to go. One day, after waiting home 
d- & for an hour or so for the insurance 
agent to come and collect the premiums 
he due on a policy he had written for me, 
I got a little peeved and said something 
ty to the effect that ‘If I were an agent, 
th I I would attend to business better than 
that!’ It wasn’t important, but the re- 
mark went around and the result was 
= that | have been asked to state just 
what I would do if I were an agent, 
particularly regarding service which I 
would render to policyholders. ‘We 
would just like to have the policyhold- 

ers viewpoint,’ I was informed. 

So here are just a few things: 


Would Inspire Confidence 


“First of all, I should bear in mind 
that policyholders are seriously impressed 
with the character and reliability of the 
man who talks to them on life insur- 
ance and who trys to sell them. If he 
reveals himself as a man of intelligence, 

/ who knows his subject and who is wor- 
thy of confidence, truthful in his state- 
ments; then the man who wants the 
insurance (and we all want it in our 
hearts, even though we may pretend to 
raise objections) is glad to listen and 
deal with him and take his advice. 

' “A good many objections raised by 

» people who are being canvassed for life 
insurance are not real objections. They 
really represent lack of confidence in 
the man who presents it or in his knowl- 
edge of what is best suited to the pros- 
pect’s need whenever a man is convinced 

that another man knows more about a 
subject than you do, you usually stop 
arguing with him. 


Would Keep Engagements 


“Another thing that I would do as an 
agent would be to keep in touch with 
my policyholders at all times. We all 
like a certain amount of attention, par- 
ticularly from those who sell us any- 
thing and take our money away from 
us to pay for it with. We like to feel 
that the salesman really had some inter- 
est in us rather than merely making a 
sale and getting the money. 

“Nothing but personal attention gives 
any indication of this and it must be 
after the sale is made, as well as before. 
would make arrangements with the pol- 
ltyholder for a special time in the week, 
a given day, and a certain hour—and the 
same day and hour every week in which 
to call for the collection of premiums. 
As ap licyholder, I always had the pre- 
Miums ready at that time, but if the 
agent neglects to call promptly, the mon- 
fy, Or some of it, may be spent for 
other things and that may mean falling 
back in premiums with the danger of 
losing the insurance. 

If I were an agent, I should make 
@ point of regularity and promptness in 
making the collection calls. Then I 
would feel that I had a right to expect 
the policyholder to be just as prompt in 
making his payments. 













aple ‘Another thing I should certainly do. 
ag man, when he is receiving ser- 
ge fecls_kindly toward the man who 
_Siving it. He also knows that the 
‘gent has to make his living through 
sing this service. And if he is ap- 
SS 


sigh in the right way, is usually 
Ming to help. I would, therefore, make 





friends with my policyholders; make 
them realize that I was attempting to 
serve them and that I valued their friend- 
ship and good will. By doing this, I 
would get them to give me names of 
friends or introductions and thus extend 
the list of my own acquaintanceship. I 
know as a policyholder that I am very 
willing to do this little service for the 
man who is looking after my interests, 
but—I am quite free to say, I wouldn’t 
feel that way toward the life insurance 
pear who didn’t keep his agreements with 
me!” 





WRITES $10,000,000 IN MARCH 

During the month of March the Ed- 
ward A. Woods Co. of Pittsburgh, Equi- 
table Life Society, wrote 2,160 applica- 
tions for a total of $10,127,814. The first 
quarter of 1928 resulted in 4,488 applica- 
tions for $23,238,521 of insurance. The 
number of applications was 37% ahead of 
1927, and the amount of insurance ap- 
plied for showed a 32% gain over the 
first quarter of 1927. 

William M. Duff, president of the com- 
pany, says that life insurance sales are a 
good index of general business condi- 
ticns, and these figures prove that under- 
lying conditions in the Pittsburgh area 
are good. 
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HOTEL GUEST COVERAGE 


The Missouri State Life has closed a 
contract with the famous Baker Hotels 
of Texas whereby all guests of the hos- 
telries will be protected by the company’s 
accident policies for twenty-four hours 
after leaving the hotel. The plan is sim- 
ilar to the arrangement between the Mis- 
souri State and the Book Cadillac Hotel 
of Detroit, and was first suggested by 
Roy W. Carruthers, president of the De- 
troit hotel. 





PITTSBURGH’S GOOD SHOWING 

The E. A. Woods Company of Pitts- 
burgh, Equitable Society, had a larger 
paid business last month than in March 
1927, establishing a new high record for 
the month. There has also been a sub- 
stantial increase in the business during 
the first three months of the year over 
a similar period for 1927. 





INCREASE IN MARCH 


The Paul Alexander Agency of the 
Guardian Life reports an increase of al- 
most a third of a million of paid busi- 
ness for the first quarter of 1928, over a 
similar period for last year. March’s 
paid production was the largest in the 
agency’s history. 








A NEW POLICY 


ENTHUSIASTIC RECEP- 
TION ACCORDED NEW 
“GRADUATED PREMIUM” 
PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 
110 William Street 
New York City 


Beekman 5058—669 




















William A. Coyle of the Metropolitan 
Life at Great Neck, N. Y., has applied 
for membership in the Life Underwrit- 
ers’ Association of New York. 
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THIS BANK 


AND THE UNDERWRITER 


Our cooperation has produced results. 


Long and extensive experience in Insurance Trusts 
on the part of our officers has often enabled under- 
writers who have consulted us to complete important 
sales that hung in the balance. 


The Insurance Trust and its application to the facts 
of the particular case may be the deciding factor. It 
may mean the difference between success and failure. 
It has often proved so. 


We welcome the opportunity to confer and collab- 


orate without cost or obligation on the part of the 
underwriter. 


National Bank of Commerce in New York 


TRUST DEPARTMENT 


C. ALISON SCULLY 
Vice-President 


Trust Officers 


MELVILLE W. TERRY 
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Newspaper Survey of 
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The Bank of Italy 
Issue Will Not Split 
Life Insurance Leaders 


OPINION OF ROGER B. HULL 


Makes Report to National Ass’n. Ex- 
ecutive Committee Following His 
Personal Study of Situation 


\ feature of the annual meeting of the 
executive committee of the National As- 
sociation of Life Underwriters and its 
board of trustees was the report made 
by Roger B. Hull, general manager and 
counsel, on the Bank of Italy situation 
following his extensive and _ intimate 
study made of it while visiting the Pa- 
cific Coast. Mr. Hull’s report follows 
in full: 


“If my views are of any interest or 
value to anyone, I am glad to record my 
impressions of a rather extensive and 
intimate study of the so-called Bank of 
Italy problem during the past two or 
three weeks spent on the Pacific Coast. 

“First of all, I was impressed with 
the dignity and calmness which pervaded 
discussions of the problem by and among 
leading life underwriters. With only one 
or two exceptions, my interviews and 
discussions, especially with those repre- 
senting the Bank of Italy and those fa- 
yoring its plan, were characterized by 
sincere and dispassionate analysis of the 
entire situation. Generally speaking, 
there was a very wholesome undercur- 
rent of concern for the ultimate best 
interests of the life insurance business 
as a whole, divorced from the selfish urge 
for business-getting. 

Anticipates Stronger Co-operation 


“In passing, I want to make the ob- 
servation that I believe this whole situ- 
ation is going to result in there arising, 
on the Pacific Coast, contrary to the 
opinion of a few alarmists, a stronger 
and more constructive spirit of co-oper- 
ation among life underwriters than has 
ever existed before. I cannot believe 
that the so-called Bank of Italy prob- 
lem is going to cause any split, or even 
substantial divergence, in the opinion of 
the leaders of life insurance thought in 
California. 

“And that principally because the dif- 
ferences in opinion, to the extent that 
they do exist, involve chiefly questions 
of fact and not of principle. As we 
are accustomed to say in the legal pro- 
fession, the issues are of fact for the 
jury, not of law for the court. 

“! think I can safely say that even the 
most ardent protagonists of the position 
of the Bank of Italy agreed with at least 
95% of all that I said in my addresses, 
about the unsoundness of the practices 
which have developed among financial in- 
stitutions in the writing of life insurance. 
On the other hand, I know that I found 
mysclf in the fullest accord with the 
idealistic program about which the rep- 
resentatives of the bank talked continu- 
ously, and, for the most part, with ap- 
Parent sincerity, in their effort to de- 
tend the bank’s position. 

“! had an especially helpful interview 
with Mr, Jenkins, manager of the insur- 
ance department of the Bank of Italy, 
at Los Angeles. He impressed me as 
being thoroughly sincere in his profes- 
sion of ideals for the working of his 
department. He was certainly most 
— us personally in his reception of 
le, 

Sees No Repudiation of Ferrari 

Interview 

“Had it not been for my interview 
with Louis Ferrari, vice-president and 
general counsel of the Bank of Italy, at 
“an lrancisco, and, also the actual fact 
con‘itions which I found to exist even 
ies Jenkins’ own bailiwick, in Los 
po ia I might have been tempted— 
on rd this in all seriousness—to en- 
lit, the whole idealistic program of 

€ underwriting, which was so persist- 


ently presented as the end and aim of 
the Bank of Italy. 

“As I write this report of my western 
trip, 1 have seen no repudiation by the 
Bank of Italy of the Ferrari interview, 
although I learned that some of the still 
loyal supporters of the bank’s position, 
among the Los Angeles underwriters, 
had served notice that unless that in- 
terview was repudiated they would with- 
draw from all connection with the bank’s 
plan of writing life insurance. 

“But to my mind, neither such a forced 
repudiation by the bank, nor any forced 
denials or studied explanations on the 
part of Mr. Ferrari, could possibly rob 
that interview of its really tremendous 
significance. The interview was given 
freely and without the slightest sugges- 
tion of confidential relationship. My 
dictation of the report of Mr. Ferrari’s 
statements took place immediately after 
Arthur S. Holman and I left Mr. Fer- 
rari’s office, and Mr. Holman approved 
and initialed the report. 

True, it was an expression of Mr. Fer- 
rari’s personal views. But how can a 
corporation speak, except through its 
duly constituted officers and representa- 
tives? Moreover, from what source 
does the vice-president of a powerful fi- 
nancial institution get his so-called ‘per- 
sonal views,’ upon questions of vital im- 
portance to his institution? Out of his 
own inner consciousness and in opposi- 
tion to the view of his associates, or out 
of ‘his contacts and conferences with his 
fellow officials? 

“Or, if a vice-president or general 
counsel holds views, upon matters of such 
vital concern to his institution, which 
must be publicly repudiated, how long 
does he retain his official position ? 

“Wen Mr. Ferrari states unequivocal- 
ly that the life insurance solicitor is 
to be eliminated entirely and life insur- 
ance sold over the counter like sugar 
and flour, and that the general agency 
contracts under which the business is 
now being handled are ultimately to be 
cancelled and the bank to stand directly 
between the policyholder and the insur- 
ance company, of whose counter is he 
speaking, his own or the bank’s, and 
who is to cancel the contracts, Louis 
Ferrari, or the bank, which signed them? 

“But it was not the Ferrari interview 
alone, which convinced me that the Bank 
of Italy’s experiment is bound to re- 
sult in degrading, not in elevating, the 
selling of life insurance. 


Plan Not on Idealistic Level 


“Although I spent much more time in 
talking with those representing the Bank 
of Italy than with those actively op- 
posed to it, there came to me, through- 
out my more than two weeks on the 
Coast, cumulative and compelling evi- 
dence that the actual working out of 
the plan is not upon the idealistic level 
which has been held up to life compa- 
nies and underwriters as the reason why 
they should co-operate. Pressure and 
influence is being used in the writing of 
life insurance, no matter how vigorous, 
or even sincere, may be the protesta- 


tions of high officials sitting in the main 
offices that this is not the plan. This 
was established not only by specific in- 
stances brought to my attention, but by 
a general admission to me personally by 
one who has been most intimately con- 
nected with the bank’s plan from its 
inception and who has been one of its 
stoutest adherents. 

“Is it not some indication that pres- 
sure is being exerted, when it can be 
said that one financial institution in Los 
Angeles has had transferred to it within 
the past sixty days a very substantial 
number of accounts from the Bank of 
Italy, because of the latter’s activities in 
the writing of life insurance? This came 
to me upon good authority, although I 
must confess that I did not investigate 
whether the accounts might not have 
been solely those of disquieted or dis- 
egruntled life underwriters. 

“Is it not some indication that pres- 
sure is being exerted and that the type 
of business being written under the ‘ar- 
rangement’ with the bank, is not the 
‘cleanest’ and of the most persistent type, 
when it can be said that the reason that 
one of the general agency contracts with 
the bank was cancelled, was that it was 
discovered, even after the very briefest 
experience, that the business written 
even though it appeared to be ‘clean, 
was saturated to an exceptional extent 
with an inherent element of lapsation? 

“T honestly believe that the business 
being written, as they say, ‘out of’ the 
main office of the Bank of Italy, in Los 
Angeles, is of the highest character, and 
is being written upon a high plane of 
life underwriting practice. This may be 
due to several causes. It is being done 
under the direct supervision of a vice- 
president of the bank and, president of 
the bank, and, presumably, under the 
personal direction also of the manager 
of the insurance department, whose of- 
fice is at present in Los Angeles. It is 
‘big business.’ 

“It has, of course, been assigned to 
underwriters of the highest type of ex- 
perience and ability. But how much of 
this ‘cream’ is there, and what of the 
numberless branch and country assign- 
ments, where the bank’s ‘fifty,’ of the 
fifty-fifty split, is not a vice-president, 
but the still aggressive, business-getting, 
bank representative who, according to 
the reported specific instances is. still 
using the old coercive methods. Human 
nature will presumably remain about as 
it has been in the past, and in my opin- 
ion, no amount of professed idealism at 
the fountain head is going to protect the 
institution of life insurance and, inci- 
dentally, the agency system, from such 
an instance, duly authenticated, of ar- 
chaic life underwriting as the following, 
which has occurred within the past thir- 
ty days. 

A Specific Instance 

“A widow, teaching school, having two 
young children, had finally been per- 
suaded, by a full-time woman under- 
writer, of the wisdom of taking a $3,000 
policy, to provide a small income, if she 
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should be snatched away, for keeping the 
children in a home. She went to a branch 
of the Bank of Italy to take down two 
$50 Liberty bonds, to sell them, or bor- 
row on them, to pay her premium. The 
woman underwriter went with her. She 
stated her purpose and was told after 
a few minutes of fumbling, that the 
bonds could not be located immediately 
and would she come back that after- 
noon. She returned, this time alone, and 
was invited into an inner office. The 
following dialogue ensued: ‘With what 
company are you going to take this in- 
surance?’ ‘In such and such.’ ‘Never 
heard of it. I can place that insurance 
in a good company.’ 

“The general agent of the originally 
procuring company carried his account 
with that very branch, and had his of- 
fice in the same building with the bank. 
But he didn’t happen to have been the 
general agent to whom the ‘life insur- 
ance contracts’ of that branch had been 
assigned. The result was that the widow 
became alarmed at the possible instabil- 
ity of the company whose representative 
had sold the policy and at the time when 
the incident was called to my attention, 
no policy had been written. 

“Tsn’t it just that kind of ‘competi- 
tion’ which we have been striving to 
eliminate for seventy-five years? And 
are we going to weed it out new by con- 
tracting with such a force? Will the 
contract change the character of the 
bank representative? The supporters of 
the bank argue that this sort of thing 
has been going on for years and years 
and that the life insurance has been 
‘bootlegged.’ But I cannot see the logic 
of the next suggested step—make a con- 
tract with the bootlegger. But I did not 
set out to write an argument—only to 
report my impressions. 

Withdrawals Prompted by Good Sense 

“To sum it all up, I believe that the 
withdrawal of the many companies from 
the Bank of Italy contracts has been dic- 
tated by sound and compelling good 
sense, and that those who are still con- 
tinuing to accept the business’ will 
eventually come to the same conclusion, 
it may be rather bitter experience. I 
am afraid that in several instances home 
offices are being poorly advised or un- 
duly influenced by local representatives 
who see in this business, especially now 
that the field has been narrowed by the 
withdrawal of so many companies, only 
an opportunity to respond easily to the 
demand of the home office for ‘volume’ 
regardlesS of quality. 

“T may be foolishly optimistic, but I 
cannot help saying, also, that I have 
some faith to believe that Mr. Gianini, 
and his other sound advisers, are going 
to see the unwisdom of the experiment 
which they have been avowedly ‘trying 
out’ in southern California, and that it 
will not be long before the tremendous 
power and influence of the Gianini in- 
stitution will be thrown on to the side 
of the well defined program of ‘co-opera- 
tion without competition’ which has been 
so generously and so genuinely worked 
out, with the business of life insurance, 
by the vast majority of the financial in- 
stitutions of this country.” 





WANT SECTION 97 
Resolution Passed by Executive Com- 
mittee of the National Association 
of Life Underwriters 
At a meeting of the executive com- 
mittee of the National Association of 
Life Underwriters last week a resolution 
was passed in opposition to the proposi- 
tion to revise section 97 of the New 

York Insurance Code. 


TO STAND 





FREDERICK SITTERDING DEAD 

Frederick Sitterding, one of the or- 
ganizers of the Atlantic Life and one of 
its original directors and stockholders, 
died at his home in Richmond last week, 
aged He continued as a director 
from the date of organization of the 
company until his death. He was also 


one of the large stockholders in the Life 
Insurance Company of Virginia. 
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START A DOLLAR PREMIUM 
Western & Southern “Field News” Says 
Dollar Premiums Have Grown 
From The Dimes 
“Don’t pass up even a ten-cent appli- 
cation to gain entrance to a new home,” 
says a writer in the Western & Southern 
Field News. “You have some juicy one 
and two dollar premiums on your debit 
now; they were started with a small pre- 
mium, possibly a dime, but the dime 
from which the dollar grew was written 
on a straight canvass. Start a future 
dollar premium with an application in a 

new home to-day.” 

The writer continues: 

“Every week you are confronted with 
the problem of getting new business. 
There is no relaxation, you need new 
business fifty-two weeks in the year. 

“But if there is an unrelenting de- 
mand for new business there is also an 
inexhaustible source of supply, and that 
is straight canvassing. This week’s 
straight canvass lays the foundation for 
new business in the weeks and months 
and years to come. You wrote new 
business in some families last week be- 
cause somebody, sometime, put those 
families on your debit through straight 
canvassing. You will need new business 
in a few weeks from now. You will have 
new homes to write in if you straight 
canvass this week and add some new 
homes to your debit. The application 
you wrote on a straight canvass this 
week adds the new homes in which you 
can write new business later. 

“If you had difficulty in writing new 
business on your debit this week, that’s 
because you neglected to straight can- 
vass and add new families to your debit 
in the weeks past. 

“Straight canvass regularly every 
Thursday and Friday and you will es- 
tablish an inexhaustible source of new 
business on your debit for the Mondays, 
Tuesdays and Wednesdays to come. 

“Don’t pass up straight canvassing on 
Thursday and Friday in order to write 
more business on your debit. You might 
write more on your debit than you would 
on a canvass—for a few weeks but not 
over a fifty-two-week-period, because 
you would be neglecting to establish new 
sources of future new business. These 
bright spring days invite you to canvass. 
Get out and get acquainted with the 
folks in your territory.” 


THE PRU’S NEW POLICIES 
Further Details Relative To Monthly 
Premium Insurance; Minimum of 
$500 and Maximum of $2,000 
The Prudential has announced further 
details relative to the monthly premium 
policies in the Intermediate Division. 
They are for a minimum of $500 or for 
larger amounts in even hundreds up to 
a maximum of $2,000. It will be issued 
on the whole-life plan, from ages fifteen 
to sixty-six nearest birthday, inclusive; 
twenty-payment life plan, from ages 
twelve to sixty-six nearest birthday, in- 
clusive and twenty-year endowment, 
from ages eleven to sixty-six nearest 

birthday, inclusive. 

Policies will always bear a Monday 
date, and premiums will become due on 
that date of each month. Intermediate 
monthly-premium policies will provide 
for the payment of the proceeds to a 
named beneficiary. The policies will 
provide for the payment of the proceeds 
to a named beneficiary. The policies will 
provide for accidental-death benefit, total 
and permanent disability benefits in the 
form of waiver of premiums and pay- 
ment of the amount of insurance in forty 
quarterly instalments, and loan values, as 
non-forfeiture provisions. The non- medi- 
cal privilege will apply to these poli- 
cies, subject to certain rules. 

The great changes in the economic and 
social structure of this country and Can- 
ada since the war have transformed an 
enormous percentage of people in both 
countries into monthly-premium pros- 
pects, the announcement states, and they 
have been educated to monthly payments 
for countless other forms of merchandise. 





N. Y. Brokers’ Licenses 


The following brokers’ licenses have 
been issued at Albany: 

Lawrence J. Ferrara, 137 East Merrick Road, 
Freeport. 

William F. Cronin, 
town. 

Earl D. Widegren, Forest avenue, 
Valley. 

Philip Novick, 280 Broadway, New York City. 

Leving & Gladstone Co., 4 West 28th street, 
New York City. ° 

Harold L. 
Brooklyn. 

; D. Henry Dantonio, 616 Lorimer street, Brook- 
yn. 

Albert F. Barry, 150 William street, New 
York City. . 
— J. Berger, 12 Bible House, New York 

ity 

Charles Gohlich, Jr., 535 East 75th street, 
New York City. 

Nat Foster & Co., 
City. 

Peter J. Dalbora, 361 88th street, Brooklyn. 

Walter J. Vogler, 115 West 45th street, New 
York City. 

Edwin J. Walker, Jr., Happauge road, Smith- 
town Branch. 

Julius Schuchman, 239 West 42nd street, New 
York City. 

Mayer F. Brayman, 


16 Orchard street, Tarry- 


Locust 


Rockmore, 191 Joralemon street, 


299 Broadway, New York 


1 Liberty street, New 
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NEW SUP’T. AT ST. LOUIS 

Earl G. Wilkinson has been made su- 
perintendent of the St. Louis No. 5 dis- 
trict for The Prudential. He has been 
connected with the company since March 
30, 1914, as a member of the Cleveland 
No. 2 staff. Mr. Wilkinson’s record as 
an assistant was impressive. His indus- 
trial production was always high, but his 
ordinary results were outstanding. He 
finished 1927 as No. 21 for the entire 
field in the latter branch of the business. 





The National Bank of Commerce of 
New York has prepared a new series of 
advertisements on life insurance trusts. 


THE BERKSHIRE LIFE INSURANCE COMPANY 


Writes all forms of standard participating contracts. 
Our SERVICE to POLICYHOLDERS and our splendid spirit of | 
co-operation between HOME OFFICE and FIELD FORCE are responsi-_ | 


BERKSHIRE LIFE INSURANCE COMPANY 


Territory open for connection with this fine old Massachusetts Com- | 
Incorporated 1851 
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FRED. H. RHODES, President | 


THOMAS MASON ADVANCED 


Thomas Mason, appointed superin- 
tendent of the West Chester, Pa., dist- 
rict of The Prudential, was appointed 
an inspector for the company at the 
home office in 1909, after several years’ 
experience in thé production end of the 
business. In 1922 he was made a spe- 
cial inspector, which position he held 
until his recent promotion. 





The application to enter Oklahoma, 
of the Guaranteed Securities Life Insur- 
ance Co. of Topeka, Kan., was denied by 
the Insurance Commissioner’s depart- 


York City. 

William Glatzer, 22 West 47th street, New 
York City. 

John J. Flannery, 1658 Sheepshead Bay road, 
Brooklyn. 


Edward Alt, 282 


pects 


Wyona street, Brooklyn. 


They are to be mailed to a list of pros- 
including depositors and_ stock- 
holders of the bank during a period of 
several months. 


Read, commissioner. 


ment, because it is selling stock in the 
company in connection with insurance 
policies, which is prohibited by the laws 
of Oklahoma, according to Jesse 4G. 














Accident - 


Progress 


is Measured 


by Achievement 


Missouri State Lite, moving steadily 
forward, steps up to 18th place, in 
volume of insurance in force 
among U. S. Companies 


OINCIDENT with the 

passing of the Three Quar- 
ter Billion mark in amount of 
insurance in force at the end of 
1927, its gain, for the year, of 
$86,450,052.00 of outstanding 
insurance, raises the Missouri 
State Life from 19th to 18th 
place among the great life in- 
surance companies of the United 
States. 

This regular and consistent 
growth has back of it the pro- 
gressive ideas and careful plan- 
ning of Missouri State Life 


executives plus the active and 
hearty co-operation of a happy, 
hard-hitting field force. 


Power to drive straight ahead 
on production, is due to careful 
selection of agents, close co- 
operation with those selected, 
and high aggressiveness on the 
part of the men in the field. 


To the right type of men, ex- 
ceptional opportunities are open 
in any of the forty states where 
the Company operates. 


Write for agency proposal. 


LE OD 52) 


Hillsman Taylor, President 
Life 

Health 

Group 


Missouri State Life Insurance Company 


Home Office, St. Louis 








Missouri STATE LirE INSURANCE Co. 


St. Louis 
Send me your Agency proposal 
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Executive Personnel 
Of American College 


THREE ON ADMISSIONS BOARD 





E. J. Clark, President; Guy MacLaugh- 
lin, V.-P.; J. M. Holcombe, Jr., Secre- 
tary; Dr. S. S. Huebner, Dean; 
Arthur Spalding, Treasurer 





The following is a complete list of the 
cflicers, executive committee, board of 
admissions and directors of the Ameri- 
can College of Life Underwriters, elected 
at the annual meeting of the college at 
the Hotel Astor last week: 

Ernest J. Clark, president; Guy Mac- 
Laughlin, vice-president; John M. Hol- 
combe, Jr., secretary; Franklin W. 
Ganse, treasurer; Dr.. Solomon S. Hueb- 
ner, dean; Prof. Arthur M. Spalding, 
registrar. 

Executive Committee—Ernest J. Clark, 
John M. Holcombe, Jr., Franklin W. 
Ganse, Dr. Solomon S. Huebner, Edward 
S. Brashears. 

Board of Admissions—Prof. Arthur M. 
Spalding, Hugh L. Hart, Paul F. Clark. 

Directors—George D. Alder, Edward 
S. Brashears, Ernest J. Clark, Paul F. 
Clark, J. Stanley Edwards, Franklin W. 
Ganse, Dr. Solomon S. Huebner, Frank 
L. Jones, Guy MacLaughlin, John New- 
ton Russell, Jr., Charles L. Scott, Hugh 
L. Hart: 

Eligibility 

Eligibility for the C. L. U. (Certified 
Life Underwriter) degree follows: 

Any man or woman over 21 years of 
age, with a high school education or its 
equivalent, who has had at least three 
years of life insurance experience, may 
apply for permission to take the C. L. U. 
degree. Graduates of universities and 
colleges may make application to take 
the examinations at any scheduled date 
following their graduation, but, though 
successful, will not be granted the de- 
gree until the completion of three years 
cf satisfactory life insurance experience. 

This is the application procedure: 

An applicant must fill out the applica- 
tion for permission from the board of 
directors to take the examinations for 
the Degree of Chartered Life Under- 
writer. This application, accompanied 
by payment of $50, must be sent to the 
registrar of the college. Applicants in- 
tending to take the first examination 
must file their application, accompanied 
by the fee, with the registrar on or be- 
fore May 15, 1928. The applicant will 
be notified of the time and place of the 
examination. 

Examinations 

In a statement about the examinations 
the college says: 

_the examinations relate not only to 
life insurance fundamentals and life in- 
surance salesmanship, but are based on 
the presumption that life underwriters 
have an adequate educational back- 
ground in English, economics, sociology, 
commercial law and finance. All of the 
examinations may be taken at once. If 
desired, however, they may be taken in 
two instalments at different times, the 
first examination comprising the first 
three main divisions of the following list 
of subjects, and the second covering the 
last two divisions. The following sub- 


jects will be covered by the examina- 
tions: 
I. Life Insurance Fundamentals: 
1. Economics of Life Insurance; 
2. Principles and practices. 
If. Life Insurance Salesmanship: 
1. Principles of Salesmanship ; 
2. Psychology of Life Insurance 
Salesmanship. 
III. General Education: 
1. English Composition ; 
2. Economics; 
3. Sociology. 
TV. Commercial Law: 
1. General Commercial Law; 
2. Wills, Trusts and Estates; 
3. Law pertaining to Life Insurance 
Salesmanship. 
V. Finance: 
1. Corporation Finance; 
2. Commercial Credit; 
3. Banking; 
4. Investments. 


(There will be 5 half day examina- 
tions of three hours each under each of 
the above divisions. The several exam- 
inations will be given in the order indi- 
cated.) 

General information relating to the 
college, the examinations, applications 
for permission to take the examinations, 
ctc.. may be obtained from Dr. Arthur 
Spalding, registrar of the college, Fifth- 
Grant Building. Pittsburgh, Pa. Re- 
quests for specific information not found 
in the aforementioned explanation should 
be addressed to S. S. Huebner, dean of 
the college, Logan Hall, University of 
Pennsylvania, Philadelphia. 





WINS FIRST PRIZE 





C. H. Hoard, J. P. Graham, Jr., Agency, 
Aetna Life, Awarded Honors in 
Presidential Contest 

Clinton H. Hoard, who is associated 
with the James P. Graham, Jr., Agency, 
Aetna Life, Brooklyn, recently won first 
prize in a Preferential Presidential Can- 
didates’ contest conducted by the Brook- 
lyn “Standard Union.” 

Upwards of 2,500 letters, limited to 100 
words setting forth reasons whv the 
writer considered the candidate selected 
best fitted for the Presidency, were sub- 
mitted. The committee of award con- 
sisted of eight prominent judges and ed- 
ucators of Brooklyn. Hoard, whose 
choice was Herbert Hoover, was award- 


‘ed the first prize of $100. 


Hoard has been in the insurance busi- 
ness thirteen years; he is active in the 
social, athletic and civic life of Brook- 
lyn and is also well known in the dcwn- 
town section of Manhattan. 


RATE REVISION 





Announcement of Connecticut General 
Relative to Its Contracts; A. M. T. 
Used in Compilation of Basic Rates 
Effective April 1 the Connecticut Gen- 

eral completely revised its non-partict- 

pating rates and disability benefits. The 

American Men’s Table was used in com- 

puting the basic rate for life insurance 

without disability. Vice-President Laird 
said in part: 

“In spite of a tendency towards a_ lower 
rate of interest on high-grade securities, the 
net result is a reduction of premiums for life 
insurance without disability on the principal 
forms such as Ordinary life, 20 payment life, 
20 year endowment and 10 year term. On Or- 
dinary life and 20 payment life at ages under 
forty-five and on several other plans at the 
young ages, the new rates (except in Penn- 
sylvania) are less than the net premiums by the 
American Experience Table. In Pennsylvania 
the law requires a rate at least equal to this 
net premium, but even in this state our new 
program is most attractive to prospects for 
complete insurance protection. On every pol- 
icy issued at a rate less than the net pre- 
mium by the American Experience Table, we 
set aside a special reserve as a guarantee that 
the company will be able to fulfill all its ob- 
ligations. Although the new rates are low at 
the young ages, a still greater reduction in 
dollars and cents has been made on these plans 
at the hicher ages in all states. For example, 
at age fifty the rate for ordinary life has been 
reduced by eighty-seven cents and for 20 pay- 
ment life by eighty-one cents. 

“In line with the general tendency towards 
higher premiums for disability, the rates for 
disability income have been slightly increased. 

“To take care of the business man who 11 
good faith secures a policy with disability in- 
come and later wishes to take a trip in an 
airplane or to the tropics, we have removed 
the old restrictions on occupation, residence and 
aviation. At the same time we have simpli- 
fied the language. 

“Our old disability Plan 1! which provide: 
waiver of premium and $5 a nonth has 'argely 
outlived its usefulness. The present .rend is 
towards either a waiver of premium or the 
more complete coverage found under disability 
income Plan 2 or Plan 3. We have therefore 
adopted a new Plan 1 which gives waiver of 
nremium on any amount up to the limit waived 
by the company. The waiver becomes effective 
immediately if the disability is obviously per- 
manent, but in any event after three months 
of total disability. 

“To meet the growing demand for a dis- 
ability benefit of $10 a month for single wage 
earning women, we have devised a special bene- 
fit which gives the desired protection during 
the normal period of economic need for a_ busi- 
ness woman.” 


NEW TEN YEAR TERM POLICY 

Effective recently, the Berkshire Life 
has put into effect a new Ten Year Term 
policy which is convertible in seven 
years. Formerly the company only wrote 
a Five Year term. This latter policy will 
continue to be written. 

GENTHER HAS SON 

Charles E. Genther, manager of the 
uptown office of the P. M. Fraser Agen- 
cy, Connecticut Mutual Life, is the 


father of an eight-pound baby boy born 
on March 22. 








back of every door bell. 


Independence Square 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 
Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 
“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LiKE THE HOME 


Interested in Replies from Pennsylvania and Delaware. 


Philadelphia, Penna. 

















HOME OFFICE MEN TALK HERE 





Harry F. Gray Agency Hears Major 
Jacob H. Greene, H. N. Holderness 
and H. B. Rollins 


Jacob H. Greene, secretary of the 
Connecticut Mutual; H. N. Holderness, 
superintendent of agents of the company, 
and H. B. Rollins of the medical division, 
who have been meeting agency forces of 
company in a number of cities, ad- 


dressed the Harry F. Gray agency in 
New York at the Princeton Club 
Wednesday. Nearly thirty full time 


agents were present from this progres- 
sive agency which has developed some 
real stars. 

Major Greene said that at intervals 
agents should make mental surveys of 
the business to find if they appreciated 
its significance and if they were going in 
the right direction. Mr. Holderness said 
the company had made a 20.4% gain in 
paid production so far this year over 
last year; and that the aim of the com- 
pany in 1930 was a billion in force. Mr. 
Rollins told of the importance of spe- 
cific answers about medical subjects in 
the application. 





IN JAIL, “DISABLED” 

Because he is serving a life term in 
the Tennessee penitentiary, R. T. Mad- 
din has been adjudged totally disabled 
for his accustomed employment as a 
railroad shop employe and has been 
awarded $3,000 under a group accident 
policy. The policy in The Prudential was 
taken out by the Nashville, Chattanooga 
and St. Louis Railroad on its employes. 
It provided $3,000 in case of total disabil- 
ity before the age of 60. After starting 
his prison term Maddin was found in- 
sane, and it is upon this, not upon the 
prison sentence, that the claim was laid. 


WILL BE RE-ORGANIZED 

Lotisville, Ky.—The Louisville Life & 
Accident Insurance Co. formed about 
two years ago with plans for operating 
an industrial business, will probably be 
reorganized, it being reported that 
W. W. Thum, a Louisville attorney, who 
was behind organization of the com- 
pany, will resign, and that new officers 
will be elected. The company which has 
offices at 1288-89 Starks building, has 
never reached the writing point as yet. 


FIFTY YEARS OLD 

On December 2, 1928, the Fidelity Mu- 
tual will be fifty years old. The event 
will be fittingly celebrated by the com- 
pany. A new club has been organized, 
“The Golden 50 Club,” the membership 
of which will be the fifty field workers 
who do the most effective work during 
the year. The company has gotten out 
some unusually attractive literature to 
feature the Golden Anniversary Year. 





GAIN IN PAID BUSINESS 

The Keane-Patterson Agency of the 
Massachusetts Mutual Life, New York 
City, had a paid for business for the 
first quarter of 25% in excess of the 
same period for 1927. The staff are now 
housed in their new quarters on the nine- 
teenth floor of the Pennsylvania Build- 
ing. 





The Travelers office in Louisville, Ky., 
has arranged a sales conference of all 
departments, from May 21 to 22. 








THE LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 


INCORPORATED 1871 
Admitted Assets, Over 51 million 
Insurance in Force, Over 300 million ”s 
Payments to Policyholders in 1926, Over 314 million 
Total Payments to Policyholders Since Organization, 
Over 43 million 


YOHN G. WALKER, Chairman of the Board 


BRADFORD H. WALKER, Presideat 
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CAR DEATHS CLIMB UPWARD 

The Metropolitan Life’s statistical bu- 
reau has nothing encouraging to report 
relative to the automobile accident death 
rate which has been steadily upward for 
two decades. No previous year began 
as badly as has 1928. Following a Janu- 
ary death rate that has never been even 
approached by any previous figure for 
the month no less than 228 Metropolitan 
Life Industrial policyholders were killed 
by automobiles in February, with a 
death rate of 15.8 per 100,000, which is 
higher by 374% than the previous Feb- 
per 100,000, as re- 
March was also 


ruary maximum of 11.5 
corded only last year. 


bad. 





HANDLING A BANK INSURANCE 
SITUATION IN FLORIDA 
What bank 
agency situation in Miami has been elim- 
inated by 


appeared to be a_ bad 
application of the agency 
An em- 
ploye of the bank was acting as an agent 


qualification law of the state. 


and the earnings from commissions was 
a part of the returns to the bank. 
Commissioner of Insurance Luning, 
East Coast in January, 
investigation of the matter. 
After returning to his office he wrote 
the president of the bank that the ar- 
rangement was a violation of the law 
and he hoped that it might be abrogated. 
Under the law, the Commissioner 
pointed out, a corporation cannot be li- 


while on the 
made an 


censed as an agent—only individuals. 
That would preclude the bank being an 
agent. The law also says that no agent 
may divide his commissions with any but 
another agent of the same line in the 
state and authorized agents and brokers 
of other states. That would prevent an 
employe being an agent and the (bank 
getting all or a part of the commissions. 

These conditions having been brought 
to the attention of the bank’s president 
he surrendered the license of the em- 
ploye and assured the commissioner that 
the bank would get out of the insurance 
business and not take it up again. It is 
anticipated that there are in many states 
laws that can be applied to practices op- 


posed by the agents to good effect. In 
other words, the remedy was at the door 
of the Florida agent. He had not real- 
ized it. 

The fact that the Miami banker 
agency plan was one for the agent to 
do all the work nad the bank get half 
the rewards was another incentive to 
break it up. This was a new idea to dig 
in on the fellows who dig up the busi- 
ness. The bank was requiring agents 
with coverage on any property which the 
bank controlled, or on property handled 
by the bank for clients out of the city, 
tc turn in the policies and give the bank 
half the commissions. It looked like a 
lot of easy money to the bank, and the 
agents saw in it a plan that would 
spread in a state where so much of the 
property is covered by mortgages, often 
in banks for safe keeping or collateral. 





TALKS OF ADVERTISING 
Henry E. Niles of Research Burezu 
Presents Arguments Against Ads 
in General Publications 
Henry E. Niles, assistant manager of 
the Life Insurance Sales Research Bu- 
reau, gave a talk before the Hartford 
Advertising Club at the regular Tuesday 
luncheon April 10. The subject was 
“Co-operative Advertising for Life In- 
surance Companies.” In order to stimu- 
late discussion, Mr. Niles presented the 
arguments against advertising which the 
Bureau has found in the study which it 
has been making of the question of the 
applicability of advertising to life insur- 
ance selling. He emphasized, however, 
that he personally was neither for nor 
against advertising and that the Bureau 
has not as yet formed any opinion in re- 
gard to the practicability of a co-opera- 

tive advertising campaign. 

The Research Bureau is making an ex- 
haustive study of the whole advertising 
question, and it is hoped that some time 
next fall it may have sufficient facts to 
formulate an opinion in regard to adver- 
tising. 





BEHA SOUNDS WARNING 


Executives of companies transacting 
fidelity and surety business in New 
York were told this week by James A. 
Beha, superintendent of insurance, that 
unless the acquisition costs of their poli- 
cies were reduced the department would 
be forced to reduce rates. 

It has been brought to the attention 
of the department that production costs 
were averaging 33% in New York, 
whereas the companies agreed two years 
ago to allot a maximum of 30%. 





BLUE GOOSE MEETING 
The Chesapeake Pond of the Blue 
Goose will hold its annual dinner meet- 
ing in the Southern Hotel in Baltimore 
on the evening of April 23. Officers for 
1928 will be elected at that time. 





TO START SURETY SCHOOL 
The New York office of the Fidelity 
& Deposit will start a school of surcty- 
ship- next Tuesday under the direction 
of Nathan Mobley, production manager. 
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The Human Side of Insurance | 











WILLIAM B. BAILEY 








William B. Bailey, economist of the 
Travelers, who specializes in writing long 
reports that the daily papers like, turned 
lecturer the other night and discussed 
the life of Shubert at a concert of the 
Travelers’.Glee Club. Mr. Bailey is hon- 
orary president of the club. 

Me) See 


William M. Corcoran, who recently re- 
signed as actuary of the Connecticut In- 
surance Department to become associ- 
ated with S. H. & Lee J. Wolfe, was 
given a farewell party by the examiners 
of the state department. Mr. Corcoran 
was given a traveling bag and brief case 
by his associates. The presentation was 
made by Commissioner Howard P. Dun- 


ham. 
ee 


Chauncey S. S. Miller of the North 
British & Mercantile group, and one of 
the best known of the publication and 
advertising men in the business, has 
written a book, “Down to Brass Tacks,” 
which covers the subject of Direct Mail 
Advertising as a business builder for lo- 
cal fire and casualty insurance agencies. 
He has been accumulating material for 
the book for seven years, particularly lo- 
cal fire and casualty insurance letters, 
which have stimulated insurance sales. 
The book is published by the Spectator 
Co. 

* * * 

Ben Hyde, of McWilliam & Hyde, 
general agency of the Penn Mutual Life 
at 285 Madison Avenue, New York City, 
is receiving condolences of his friends 
due to the death of his father. 

* * x 


M. Mackenzie Lees, who is general 
manager of the Norwich Union Fire and 
of the Norwich Union Mutual Life, 
Great Britain, recently returned to Eng- 
land after a short visit to the states. 








Bank of Italy Buys Fire Company 


According to a story published in Sacramento, Cal., 
Italy, through its affiliated organization, the National Bankitaly Co., 
control of the Pacific National Fire and has made L. M. 


the Bank of 
has purchased 
Giannini president and 


this week, 


Robert Carlson vice-president and manager. 

The story quotes Giannini as saying that the company will enter all lines and 
that the capital will be increased to $500,000, with a surplus of $2,000,000. The 
Pacific National Fire will operate throughout the country. 


Sir Joseph Burn, regarded by many 
Americans as the leading life insurance 
executive in Great Britain, will sail for 
this country tomorrow. In addition to 
being head of The Prudential of Eng- 
land, the largest life insurance company 
there, he is president of the Institute of 
Actuaries. He attended the International 
Congress of Actuaries last year in Lon- 
don, and his acquaintance with actuarics 
on this side is wide. He is also a close 
friend of Haley Fiske, president of tlie 
Metropolitan Life. There is widespread 
interest here in his coming among actu- 
aries. 

a oe 

Harry Arthur Hopf, senior member of 
H. A. Hopf, & Co. Management En- 
gineers, of New York, has recently had 
the distinction conferred upon him of 
election to the Masaryk Academy of 
Work of Prague, Czechoslovakia. This 
Academy is composed of scientists and 
leaders in public life and is named after 
President Masaryk, who is equally dis- 
tinguished as a statesman and scientist. 
Election to membership is subject to ap- 
proval by the Ministry of Foreign Af- 
fairs of Czechoslovakia. 

Besides being a member of many 
scientific societies, Mr, Hopf is president 
and a fellow of the Institute of Man- 
agement of the American Management 
Association, which is composed of over 
300 leading American corporations in- 
terested in furthering sound principles 
of management. He has been associated 
in the planning of a number of home 
office buildings, including those of the 
Fidelity Mutual, Phoenix Mutual, Lin- 
coln National and Pilot Life. 

x * x 

Robert Dechert, vice-president and 
counsel of the Penn Mutual, has been 
elected a trustee of the University of 
Pennsylvania for a term of ten years. 
Mr. Dechert graduated with A. B. from 
the College Department in 1916, and 
from the Law School with LL. B. in 
1921. He has been a lecturer in the 
Law School on Corporations, Torts and 
Property since 1922; and he is secretary 
of the managing committee of the Uni- 
versity of Pennsylvania Fund. 

ee ok 

Walter O’Keefe, son of Dan O’Kcefe, 
one of the leading insurance agents ot 
Fort Wayne, Ind., and a leading member 
of the National Association of Insurance 
Agents, is in New York with a college 
friend, and will soon go to Europe. Both 
young men will work their way across as 
they are “seeing the world” and getting 
unconventional adventure for a_ few 
months. 

+ ok 

W. A. Lyon has been appointed insur- 
ance editor of the New York “Herald- 
Tribune.” He has been working in the 
shipping and marine department of the 
paper and he succeeds Ed. G. ie nelly 
who is now selling financial advertising. 

* * x 

Terrence Cunneen, who has been ap- 
pointed insurance manager of the United 
States Chamber of Commerce, will icave 
to assume his new duties in Washington 
on Tuesday of next week. 

ee 

Edgar A. Guest, the well-known pott, 
of the Rotarians and Kiwanis, has bee 
elected a member of the board of «irec- 
tors of Detroit’s new $2,000,000 life com- 
pany, now in process of organizatio: and 
to be known as athe , Michigan Lite. 


Frederick A. Smith, of the Newar« of- 
fice of the Metropolitan Casualty. has 
gone for a month’s stay at Pine urst, 
N. C. He will devote the greater patt 
of his time to the playing of golf. 

* * 


Arthur Richmond Marsh, former’ ed- 
itor of the “Economic World,” is 1 W # 
regular contributor to the “Annalist. 
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Johnson & Higgins Want No Movie- 
Radio Insurance Publicity 

\fter providing insurance for Charley 

Chaplin going dumb from stage fright 

during the Dodge radio hour at which 


the comedian told funny stories—and 
was afraid before hand that he could 
not make good in that connection—John- 
son & Higgins told Edward L. Bernays, 
the well-known public relations man who 
enzineered the hour, that in these freak 
insurance ventures they did not care for 
publicity. The request came too late as 
Mr. Bernays had already shot a story 
about the insurance over the United 
Press wires. The premium on the Chap- 
lin insurance was $100. If he had gone 
tongue-tied or something preventing him 
from speaking Dodge would have gotten 
$5,000 insurance. 

There is no one in the publicity busi- 
ness who can get as much publicity for 
$100 as E. L. Bernays. Every time the 
managing editors decide to spike him he 
comes through with another new story 
that they simply cannot leave out. 

+ © # 

“Mike” Cleary and “Will” Rogers 

All that M. J. Cleary, vice-president of 
the Northwestern Mutual Life, needs is 
a red bandana handkerchief around his 
throat and a cowboy hat and he could 
pass anywhere for Will Rogers, the com- 
ment artist, who is now the biggest card 
on the American lecture platform. More- 
over, Mr. Cleary has the Will Rogers’ 
smile. The likeness in other words is 
uncanny. 

Mir. Cleary was once insurance com- 
missioner of Wisconsin. . 

ee * 


A Visit With a Political Boss 

Murders, bombings, booze, fights, 
ganes and mudslinging by politicians 
have completely disgusted the people of 
Chicago, For weeks they have been so 
Irritated by the front pages of the morn- 
ing newspapers of Chicago describing 
these events that some of them are as 
anery at the newspapers as they are at 
the political conditions out of which the 
news has grown. “Big Bill” Thompson, 
the mayor, helped this feeling along by 
attucking the papers which were attack- 
ing him. 

Lut there is one man in Chicago who 
teals the front pages with many a 
chortle and that is George E. Brennan, 
Democratic boss of Illinois. The more 
the Republicans fight among themselves 
the vreater is his pleasure. Brennan is 
manager of the United States F. & G. 


of altimore, and has been for years. I 
call.d upon him last week, sandwiching 
i ‘iy visit between a number of offices. 
He has an office next door down the hall 
'roin the main United States F. & G., 
quorters. He doesn’t make engagements; 
an’ he generally is in his office only un- 
til noon. If he is there and not closeted 
with anybody too important the door is 
not locked and anybody can come in, the 
a. come, first served” principle ap- 
Nvinge ‘ 


rennan is ‘a véteran who knows ev- 


- “T'll let you know when I do. 








erything about human nature that there 
is to know. Recognizing and under- 
standing motivating influences, he rides 
along with them. He does not try to 
turn back tides, brush cobwebs off the 
moon or master a piano in one lesson. 
He is enormously patient and so good- 
natured (when he wants to be) that he 
is irresistible as a personality. 

For many years he has been called 
“Boss,” which appellation he regards as 
a compliment. When he ran for United 
States Senator a short time ago and was 
defeated by more than 60,000 votes, he 
felt he had won a victory, as a Repub- 
lican (Coolidge) running for President in 
this same electorate had piled up a plu- 
rality of 800,000. Brennan was in a hos- 
pital for three months before the elec- 
tion and he told the writer that that had 
cramped his campaign. 

One thing which he particularly en- 
joyed was doing a lot of campaigning in 
the small towns. 

“T lived in the sticks until I was 30,” 
he told the writer, “and I know all about 
them. The small town is a city on a 
small scale, the different layers of which 
correspond. There are boobs in both 
places and intelligentzia, too. To ignore 
them is as irritating as to patronize 
them. I visited from six to seven of 
these small towns sometimes in a day. If 
I could not talk any place else I would 
stand on a street corner and say, “Boys, 
they saw I have horns. I am not going 
to ask you to vote for me. I came so I 
could meet you and you could look me 
over and decide yourself whether I am 
as terrible a fellow as they say I am.’” 

Brennan surprised the Republicans by 
carrying some counties in the state 
which had never been carried before. 

While I was talking to Brennan some 
visitors came into his outer office. He 
would call them in-and give them some 


message. Always they wanted scmething 
and he would call out: “Come in, Tom.” 
A man, sometimes shabbily dressed, 


would enter, with his hat in his hand and 
looking somewhat embarrassed because 
he was talking before a stranger. Evi- 
dently, he regarded Brennan as a friend. 

“Tom, I haven’t heard anything about 
that proposition yet,” Brennan would say. 
My cwn 
opinion is that there will be nothing do- 
ing.” 

Tom would look disappointed, but in 
saying goodbye he also said “Thank you, 
George,” in a way that indicated he knew 
the Democratic boss had dene his best. 

Turning to me, Brennan said: “We do 
everything we can for the unemployed, 
but if there were 50,000 jobs open there 
would be 150,000 applicants. I don’t be- 
lieve in stringing people and if there is 
nothing doing I say so. If the answer 
is to be ‘No,’ the quicker you say ‘No’ 
the better.” 

0 


Frank E. Burke’s Florida Adventure 

Frank E. Burke, vice-president of the 
Home and City of New York, was re- 
cently driving along the well-paved and 


exceedingly well advertised highways of 
Florida near Flagler Beach in company 
with Special Agents J. K. Spader and 
H. C. Rempsen. Letting his observant 
eye wander over the “million dollars a 
foot” landscape, Mr. Burke noticed 
smoke curling from the roof of a cozy 
cottage. When a very young man he 
was a volunteer fire department chief. 
This was in Rochester, N. Y. He has 
never forgotten his training in that con- 
nection. 

That 
friendly. 

The three fire insurance men, led by 
Mr. Burke, got into action. Rapping at 
the door of the cottage they said to a 
timid old lady who responded: 

“Pardon our intrusion, madame, but 
your house in on fire.” 

Immediately a ladder was obtained; 
buckets were found, and Chief Burke 
was directing the extinguishing of the 
flames. The special agents turned out to 
be expert bucket passers and soon the 
fire was but a memory. 

As the fire insurance trio was about 
to leave, bearing modestly the thanks of 
the cottage’s grateful tenant, a commo- 
tion was heard down the road. It was 
the town fire department coming to the 
scene in tow of a Ford, as the engine 
had broken down en route. 

* * * 


Professional Baseball On Diamond Of 
Insurance Companies 

As to insurance advertising all the in- 
surance companies in the country took 
a back seat this week for the Hartford 
Fire and Hartford A. & I. as the Hart- 
ford baseball team, a bidder for the 
Eastern League pennant, played an ex- 
hibition game between its regular and 
colt teams, on the grounds of the two 
Hartfords baseball diamond. This base- 
ball field is part of the Two Hartfords 
recreation grounds; is located back of the 
home office building of the companies, 
and proved such a good diamond that the 
pre-season daily practice of Hartford’s 
Eastern League team was held there 
The Hartford “Daily Times,” of April 1 
printed a picture of the field and the 
crowd at a workout, the largest gallery 
which had ever seen a Hartford profes- 
sional team practice. 

£4 


W. H. Dallas on the Bank of Italy 

William H. Dallas, superintendent of 
agencies for the Aetna Life, has returned 
from six weeks on the Pacific Coast. 
Greeted, as all returning from the coast 
are, with questions about the Bank of 
Italy, he said that discussions out there 
indicate a general belief that the Gian- 
nini holding company will buy several 
insurance companies or agencies. 

Mr. Dallas says: “It seems that every 
man, woman and child in every walk 
of life in northern California, is specu- 
lating in the stock of the Bank of Italy, 
or stock of the Bancitaly Corporation. 
The bank has had a tremendous growth 
and the stockholders have made enor- 
mous profits based on present market 
values. The bank is larger than we in 
this part of the country imagine, has in- 
numerable branches and the _ holding 
company is reaching out into other parts 
of the country and shows a_ tendency 
to become an investment trust of na- 
tional importance. 

“There is a rather violent dispute go- 
ing on between the insurance interests 
and the Bank of Italy as to whether 
the bank, or the holding company, 
through its insurance department, shall 
be permitted to write various forms of 
insurance. So far, most of the large in- 
surance companies have refused to pay 
commissions to the bank or to split com- 
missions with the bank, and there is 
some thought that the bank or holding 
company may buy some insurance com- 
panies.” 


smoke looked decidedly un- 


* * * 


Miss Duffield’s Bookshop 
The New York “World” a few days 
ego printed a half-column story about 
the book. specialty shop which was 
launched two years ago in Newark by 


Elizabeth M. Duffield, daughter of Ed- 


ward D. Duffield, president of The Pru- 
dential. 

Miss Duffield, who went to Miss 
Beard’s School in Orange and is a prom- 
inent member of the New Jersey younger 
set, was inspired to her prospering book 
business by work in a Boston book store. 
With Miss Mabel M. Howe of Short 
Hills, a school friend and librarian as her 
partner, she furnished and decorated the 
book store two years ago, just as she 
would have arranged her own library. 

At first people peered in the window. 
Little by little they entered and before 
long became regular customers, finding 
that their particular literary tastes were 
matters of real concern to the proprie- 
tresses. Today the staff has been con- 
siderably enlarged, with a lending li- 
brary and children’s books section under 
Miss Carol Hineman of West Orange 
added, and a real good collection of first 
editions, imported books by English au- 
thors and rare volumes. 

“°° % 


Ulric Atkinson Joins Eastern Insurance 
Colony 

I was very much interested in seeing 
the new list of officers of the Public 
Fire Insurance Co., and I congratulate 
J. T. Dargan, Jr., on his executive per- 
sonnel as announced this week. I was 
particularly interested in learning that 
my old friend Ulric Atkinson, formerly 
of Atlanta, who for so many years was 
one of the most prominent fire insurance 
executives of the Southeast, then becom- 
ing assistant U. S. manager of the Union 
of Canton with headquarters in Chicago, 
will be secretary of the Public Fire. Mr. 
Atkinson is a welcome addition to the 
Eastern executive circle where he is al- 
ready well and favorably known. 

All of the Public Fire’s issue of stock 
has been privately subscribed. 

x * x 


Ten Pounds Off for Clothes 

[I have often wondered why doctors 
making medical examinations of appli- 
cants for life insurance accept weights 
of the applicants taken with all their 
clothes on. I had this explained to me 
this week by Dr. H. B. Rollins of the 
Connecticut Mutual. He said the life in- 
surance medical departments merely de- 
ducted ten pounds for clothes and let it 
go at that. Of course, this applies to 
masculine risks. No doctor would have 
nerve enough nowadays to try and guess 
the weight of a woman’s clothes. Even 
if he guessed a couple of pounds he 
might be a pound too many. 

it Ee 


The Insurance Bank of St. Louis 

The Insurance Bank of St. Louis is 
the only bank in the United States with 
such a title, although in Detroit there 
is a bank called The Liberty Insurance. 
The St. Louis bank was formed in 1925 
and has nearly $2,000,000 in deposits. The 
president of the bank is Hillsman Tay- 
lor, also president of the Missouri State 
Life, and on the directorate are two oth- 
er representatives of the Missouri State, 
Edmund Burke and Robert C. Newman. 

+ ee 2 


Van Lear Black’s New Flight Plane 

Van Lear Black, the Baltimore news- 
paper publisher who formerly held con- 
trolling interest in the Fidelity & De- 
posit, is planning an airplane flight from 
London to Capetown, South Africa and 
return. It will begin on May 1. Last 
summer he flew to Batavia and back in 
a Royal Dutch airplane. 

N. Y.-HAMBURG HOLDING CO. 

The New York-Hamburg Corp. is be- 
ing organized here as a holding company 
to absorb and operate insurance compa- 
nies members of the Mutzenbecher 
group. The new corporation will be 
floated by Hallgarten & Co. well- 
known bankers, who will offer 60,000 
shares of general stock of $50 par to be 
sold at $55 a share. This will give the 
corporation a capital of $3,000,000. The 
new corporation will later take over the 
stock of the Hamburg-American. This 


will not disturb the administration of the 
latter company’s operation through the 
office of Meinel & Wemple, Inc. Franz 
F. Mutzenbecher will be president. 
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Companies Will Seek 
Ruling Upon ‘Uniform’ 


PROGRESS MADE ON JERSEY LAW 





Want to Know Whether Flat or Graded 
Scale Can Be Used; Say Commis- 
sions Will Not Be Raised 





Some progress has been made during 
the last week by the fire insurance com- 
panies belonging to the Eastern Under- 
writers’ Association and the non-affiliat- 
ed companies co-operating with it to- 
ward a solution of the problem created 
by the passage of the New Jersey uni- 
form commission law. The agents have 
been notified that the companies are 
obeying the law already by paying the 
current commission rates, with the pro- 
viso that these commission rates will 
later be readjusted and the ultimate uni- 
form rate made retroactive to the date 
the law was passed. This may mean the 
recollection from some agents of part of 
the commission income they are now re- 
ceiving. 

Another step soon to be taken will be 
to ask Deputy Commissioner Gough of 
the New Jersey Insurance Department 
for an interpretation of the new law on 
the question whether the companies will 
be allowed to pay a uniform graded scale 
of commissions or whether they must 
decide upon a flat scale. The law, as 
passed, is not definite upon this subject. 
However, the companies say they cannot 
go ahead with the application of any uni- 
form schedule until they know definitely 
just what the law will allow. 

Companies Will Work Together 

It is stated in company executive cir- 
cles that the leading non-affiliated com- 
panies are not going to attempt to turn 
the New Jersey tangle to advantage to 
themselves by starting an excess com- 
mission war with the E. U. A. after the 
latter has settled upon its uniform sched- 
ule. The whole situation is at present 
so complicated and so pregnant with far- 
reaching possibilities that nearly all the 
companies, whether E. U. A. or not, are 
going to work together in harmony for 
sometime at least. Insurance men in 
every state in the East have their eyes 
upon New Jersey and all the companies 
appreciate that a sensible and sane set- 
tlement is necessary to avoid similar out- 
breaks in other states. 

In company circles there is a determi- 
nation that the general level of insurance 
commissions in New Jersey shall not be 
increased. And so the opinion prevails 
that the New Jersey agents who fought 
for the Ramsey Act amendment will not 
gain anything in the end and may be 
substantial losers, especially if they are 
temporarily victorious. 

Presuming that for the time being the 
companies were forced to increase the 
average 20% scale the companies are 
confident that one or more of three con- 
tingencies would develop. In the first 
place, there would be an influx of new 
fire insurance agents into the business 
if commissions were made very attrac- 
tive. This would mean a general split- 
ting up of business and the old time 
agent would get less income during the 
course of a year upon, for example, a 
30% commission, than he does now at 
20% minus excess competition. Such did 
happen in. New York state and New 
England when a few cities ran wild on 
excess commissions. 

Another possibility is the establish- 
ment of branch offices. There is noth- 
ing in the present New Jersey law pre- 
venting such branch offices and many 
executives say frankly they will open 
them rather than agree to pay commis- 
sions that are obviously and unjustifiably 
extravagant. In the third place, the in- 


surance buying public is not going to 


“stand for increased rates, which, it is 


contended, would necessarily follow com- 
mission boosts. 

The companies, too, do not agree with 
the agents in the so-called ordinary ter- 
ritory that “excepted city” areas can be 
abolished. They support the higher com- 
missioned agents in Hudson, Essex and 
Camden counties that conditions in these 
congested areas are such that agencies 
cannot operate with the same low over- 
head as agents in other parts of the 
state and that the increased volume of 
business written by Jersey City and 
Newark agents does not offset high ex- 
penses. 

After studying hurriedly the proposi- 
tion offered by the Newark and Hudson 
County agents, and published in full 
elsewhere in this issue, some of the 
company heads are of the opinion that 
such a scheme may not be legal insofar 
as it would not provide the degree of 
uniformity that is surely the intent of 
the law. Nevertheless the agents’ 
scheme is one meriting attention and it 
is being examined as one possible way 
out of the present difficulty. 


TO GO ON STAGGER PLAN 








Home and America Fore Group Em- 
ployes Will Come to Work at 8:45 
Instead of 9 Each Morning 
Two of the largest fire insurance or- 
ganizations in New York City, the Am- 
erica Fore Group and the Home and 
its affiliated companies, are going to ad- 
vance their business hours beginning 
next Monday, April 16, to conform with 
the “stagger plan” or relieving traffic 
congestion on the subways and railroads. 
Instead of arriving at 9 a. m. and depart- 
ing at 5 p.m., the employes of these two 
groups of companies will come at 8:45 

a. m. and leave at 4:45 p. m. 

It is understood that the vast majority 
of. fire insurance home offices, agencies 
and brokerage firms are in favor of the 
stagger plan and many of them will go 
upon the 8:45 schedule during this spring 
and summer. Several of the large com- 
panies are already working under this 
system and report satisfaction with it. 
A survey of traffic conditions in the 
downtown area in New York City shows 
that between 300,000 and 400,000 persons 
were scheduled to arrive at their places 
of employment by 9 a. m. This was 
before the New York City Health De- 
partment sought the co-operation of the 
various businesses and industries of the 
city in an effort to make congestion at 
this hour and at 5 p. m. less acute. 





C. Arthur Borg, assistant to W. W. 
Darrow, advertising manager of the 
Home, is the father of a son named 
Donn, born on April 7. This is the sec- 
ond boy in the family, the elder being 
C. Arthur, Jr. The congratulations of 
the fire insurance fraternity are extend- 
ed to Mr. and Mrs. Borg. 
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RESERVE STRENGTH 
Underlying Insuranshares 


NSURANCE Companies accumulate large re- 
if serves and surplus for the protection of their 
These funds are not unpro- 
ductive, but are invested and reinvested in high 
Thus, a compounding process 
takes place resulting in a continual strengthening 


The investment advisors of these companies are men 
trained in the science of investing. The owner of com- 
mon stock of a well managed Insurance Company, there- 
fore, has working for his interests a group of skilled men ) 
who have made investing a life study. 


The owner of InsuRANSHARES Trust CERTIFICATES which A 
represent a beneficial ownership in fifty-eight Insurance 
and Bank Stocks 
Farmers’ Loan and Trust Company of New York, as 
Q Trustee, has the benefit of the combined services of 
these able investment advisors of fifty-eight companies. 
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N. Y. CLEAN-UP DRIVE 

The committee on surveys of the New 
York Board of Fire Underwriters will 
hold an eighth clean-up campaign the 
week of April 23-28 following the na- 
tionwide clean-up week of April 16-21. 
Chairman C. R. Pitcher, speaking of the 
plan, says: “Members are urged to give 
their full support in order that we may 
have a representation commensurate with 
the importance of the work.” 





EMPIRE FIRE AGENTS 

The Empire Fire of New York, which 
has just been licensed to begin business, 
has appointed the following agents: 
Brooklyn and suburban territory; Irvin 
Underwriting Co., John J. Kelle, and 
William H. Schaefer, all of Brooklyn; 
Herman G. Treiss and the John R. 
Waters Co., Inc. of Manhattan. The 
automobile department will be with New- 
man & Orr, Inc. of New York. 


ELECTION OF DIRECTORS 
At a meeting of the New York Fire 
on Tuesday John A. Eckert of John A. 
Eckert & Co., was elected to the board 
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Statement December 31, 1927 


: - «+ « $1,000,000.00 
~A e 1,098,796.26 
196,660.00 
1,786,197.15 
4,081,653.41 














of directors. The American Equitable at 
its meeting elected four new directors: 
Carl A. Henry of San Francisco; Wil- 
bur H. Ball, H. Murray Jacoby and W. 
Wallace Lyon of New York. Both of 
these companies are members of the 
Corroon & Reynolds group. 


J. A. METZ WITH PAVONIA FIRE 
James A. Metz, associated with the 
Frelinghuysen group for many years, has 
been made vice-president and general 
underwriter of the Pavonia Fire of Jer- 
sey City, of which James Pershing 1s 
president. Mr. Metz has had more than 
twenty years’ experience in the business 
and during his associations with the Fre- 
linghuysen interests he was home office 
manager of agencies, executive special 
agent and underwriting manager. 





J. F. MORIARTY MARRIED 

James F. Moriarty, general agent of 
the Excelsior of Syracuse, New York, 
was married on Monday, April 9 to Miss 
A. Helen Thon, daughter of Mr. and 
Mrs. Harold A. Thon of Rochester, N. Y. 
The ceremony was a quiet one, only 3 
few of the intimate friends of the bride 
and groom being present Mr. and Mrs. 
Moriarty left immediately for the South 
by motor. 


ADMITTED TO CONN. 

Three stock fire companies, one >urety 
company, and one mutual casualty com- 
pany were admitted last week to di bus! 
ness in Connecticut. They are_ the 
Standard of New York, the New York 
Fire, the Mohawk Fire, the Sesboard 
Surety and the Automobile Mutua! Lia- 
bility. 








The Empire Fire of New York, 
cently organized, was last week li: ensed 
by the New York Insurance Depariment 
to write fire insurance. Fred I. Etilinget 
is president and William Schaefer vice: 
president and underwriting manacct © 
the Empire. 
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Jersey Agents Offer 
Commission Solution 


RATE CLASSIFICATION 


BASE 





Newark and Hudson County Agents Say 
Graded Scale Could Be Adopted 
With Justice to Everyone 





The Newark Board of Fire Underwrit- 
ers and the Underwriters’ Association of 
Hudson County, the agents’ organiza- 
tions in Newark, Jersey City and Ho- 
boken, have submitted to the fire insur- 
ance companies operating in New Jersey 
a plan which they believe will solve the 
question of securing commission uni- 
formity under the new law and still not 
increase acquisition costs in that state. 
The companies say informally that 
whatever solution is adopted for the tan- 
ele in New Jersey it must not mean an 
increase in costs because the companies 
are paying now all that the business is 
worth and the insuring public will not 
stand for fire rates that permit of excess 
commissions generally. 

In the opinion of the Newark and Hud- 
son County agents the amendment to the 
Ramsey Act may be obeyed satisfactor- 
ily to these agents and to the companies 
if the latter adopt scales of commissions 
based upon the different rate classifica- 


thous throughout the state. The cities 
and districts, for rating purposes, are 


placcd in different classes and the plan 

uld be to pav the same commissions 
incach city of the same class, but to vary 
the commissions according to. classes. 
The result would be, it is said, that about 
the same commissions as the 
Underwriters’ Association has 
would be actually paid. 

following are the suggestions of the 
avents: 

“The Newark Board of Fire Under- 
writers and the Underwriters’ Associa- 
tion of Hudson County, following the 
enactment of Senate Bill No. 98 into law, 
submit the following memorandum as 
the basis for a plan for commission pay- 
ments that will comply with the law, and 
as near as possible produce an equitable 
arrangement throughout the State. 

“There are two penalties for violation 

of the act; first, a penalty to the state 
for violation, and a penalty that may be 
exacted by an agent who receives a low- 
er rate of commission on the same class 
of business than some other agent. Un- 
doubtedly commission contracts can be 
drawn that would relieve the companies 
from the second penalty, and it is be- 
lieved that the suggestions herein con- 
tained will satisfy the state under the 
first mentioned penalty. 
_ “The language of the bill, in providing 
tor reasonable rates ‘for insurance 
against the hazards of fire,’ permits the 
payment of a graded scale of commission 
on various classes of risks, by the fol- 
lowing language, ‘in respect to any class 
of such insurance.’ 

“The hazards of fire contemplate not 
only the inherent hazards, but also the 
susceptibility of damage to property after 
the fire once starts. The element of risk 
i nsuring a building outside of protec- 
tion is very much greater than insuring 
the same class of building under protec- 
tion, because once a fire starts in the 
building outside of protection it is usual- 
ly totally destroyed, while a fire in a 
similar building under protection is 
sooner or later subdued with a minimum 
amount of loss, depending upon the grade 
ot hire, water and police protection. The 
degree of susceptibility of risks and the 
amount of damage that may follow as a 
result of fire starting has long been rec- 
eenized by the Schedule Rating Office 
under the Ramsey Act before it was 
amended. Hence we find certain cities 
are classed as ‘A’ towns, some as ‘B,’ and 
Soon down the alphabet, depending upon 
the character of the fire, water and po- 
lice facilities. 

an, Classification of Towns 

rhe rates built up on the schedule 
used by the Schedule Rating Office add 
a town charge’ in accordance with this 


Eastern 
offered 


grading. Cities in Class ‘A’ have no 
charge added, Class ‘B’ there is lc added 
to the rate, Class ‘C’ 2c, and so on, rang- 
ing all the way to 40c for risks of the 
same inherent hazard, but located in the 
various communities. 

“The long established theory of graded 
commissions has always recognized the 
classification of risks, considering only 
their inherent hazard; we submit that 
recognizing a susceptibility hazard in ad- 
dition to the inherent hazard offers the 
basis upon which a graded scale can 
be worked out that will accomplish prop- 
er acquisition costs. We have been ad- 
vised by counsel that both of these fac- 
tors may be lawfully considered in fixing 
any scale of commissions applying in this 
State. 

“In the early part of this year the 
companies, members of the Eastern Un- 
derwriters’ Association, offered the 
agents of this cities scale of 20-25-30% 
plus 74% contingent, and a similar scale 
to Camden County agents. Under the 
terms of the present law this same scale 
can legally be paid to agents in Class 
‘\’ and ‘B’ cities. There are nine of 
them as follows: ‘A’—Jersey City and 
Newark; ‘B’—Bayonne, Camden, East 
Orange, Hoboken, Trenton, Union City 
and West New York. These cities (ex- 
cept Trenton) are all in the territory 
known as ‘excepted.’ 

“There are competitive reasons why 
certain companies feel that 30% should 
be paid on dwellings under good protec- 
tion throughout the State, particularly in 
the northern section, and we submit that 
this scale can be paid on dwellings in 
towns of ‘B’ grade protection or better. 
The balance of the business in 
towns, namely ‘C,’ ‘1’ and ‘E,’ could be 
fixed at 20%. This division recognizes 
both classes of business (inherent hazard 
and susceptibility class of protection). 
This scale compares favorably with 
20-25% now paid in the northern coun- 
ties of New Jersey. 

“Where the towns fall under a lower 
grading than ‘E’ protection, and as a 
result the business is less desirable, then 
20% could be paid on all classes of risks 
in these communities. All risks outside 
of public protection, irrespective of class, 
could be made 15%. 

“We believe that a careful study of 
the classification of the various towns 
and cities will demonstrate that the scale 
of commissions herein proposed will not 
increase the cost to the companies. It 
would satisfy the requirements of the 
law, recognizing the theory of anti-dis- 
crimination; would keep the commission 
on special hazards throughout the State 
at 20%, except in Class ‘A’ and ‘B’ cities 
(the former ‘excepted’ territory with the 
addition of Trenton); would enable the 
companies to develop the class of busi- 
ness they most desire; would place un- 
profitable unprotected business in a class 
at a minimum commission, and has the 
advantage of satisfying the greatest 
number of agents without injury to the 
vast majority. As it will not increase 
the average commission, we believe that 
if this plan is adopted agents in neigh- 
boring states will not be encouraged to 
imitate New Jersey agents in going to 
their legislatures in matters of this kind. 

“Any other method of commission 
compensation is, we believe, apt to en- 
courage the establishment of branch of- 
fices, and the consequent breaking down 
of the American agency system. 

“The grading of the various towns need 
not necessarily follow the one established 
by the Schedule Rating Office, as each 
individual company could, for itself or 
through the Eastern Underwriters’ As- 
sociation, vary the classifications in ac- 
cordance with more liberal or stringent 
requirements. 

“We recommend to our members that 
they submit this plan to their companies 
for consideration in arriving at a proper 
commission arrangement in this state. 

Commissions Suggested 

“The following puts these recommen- 
dations in simple form for reference: 

“Towns Graded ‘A’ and ‘B’—15%, all 


(Continued on page 32) 
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Home Celebrates —- Birthday; 


Issues Handsome Anniversary Book 





Tremendous Growth of Company During Three- 
Quarters of Century Reviewed; Careers of 
Officers, First Agents, First Policy 
and Other Interesting Data 


On April 13, 1853, seventy-five years 
ago today, a small group of New York 
business men met at 29 Wall Street to 
consider the advisability of organizing a 
new fire insurance company to be located 
in New York City. There was need of 
such a company to provide increased in- 
surance facilities but the hazards of the 
undertaking were viewed as great. To- 
day, three-quarters of a century later, 
the company that was formed, the Home 
Insurance Co. of New York, is one of the 
greatest fire insurance institutions in the 
country, with assets at the close of 1927 
amounting to over $96,100,000, a cash 
capital of $18,000,000 and a net surplus 
of close to $24,000,000. 


The Home is celebrating this note- 
worthy birthday now with the distribu- 
tion to the insurance fraternity and to 


its great host of friends among the fire 
policvholders of the country of a sixty- 
four page anniversary book, handsomely 
illustrated and creditably reflecting the 
strength and prestige of the company. 
In the center of this issue of The East- 
ern Underwriter there appears a four- 
page extract from the Home’s book, giv- 
ing an impression of the beauty of the 
printing and make-up. 
President Tyner’s Foreword 
President C. L. Tyner of the 
has written a foreword to 
which credits the 


Home 
this edition 
company’s public es- 
teem and good will to its unbroken rec- 
ord of achievement. 
“Foremost among our 
sions,” writes President Tyner, “we 
place the public esteem and good will 
based upon our record of achievement 
extending over a period of years now to- 
taling three quarters of a century. The 
soundness of the underlying principles 
adopted ‘by our founders has been dem- 
onstrated. Their judgment, courage, 
foresight and faith laid the foundations 
of an institution that has stocd the test 
of time. It has been the unwavering de- 
termination and ambition of this organi- 
zation through all these passing years so 
to conduct our activities that every 
transaction should strengthen our repu- 
tation for dependability, fairness and effi- 
ciency and to instill an abiding confi- 
dence that the problems of the future 
will be squarely met and fairly solved. 
The successful institution is one whose 
prestige founded on past performance is 
firmly established and whose future is 
being fortified continually by present-day 
management. The guiding star by which 
those who have controlled the destinies 
of this company have shaped their 
course, Is still in the ascendancy. Long 
may it shine as a beacon and a safe- 
guard to those who shall follow on.” 


valued posses- 


Progress of the Home 

Starting in 1853 with a cash capital of 
half a million dollars which has dupli- 
cated in 1859 and again doubled in 1864 
—and followed by a stock dividend in 
1870 equal to the original investment; the 
record of the Home to that date shows: 
Investment by Stockholders. .. .$2,000,000 


Stock Dividends ........2.....- 500,000 
Cash Dividends—17 Years..... 2,815,000 
BGRCES och ae soe ee 4,576,235 
Net SULDING <..0..5205s505 boats 1,161,906 


The financial growth reflected in the 
above statement was sufficiently con- 
vincing to the stockholders. They pos- 
sessed so great confidence in the enter- 
prise that when the unprecedented ca- 
tastrophe of the Chicago fire impaired 


the capital reserve they immediately 
brought it back to par by contributions 
totaling one and a half million dollars. 

At the close of the first half century 
the Home’s net earned surplus was near- 
ly six and one-half million dollars, cap- 
ital three million dollars and total assets 
were over seventeen million dollars; 
which were larger than that of any other 
fire insurance company in the country. In 
1912 the capital was increased to $6,000,- 
000 by a stock dividend; in 1921, $6,000,- 
000 of paid-in capital was added, and in 
1922 the paid-in capital was increased to 
$18,000,000 by a 50% stock dividend of 
$6,000,000. 

Need for Insurance Facilities 

Telling something of the early history 
of fire insurance in New York the anni- 
versary number says: 

“In the early fifties the need of pro- 





CHARLES Lo TYNER 
tection was great and our founders, the 
captains of industry of their day, felt the 
need of an institution to be located in 
New York City—an institution which the 
merchants of this commercial and finan- 
cial center, their customers and corre- 
spondents in all parts of the country, 
could rely upon for a fair and liberal in- 
demnity in the event of destruction or 
damage to their property by fire. The 
founders of the Home were practical men 
of affairs and realized the need. With 
eyes of vision they foresaw that in a 
strong stock company—strong financially 
and of high integrity, well officered and 
manned—lay the means of providing for 
the public a sure indemnity against the 
peril of calamity due to fire, even to the 
extremities of conflagration. Such an 
organization could be assured of a suc- 
cessful and continued existence only by 
laying its foundations upon principles 
economically sound and workable. Their 
analysis of conditions indicated: 
“First—That there was a field in need 
of such an underwriting service. 
“Second—That the capitalization re- 
quired to finance such a hazardous en- 
terprise must be assured an opportunity 
of ample remuneration for the risk. 
“Third—That the management be vest- 
ed in safe and competent hands and that 
the organization be so firmly united that 





it would survive and perpetuate itself 
against all conceivable odds. 
“Fourth—That some means must be 
developed to make this service available 
to the public demand on a nation wide 
scope. 
Courage Required to Start 


“The precedents established by earlier 
New York City insurance companies had 
been disastrous. The great fire in De- 
cember of 1835 involving a loss of twen- 
ty million dollars had reduced most of 
the companies to bankruptcy. Ten years 
later, July, 1845, the Broad street fire 
had wiped out practically every insurance 
company in the city. In the face of 
such a survey it required the courage of 
conviction in 1853 to inaugurate a com- 
pany like the Home to stand between the 
public and this ever present fire peril in 
those days of utter unpreparedness. In 
the very beginning the enterprise was 
characterized by prominent city under- 
writers as “a wild and reckless experi- 
ment.” The officers were cautioned by 
their friends that it was “a desperate 
undertaking and that they were unwise 
to join themselves in such an enterprise.” 

“Even the comptroller of the state, in 
his annual report for 1852, had warned 
mutual companies that they should not 
go outside the bounds of their own 
county or, at most, the adjoining one, 
and that it was unwise for any stock 
company to do business outside its own 
state. Animated with a proper spirit of 
enterprise, with judgment, foresight, 
courage and faith, they knowingly en- 
gaged in the hazardous business of un- 
derwriting protection on a national scope 
through local agents. An initial reser- 
voir of five hundred thousand dollars 
capital stock was subscribed and they 
launched forth immediately for the es- 
tablishment of an agency plant which 
was destined to become national and in- 
ternational in character. Within 
cighteen months the Home was repre- 
sented by one hundred forty agents.” 

Presidents of the Home 

The Home has had seven presidents 
since it began business. The first chief 
executive, Simeon L. Loomis, held office 
during the first two years, 1853 and 
1854. He was succeeded by Charles J. 
Martin, first secretary of the Home, who 
continued as president until 1888, during 
which time the company made rapid and 
substantial progress. Daniel A. Head, 
who served with the Home for forty-five 
years altogether, became president in 
1888 and remained in office until 1901. 
He was known as the father of the Na- 
tional Board of Fire Underwriters be- 
cause of his work in the organization of 
that body. 

President John H. Washburn, who 
joined the Home in 1859, and who was 
one of the greatest fire insurance admin- 
istrators of his time, was in office from 
1901 to 1904. His successor was the ven- 
erable Elbridge Gerry Snow, who saw 
sixty-three years of service with the 
Home. During his twenty-one years as 
president from 1904 until 1925 the assets 
of the company grew from $18,040,000 to 


$86,935,153 at the end of 1925. He was 
beloved everywhere. 

Frederic C. Buswell, who became 
president when Mr. Snow died, was in 


office for only two weeks and a day in 
November, 1925, when he died as th: 
result of an accident. He had been first 
vice-president for twenty-one years and 
thirty-nine years with the company. The 
present chief executive of the Home, 
Charles L. Tyner, who had been a vice- 
president since 1912, succeeded the late 
Mr. Buswell and today guides the des- 
tinies of this great company. 

The Home has associated with it seven 
other fire companies, which has made 
the fleet a leader in American fire in- 
surance. These other companies include 
the Franklin, City of New York, Caro- 
lina, Harmonia, Homestead, New Bruns- 
wick and the Halifax. 


First Agents of Company 


The Home appointed as its first agent 
John T. North of New Haven, Conn. 


Other agencies appointed early in 1833 
included the following: 
Curtis L. North, at Meriden, Conn 
Ira Sherman, at Bridgeport, Conn. 
H. N. Dowd, at Albany, N. Y. 
F. A. Lee, at Cooperstown, N Y 
Tracy Beadle, at Elmira, N Y. 
surfee & Atwater, at Buffalo, N. Y 
Wives & Peck, at Burlington,: Vt. 
H. L. Dawes, at North Adams, 
Alexander H. Bullock, at 
Mass. 


McCurdy & Loomis, or R. C. Loomis 

at Pittsburgh, Pa. 
The First Policy 

On April 13, 1853, the board of direc- 
tors announced by advertisement in the 
daily papers that the capitalization had 
been completed and that the Home was 
ready to write policies to provide indem- 
nity against loss or damage due te fire. 
On that day the first policy was written. 
It was for ten thousand dollars. Follow- 
ing this policy and the location covered 
by it has proven an interesting adven- 
ture. Much insurance history has been 
written around this address. At one time 
the Home’s home was located here. Ata 
somewhat later date, these lots were in- 
cluded in the plottage upon which was 
erected the foremost commercial struc- 
ture of its day. It was built in walls of 
granite more than four feet thick and 
was regarded so nearly fireproof that no 
insurance was carried on the building 
itself. This building in its early days 
towered far above the other buildings of 
the city. It was so far in advance of its 
time in every way that it attracted thou- 
sands of visitors and tourists. Secure in 
its mighty construction and fire resisting 
qualities, it carried no insurance and 
yet it was the demon fire that ultimate- 
ly laid it low with a destruction of prop- 
erty in excess of a million dollars. To- 
day a new building, the pride of a great 
city, covers this plottage on which, ex- 
clusive of contents, there is some. six- 
teen million dollars of insurance of which 
the Home has underwritten a half million 
dollars. 

The Home’s First Loss 

The first loss paid by the Home was 
under Policy 28, issued to J. L. Hall & 
Company, Oswego, New York. The fire 
occurred July 5, 1853, presumably from 
fireworks, and the amount, $5,916, was 
paid July 22, 1853. In the first year of 
its history the losses incurred by the 
Home were eighty-three in number. The 
total amount paid in settlement was $88,- 
059. In the year 1927 the losses incurred 
were 156,014 in number and aggregated 
$25,840,075. 

Veterans of the Home 

“When an employe or agent of the 
Home has rounded out a quarter century 
of continuous service,” says the anniver- 
sary book, “he is presented with a silver 
medal and a roster of veterans as a tok- 
en of appreciation from the organization 
which he has served so long and faith- 
fully. To give individual honor to our 
silver medal men would require a book 
in itself. The Home records reveal a 
list of 1,271 veterans living and still in 
the company’s service, up to and includ- 


Ss. 


Worcester, 


ing this anniversdry year. Of these 
there are nine officers of the company, 
thirty-five state, general and special 


agents, sixty-three of the office stal!, and 


one thousand one hundred and _ sixty- 
four home agents. As the years « by. 
many of these veterans will be foun still 
on the active list with a record o/ fifty 
years of continuous service. These are 
the company’s honored and_ respected 
gold medal men. The men livin who 
have attained this honor and thos: who 
will reach the half century mark curing 
nineteen twenty-eight are twenty-!x 1 


number. It 
herein their 
golden roster. 
William H. Miller, 
Wis. 
Robert R. 
Decatur, Ill. 
Lucius H. Fuller, 1871; Putnam, (ont. 


(Continued on page 32) 


is a privilege to in “ibe 
names on the companys 
May, 1860; Kucine, 


Montgomery, October. 1869 
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NSURANCE may justly be deemed one of 

the noblest creations of human genius. From 

a lofty height it surveys and protects thecom- 

merce of the world. It scans the heavens; it 

consults the seasons; it interrogates the ocean, 
and regardless of its terrors or caprice, defines its perils and 
circumscribes its storms. It extends its cares to every part of 
the habitable globe, studies the usage of every nation,explores 
every coast, and sounds every harbor. 


ie the science of politics it directs a sleepless attention; 
it enters the council of monarchs, watches the deliberation 
of statesmen, weighs their motives and penetrates their 
designs. Founding on these vast materials its skillful calcu- 
lations, secure of the result, it then addresses the hesitating 
merchant: ‘Dismiss your anxiety and fear; there are mis- 
fortunes that humanity may deplore, but cannot prevent or 
alleviate. Such are not the disasters you dread to encounter. 
Trust in me, and they shall not reach you. Summon all 
your resources, put forth all your skill, and with unfaltering 
courage pursue your adventures. Succeed, and your riches 
are enlarged; fail, and they shall not be diminished. My 
wealth shall supply your loss. Rely on me, and for your 
sake, at my bidding, the arm of your enemies shall be para- 
lyzed, and the dangers of the ocean or the flaming pile cease 
to exist.’ The merchant listens and obeys, and is rewarded. 
Thousands, tempted by his success follow his example. 
Those whom it had long separated, the ocean now unites. 
The quarters of the world approach each other and are 
bound by the permanent ties of mutual interest and benefit.” 


The above allegorical description of insurance is from a report of 
French jurists to the council of state more than half a century ago. 
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Story of Formal Opening of Lloyd’s by the King; 
Detailed Description of New London Building 


By A. C. BLACKALL 


Story of formal opening of Lloyd’s by 
the King; Detailed description of Fine 
new Loridon Building—By A. C. Blackall. 
London, March 24.—Time flies, and its 
fight brings many changes. It seems 
but yesterday that I wrote a story for 
The Eastern Underwriter of the King 
laying the foundation stone of the new 


Lloyd’s home. It is hard on three years 


And today I was privileged by 
being one of the several thousand guests 
who had the felicity of hearing the same 
monarch deliver the “open sesame” of 
the now completed building. 

The opening ceremony itself was pre- 
ceded by a formal procession from Buck- 
ingham Palace of King George and 
Queen Mary, accompanied by the presi- 
dent of the board of trade (the Right 
Honorable Sir Philip Cunliffe, K. B. E., 
M. Cc. M. P.). They drove in an open 
carriage drawn by four horses, on which 
were mounted old time postilions. The 
procession was escorted by the House- 
hold Cavalry and made a very brave 
showing. The King wore the undress 
uniform of an Admiral of the Fleet, 
while the Queen looked particularly well 
ina pleasing costume of pale gray. 

On the arrival of the procession at 
Temple Bar, the line of demarcation be- 
tween the City and the West End, their 
Majesties found the Lord Mayor, accom- 
panied by four aldermen, the sheriffs, 
four commoners, and the Remembrancer 
awaiting them. All were in their gor- 
geous robes of office and wore their 
chains and insignia. Immediately prior 
to the arrival of the King and Queen, 
the whole City retinue, who had driven 
in the old time State Coaches, decended 
from their equipages. The Lord Mayor 
posted himself in readiness, with the 
mace reversed, the aldermen and _ sher- 
ifs and members of the Common Coun- 
cil taking their usual positions. Here 
the ancient ceremony of surrendering the 
sword to the King by the Lord Mayor 
was performed. 

King Receives the Sword 

On the arrival of their Majesties, the 
Lord Mayor and all the members of 
the corporation uncovered. The Lord 
Mayor, having previously received the 
Pearl Sword from the Swordbearer, ad- 
vanced with the mace reversed, and low- 
ering the point of the sword, surren- 
dered it to His Majesty. 

_ The sword is in a magnificent scabbard 
inlaid with pearls, and was given to the 
ty by Queen Elizabeth when she open- 
ed the first Royal Exchange in 1571. 

radition of countless ages is that in 
the city proper the Lord Mayor is “mon- 
arch of all he surveys” and that withia 
its boundaries he actually takes preced- 
mee of the king himself. The ritual 
‘ handling the sword is an act of al- 
legiance to the throne and constitutes 
the Lord Mayor's permit to the king to 
lass through what used to be the olden 
ateway to the city. There is much 
“remony in the act, which, of course, 
nly takes place when the king’s visit 


since. 


'Sa lormal one, such as that of today, 
and is a notable fact that the last 
"me ihe ceremony was performed was 
the occasion when the king passed 
me h to lay the foundation stone of 


¢ building he opened today. The king 


at ‘returned the sword to the Lord 
May. and expressed his conviction that 
was in safe keeping. Thereupon he 
‘epped into his coach and led the pro- 
et to Leadenhall Street, followed 
’ 1c 


aldermen, sheriffs, and common- 





ers, who all preceded the first royal car- , 


riage. 

On arrival at the scene the Lord May- 
or and sheriffs were received by the 
chairman and  deputy-chairman of 
Lloyd’s, and were conducted to their 
seats by Ernest E. Adams, senior mem- 
ber of the committee of Lloyd’s. 

Guard of Honor Inspection 


Their Majesties closely followed and 
arrived at the exact time set, 12 P. M. 
They were met at the main entrance 
by Percy G. Mackinnon, chairman, and 
C. I. de Rougemont, deputy-chairman, 
and Sir Edwin Cooper, the architect of 
Lloyd’s. 

The president of the board of trade 
presented to His Majesty the chairman 
af Lloyd’s, who in turn presented the 
deputy-chairman and architect. 

The king then inspected the Guard of 
Honor which consisted of fifty men of 
the 159th (Lloyd’s City of London Bat- 
tery Anti-Aircraft Brigade, and 50 from 
Lloyd’s Company of the Sth City of 
London Regiment (London Rifle Brig- 
ade). During this inspection the chair- 
man presented to the Queen Mrs. Mac- 
kinnon and Mrs. de Rougemont, Mrs. 
Mackinnon presenting Her Majesty with 
a magnificent bouquet. 

The inspection finished, there was a 
fanfare by four state trumpeters as their 
Majesties entered the main entrance. 
They then proceeded along the corridor 
toward the inner gates, the procession 
being headed by the trumpeters and two 
of Lloyd’s waiters in their scarlet and 
black velvet uniform. The inner gates 
and the bronze barrier gates were 
thrown open, and while their Majesties 
were being conducted to the Dais, the 
national anthem was played by Lloyd’s 
orchestra, the assembly all standing. 


P. G. Mackinnon’s Address 


Upon the position being taken, the 
chairman of Llovd’s read an address to 
the King on behalf of the corporation 
of Lloyd’s, in which he said: 

The following is, in part, the text of 
Mr. Mackinnon’s address to the king 
on behalf of Lloyd’s corporation: 

“The great building, the foundation 
stone of which was laid by your Majesty 
nearly three years ago, is now complet- 
ed, and it is with the deepest gratitude 
that the members of Lloyd’s on the first 
occasion of meeting in their new home 
are privileged to have the high honor 
of your Majesty’s presence and that of 
her Majesty the Queen. The cermony 
today recalls the opening of the present 
Royal Exchange, when the _ illustrious 
QOucen Victoria, accompanied by his Roy- 
al Highness the Prince Consort, per- 
formed the opening ceremony at the 
head of a distinguished company in 
Llovd’s Room. 

“Tt is not without feelings of regret 
that Lloyd's relinquishes its old home in 
that historic building after a tenancy 
of more than a century and a half, in- 
terrupted only by the period of rebuild- 
ing after the fire of 1838; brt the whole 
area of your Majesty’s Capital City 
abounds with historic associations, and 
Fast India House, on the site of which 
we now stand, posseses memories not 
less inspiring than those which belong 
to the Royal Exchange. 

“We are conscious that in honoring 
Llovd’s your Majesty is honoring the 
business of insurance which in so manv 
ways touches and influences the lives of 
your Majestv’s subjects. 

“In the sphere of trade, marine insur- 
ance, by making possible the exchange 
of goods overseas, strengthens the bonds 


between nation and nation, makes for 
international peace, and is one of the 
many connecting links between distant 
parts of your Majesty’s Empire.” 


King Praises Lloyd’s 


The King, in a clear voice which could 
be heard in every part of the huge build- 
ing without a word being lost, said: 

“T thank you very sincerely for your 
loyal and dutiful address. It gives the 
Queen and myself great pleasure to come 
here today and to associate ourselves 
with the inauguration of this magnificent 
building, of which, three years ago, I 
laid the foundation stone. 

“The Corporation of Lloyd’s are to be 
congratulated on this splendid addition 
to the architecture of the City of Lon- 
don. The size and fine proportions of 
your new hall, its dignity of style and 
skilful adaptation to the practical uses 
which it is intended to serve, will stamp 
it as a notable triumph of modern classi- 
cal architecture. 

“The builders of Roman London, who 
nearly twenty centuries ago crected 
their Basilica on this site, would see in 
your hall a lineal descendent worthy of 
the race. 

“Lloyd’s is one of the greatest repre- 
sentatives of insurance, especially of ma- 
rine insurance, of which it was the pi- 
oneer; and it is the organized system 
of marine insurance which has _ trans- 
formed overseas trade from a daring and 
hazardous working exchange of 
modities on which modern 
depends. 

“The hazards, indeed, remain, but their 
disastrous consequences have been avert- 
ed by the introduction of Lloyd's poli- 
cies of insurance, and the unerring jus- 
tice in dealing with these policies which 
has always been your proud tradition. 

“Your address rightfully alludes to the 
beneficient principle which underlies all 
insurance—the sharing of one an- 
other’s burdens. By the development 
of this ideal the community is linked 
together by mutual duties and service, 
and in this way a shock, which would 
have overpowered the individual man, 
family or partnership, is so widely dis- 
tributed that it can be harmlessly ab- 
sorbed. 

“It was a very wise man who, nearly 
three thousand years ago, said: “Two 
are better than one for if they 
fall the one will lift up the other: but 
woe to him that is alone when he falleth, 
for he hath not another to help him.’ 
And as insurance creates a bond of un- 
ion between citizen and citizen and be- 
tween nation and nation, so it holds to- 
gether the fabric of civilized society and 
is conducive to international peace. 

“T congratulate the Corporation of 
Lloyd’s upon the possession of this mag- 
nificent building. I know that in your 
new home will be preserved unimpaired, 
vour ancient traditions, and, above all, 
the combination of business capacity 
with scrupulous integrity and liberality 
of mind which has long made Llovd’s 
an cxample of the highest type of Brit- 
ish commerce. 

“May the blessing of God be with the 
Corporation in all their activities, and 
the progress which we thankfully com- 
memorate todav be a stepping-stone to 
still greater heights of honor and pros- 
perity.” 

The Right Reverend Lord Bishop of 
London, who was accompanied by the 
Bishop of Willesden, both of whom were 
standing a little to the right of the king 
and queen, then offered a prayer. 

The king then declared the building 


com- 
civilization 





opened, the event being announced by 
a fanfare of trumpets. 

The chairman then begged His Ma- 
jesty graciously to accept a copy of the 
“History of Lloyd’s.” After this pleas- 
ing act, a number of presentations of 
personalities were made to both the king 
and queen, including: Sir John Lus- 
combe, Sir Raymond Beck, A. L. Sturge, 
Ernest E. Adams, Eustace R. Pulbrook 
(all ex-chairmen of Lloyd’s); E. E. St. 
Quintin, H. J. F. Dumas (ex-deputy- 
chairmen of Lloyd’s); A. R. Mountain, 
G. R. Stamp, Percy Hergreaves, Lt.-Col. 
R. Walker Roylance, A. W. Street, S. 
J. Aubrey, Neville Dixey (members of 
the committee of Lloyd’s); Charles 
Wright (honorary historian and member 
of Lloyd’s); George Burt, (representing 
John Mowlem & Co., Ltd., the contract- 
ors); Sir Burton Chadwick, M. P., dep- 
uty master of the Company of Master 
Mariners; T. Devereux (principal clerk 
to the committee of Lloyd’s); and the 
following representatives of the work- 
men: Mr. Mack (general manager of 
the building) and Mr. Lock (general 
foreman). 

Tour of Building 

After the presentations the chairman, 
accompanied by the deputy-chairman, 
architect, Mrs. Mackinnon, Mrs. de 
Rougemont, and the principal clerk, con- 
ducted their Majesties over the build- 
ing. On visiting the committee room 
the chairman invited the king and queen 
graciously to sign the record of their 
Majesties’ presence on the occasion. 

The tour of the building was finished 


by passing through the library. They 
were conducted by the chairman and 
deputy chairman to their carriage. The 


Lord Mayor and sheriffs were also con- 
ducted to the main entrance by Ernest 
E. Adams, where they took leave of the 
chairman and deputy chairman. 

On passing the magnificent Cenotaph, 
designed by Sir Edwin Lutyens and al- 
ready removed to the new site, His Ma- 
jesty deposited a splendid wreath. 

A number of officers in uniform from 
the Company of Master Mariners at- 
tended to represent the Mercantile Ma- 
rine and were stationed on both sides 
of the Dais. 

And thus, with great éclat the cere- 
mony was completed and the active work 
of the members will commence in their 
new home on April 10. 

I have pleasure in giving a brief de- 
scription of the new building from de- 
tails supplied by the architect and ma- 
terial published in a special issue of 
Lloyd’s List and Shipping Gazette of this 
date. 

Building Cost $15,000,000 

The site occupies nearly an acre with 
a main frontage in Leadenhall Street 
(the great shipping center) and a long 
frontage on Lime Street, and was se- 
cured after long and arduous negotia- 
tions in 1923 at a cost of $2,500,000. The 
total cost of the building, equipment and 
site is estimated at close on $15,000,000. 

Lloyd’s List says: “The new Lloyd’s 
will be bigger and better than the old; 
and there will be much to remind mem- 
bers of their accustomed surroundings. 
The underwriting room, with seating -ca- 
pacity for 600 underwriters, has twice 
the floor space as that of the Royal Ex- 
change, but the arrangements, the seats, 
the fittings, the caller’s rostrum, with 
the Lutine Bell, follow familiar lines.” 
The room is 156 feet square, excluding 
the annexes, or more than the size of 
Oxford Circus. 

Nineteen marine insurance companies 
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have their underwriting rooms in the’ is struck with the wonderful natural 


new building, as well as the Salvage As- 
sociation. The other offices, which are 
all let, are occupied by members and 
brokers, by shipowners, average adjust- 
ers, and lawyers who specialize in in- 
surance business. 

“From a coffee-house society to the 
yreatest corporation today; from a floor 
space of some 2,000 square feet, includ- 
ing printing works, ete., of over 80,000 
square feet, such has been the progress 
of Lloyd's.” 

The main entrance is in Leadenhall 
Street, with a frontage of sixty feet, be- 
tween the bank of Adelaide and the new 
Royal Mail Steam Packet Company’s 
building. The dominant style of the fa- 
cade is an arch 37 feet high and 19% 
feet wide, surmounted by a_ pediment 
the tympanum of which contains a very 
fine sculptured group. The central motif 

f the group is a globe, typifying the 
world-wid¢ f Lloyd's, support- 
ed on the right by Commerce, a female 


ntferests ¢ 


neure, arounad which art vrouped a lion, 
suceesting courage and streneth, and a 
hive, indicating the tivities of industry 
\ supporting male figure, represent? 
nip ! tcs 1 balances the 
i t In ( 1] wl looku 
\ cs th 1 ht and wis 
\ n the comm ere i 
| h 11 iriched n 1 « 
t square windows 
ly 1} ] 1 medal 
\b h ( lin 
{ md pleasing si 
t the sky Behind the 
! ntral arch is a half-domed cof 
ce and within the reeess a 
i unded by excellent cary 
‘ ne vith two ea S Phe 
1 | 1 carryin he arms of Llovd’s, 
are of exceptionally good design. The 
whole front, which is of Portland stone, 
has been handled in a masterly manner 
and forms one of the very finest ex- 
amples of architectural composition. 


Hall A Pleasing Picture 
The approach to the 
through a magnificent barrel vaulted 
corridor containing panels modelled in 
the bas-relief of a Roman type and wor- 
thy of careful inspection. This  corri- 
dor is 14 feet wide, treated with a dome 
in the center of its length above the 
entrance to the Westminster and Mid- 
land Banks, and leads into the ellipti- 
cal hall. The hall is really the crux of 
the whole ground floor plan, as it en- 
ables the main axial line to swerve slight- 
ly to the East and thereby renders pos- 
sible the square required for planning 
the room. The architectural treatment 
of the hall is most beautiful. The walls 
are lined with soft-tinted polished Subi- 
aco marble. The floor is paved with un- 
polished Subiaco with borders of a dark- 
er shade. The fibrous plaster ceiling is 
particularly pleasing and contains very 
refined and delicately modelled emblems. 
\ charming vista is obtained here by 
looking up through the elliptical well 
opening with its surrounding colonnade. 
Doors lead out of the hall to the lifts 
and staircases, and to another wrought 
iron gateway of fine workmanship which 
forms the entrance to the ante-room. 
This ante-room is planned systematic- 
ally with five large openings into the 
room. ‘Two openings are fitted with 
glazed bronze grilles and the remain- 
ing three with bronze gates which con- 
stitute the barriers. The ceiling is deeply 
coffered, and four monolithic Tonic col- 
umns form the setting for the War 
Memorial. 


building is 


The main entrance, the corridor, the 
elliptical hall and the ante-room all lead 
one to anticipate a grand architectural 
climax, and when the room is reached 
it is realized that even the greatest ex- 
pectations have been surpassed. It pos- 
sesses a size and superb dignity which 
mere words can hardly convey. One 
finds here that the architect has been 
allowed to give free play to his imagina- 
tion, 

Architecture of the Room 
On examining this room in detail, one 


lighting and consequent value in tones 
that ensue. The dome naturally plays 
a great part in the scheme, but the im- 
pressiveness of the whole is obtained 
from the refined treatment of the ma- 
terials used. The coffered ceiling is of 
fibrous plaster, with a finely enriched 
Corinthian entablature under the dome. 
On the axial lines of each of the four 
large bays are panels designed to re- 
ceive paintings. On the walls of pol- 
ished Subiaco marble are Corinthian pil- 
asters which form responds to the main 
piers carrying the dome. Between the 
pilasters are delicately modelled panels 
symbolical of the sea and shipping. 
There are also a series of medallions, 
each well-considered and strongly treat- 
ed; the two upon the right, looking 
towards the ante-room, are those of Wil- 
liam and Mary, commemorative of the 
time when Lloyd's came into existence, 
and those upon the left are of our own 
king and queen. 

The dome has. coffered 
dentatives with four large allegorical lu- 
nettes 50 fect wide and & feet high, en- 


rich in bas-relief. The 


plaster pen- 


subjects are: 


1. Shipping and Commerce of the Sea 

2. Knowledve Protecting the Fruits of 
Industry 

The floor of the room is covered with 
rubber squares carefully set out, the 
color selected  harmenizin admirably 
with the delicate hue of the walls. The 
underwriters’ and brokers’ seats have re- 
ceived deep consideration and have been 
designed to meet the special require 
ments of individual members. Until these 
are all in place and the room occu- 
pied it will be difficult to visualize the 
final effect; there can be no doubt its 
simplicity and refinement will prove. it 
worthy of the great traditions associated 


with Llovd’s. In the center of the room 
two staircases lead down to the tele- 
phone room, and out of the middle of 
these stairs rises the rostrum, over which 
will be placed the famous Lutine Bell, 
and a clock that can be seen from all 
directions. From this point the eve en- 
counters striking notes of color in the 
windows of Lime Street, Leadenhall 
Place, and the lighting court, on the 
main axial lines of the room. These 
stained glass features, in the form of 
three figures symbolizing “Knowledge,” 
“Fortitude.” and “Prudence,” 
singularly happy inspiration. 
Brokers’ Hall and Library 

Upon leaving the room one passes 
through the bronze gates leading into 
the brokers’ entrance, which for crafts- 
manship and design rank very high 
among much serious work. The brokers’ 
hall is very similar in treatment to the 
ante-room on the other side of the room, 
except that here one finds the original 
conception of the architect as to win- 
dow scheme, which had to be adandoned 
in the ante-room to find space for the 
existing War Memorial. Two entrances 
open direct out of this hall into Lime 
Street, also the post office, reference, 
and waiting rooms, and a corridor lead- 
ing to the library and the National 
Provincial Bank. 

The library is panelled in oak and is 
particularly full of interest. The detail 
shows great knowledge of the best of 
our own Renaissance period. It is light- 
ed on one side, and the upper windows 
carry the arms of Great Britain, the 
East India Company, and Lloyd's in 
stained glass. A gallery arranged arcund 
three sides is treated in a Doric manner 
with four piers of the lonic order car- 
ried to the ceiling. The ceiling is fine- 
ly shaped, giving the whole room the 
right atmosphere for its purpose. Ad- 
joining the library are four small rooms 
for committee purposes, all four being 
panelled in oak. These rooms are cap- 
able of being made into one for a large 
committee, or can be thrown into the 
library if required. The workmanship 
of the library is exceedingly fine. The 
carved panels trace the history of En- 
glish industrial shipping, beginning with 

(Continued on page 40) 
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The great Boston fire in 1872— 
Old South Church in the foreground 


N 1872 Historic Boston was roused to a confla- 

gration that swept the business section of the city 

as if it were paper and kindling. From the Com- 

mons to the waterfront the flames leveled 776 build- 
ings—stone, brick and wood—all as one. 

The all too recent Chicago disaster dealt a death 
blow to many companies. The Boston conflagration 
coming on its heels thus found many companies in a 
weakened condition and unable to cope with this 
added blow. The Home, as in the Chicago fire, 
met this latest demand with resources sufficient to 
satisfy all claims. 

Since 1853, the Home, through its strength and 
ability to pay even in great conflagrations, has estab- 
lished a reputation built upon the confidence of its 
policyholders. Now the Home is celebrating its 
Seventy-fifth Anniversary. 
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The Windstorm 


It doesn’t advertise! No advance press 
agent blazons its way with brilliant sign- 
boards, nor floods the “next stand” with 
hand bills and newspaper publicity telling 
of the Big Show. 


Yet the performance is usually a success. 
Selecting its own cast and its own stage, 
THE WINDSTORM plays its dramatic 
scene where it chooses, and Tragedy is 
in the leading role. 


Its next appearance may be in your com- 
munity. Let none of your clients lacking 
Windstorm Insurance play too serious a 
part. 


FIRST AMERICAN 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK, N. Y. 


CRNTST STURDY, Commas oF rot Benn. 
LMAIO, Patsoue 


‘CASH CAPITAL — ONE MILLION DOLLARS 
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lation own their own homes. The town 
has 110,000 wage earners; 700 factories 
and 500 wholesale houses. It is the larg- 
est soft coal port in the world. It is 
the centre of manufacturing auto parts 
and 226 electric trains leave every day. 
Little Curiosity Among Agents 


One of the most interesting things 
about the survey was the lack of curiosity 
which the agents interviewed displayed 
in insurance matters taking place out- 
side of Toledo. The reporter was not 
asked a question by a single agent rela- 
tive to the controversies which are storm 
centers in executive conferences of com- 
panies. No interest of any kind was 
evinced in insurance stocks and the re- 
porter was not asked what he thought 
of the stock market possibilities of any 
companies. In fact, only one question 
was asked of the reporter during the day 
and that had to do with how a small 
company, which has numerous agents 
among its stockholders, was getting 
along. : 

The reporter, however, was an inter- 
rogation point all through the day and 
the first thing he talked about in every 
office was separation. He found that the 
interest in this subject in Toledo was at 
the zero point. He also learned that 
separation is not generally effective 
there. 

Most offices represent casualty as well 
as fire insurance and while I found that 
one office had five casualty or surety 
companies, which included the National 
Surety and the New York Indemnity, 
most were satisfied with either one or 
two. In explaining the dual representa- 
tion one agent told the writer that he 
handled two casualty companies so that 
he could be sure of having everything 
covered. Another said he had two cas- 
ualty companies, as one was strict in its 
underwriting and the other was more 
lenient. I heard while in Toledo of some 
offices which had a straight-laced cas- 
ualty company and another more liberal 
in its rate-making ideas. I did not find 
that casualty companies were pressing 
the Toledo agents very hard for places 
in their offices. 

The National Association of Insurance 
Agents was not discussed unless the sub- 
ject was brought up. There are some 
members in Toeldo. The general feeling 
relative to the association is that it 
should have the silent if not public sup- 
port of the production forces as it fur- 
nishes them with a mouthpiece if they 
should need it. The general interest in it 
might be expressed as lukewarm. 

Sidelines 


As for sidelines, it all depends upon 
the office. Some of the smaller agencies 
are indifferent as they think it takes a 
lot of time to learn about the specialties 
and they feel they can employ that time 
to better advantage in soliciting the kind 
of insurance that they have always been 
selling. The larger offices, with expert 
equipment, are taking up some of the 
sidelines. They know those they can 
sell readily and go out and get them 
without lost motion. 

One of the large offices when asked 
how it trained men to sell sidelines said: 
“We believe that more can be learned 
on the hoof than in the office. Our 
young men go out and if they get stuck 
come back for more information. After 
a time they can stand on their own.” 

Like Good Literature 

One question that I was very anxious 
to have some light on was that about lit- 
erature. I had heard rumors that some 
companies were using so much direct 
mail—‘envelope stuffing,” as it is some- 
times called—that agents were tossing 
this material into the waste-paper bas- 
ket after giving it merely a glance. In- 
quiry along this line in every office that 
1 entered proved that this rumor was 
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falacious. Not only is company litera- 
ture seriously regarded but some agents 
do not think it is extensive enough. In 
fact, I found some agents who subscribed 
to literature issued and sold by insurance 
production booster concerns. 

What happens in the case of literature 
is this: the agent looks at it and if it 
covers a side line or any other type of 
business in which he is interested to sell, 
or gives facts from which he can quote, 
he files it. Sometimes a desk drawer is 
used as a filing cabinet and each of the 
side lines is placed under an index. Sev- 
eral of the agents were gathering all the 
information that they could about air- 
plane insurance. One agent represent- 
ing a fleet of companies which has a 
particularly clever publication manager 
told me that he looked forward to all 
literature coming from that group as he 
rarely received anything which did not 
contain a good selling idea. 

I was surprised to find little use be- 
ing made of insurance window pictures 
(such as those of explosions and wrecks) 
usually shown in connection with explo- 
sion and automobile insurance. The win- 
dow is almost universally ignored in To- 
ledo for the purposes of attracting the 
insurance attention of pedestrians. I 
think that one reason for this is the fact 
that so many of the insurance offices 
are in the tall buildings where insurance 
signs would not be seen. 

Field Men 


The offices that I visited were by no 
means of one opinion relative to the 
help which they got from special agents. 
In some of them they told the writer 
that they did not depend on field men 
to close business as they were equipped 
in their own organizations to do this 


work themselves. Some of the smaller 
offices seem to think that the special de- 
mands too much of their time in riding 
around and inspecting business. The 
general impression about field men was 
that much depended upon the personality 
of the field man as to the extent of the 
assistance he could give. A few field 
men stood out as so competent that their 
visits were very welcome. 

I learned that one type of field man 
is trying to cover entirely too much 
ground in automobiles; that he thinks 
more of the number of towns he visits 
rather than what he does when he gets 
to the town. This is the type of man 
who rides up to the office, pays a cheer- 
ful visit, tells a couple of funny stories 
and is off to the next city. I am in- 
formed that one of the leading compa- 
nies operating in Ohio has issued orders 
to its field men that they must not visit 
more than two towns a day by automo- 
bile. 

The attitude of the daily newspapers 
of Toledo relative to insurance news ap- 
parently is this: “If you have a good 
story with human interest and will bring 
it in to our own editorial offices we will 
be very glad to consider it and if it meets 
with our editorial approval we shall print 
it with pleasure.” The attitude of the 
agents toward daily newspaper publicity 
is that they have heard of it, but do 
not practice it much. Occasionally, a 
story is printed which has an insurance 
kick but not often. In case a Broadway 
dancer insures her legs for $100,000 in 
Lloyd’s or a cross-eyed comedian of the 
screen takes insurance against his eyes 
becoming straight, and thus depriving 
him of his earning power, a dispatch to 
the local papers may get front page play. 
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LirFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 

December 31, 1927 
Total Insurance in Force, over .. .. 
Total Number of Policies... . . .. 


This insurance is backed by a Sinking Fund prescribed by statute 
amounting to $383,689,508.00. This fund is the Legal Reserve. 

The other reserves carried by the Company on December 31, 1927, 
Definitely Allocated 


This includes a reserve of $16,654,587.95 for policyholders’ Divi- 
dends to be paid or credited in 1928. 

To cover these liabilities the Company owned and held on Decem- 
mortgages, 
$451,006,878.49, thus showing a Surplus of resources amounting to 


This Surplus is to provide against asset depreciation, epidemic 


The New Insurance paid for in 1927 was $524,797,698.00, the 
greatest year’s record in the Company’s history. 
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need. 


197 Clarendon St., 





Complete Life Insurance Service 


All forms of Life, Endowment, and Term policies for personal protection, Joint 
Life Contracts, Total Disability, and Double Indemnity. 

All the new forms of Group, Wholesale, and Salary Deduction. Annuity Contracts 
to accommodate various situations, both single and annual premium. 

Business Insurance in faver of firms, corporations and other enterprises; policies 
to Preserve Estates, cover asset depreciation and pay inheritance taxes; Life Insurance 
Trusts for the retention, care and payment of the proceeds of life policies to the 
beneficiaries through Annuities, or by means of trusts established in banking and 


Our organization is prepared to arrange life insurance protection to meet any 
For further information, address INQUIRY BUREAU, 
John Hancock Mutual Life Insurance Company 


Boston, Mass. 
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That kind of publicity, however, joes 
not do Toledo insurance offices any ¢ sod, 
Company Assistance 

When I asked in what way the (om- 
panies could assist the agents more ‘han 
they do at the present time the an:wer 
invariably was along this line: “Shey 
can help us hold our special risk }usi- 
ness.” A number of officers complain 
that they were having a hard time :iecet- 
ing mutual competition and they th: ught 
that the companies should bestir them- 
selves in keeping these risks on the 
books. They know that in some other 
parts of the country the mutuals are 
fought to a standstill and they think 
it is important that they get some help 
in Toledo. 

One of the leading agencies of the 
town told the writer that companies 
change their minds too often; so often, 
in fact, that the agency found difficulty 
in knowing what its companies wanted 
and what they didn’t want. Further- 
more, this agent felt that companies were 
unfair in their attitude toward spray 
painting. Toledo atomizers and portable 
spray painting machines are found in 
practically every country but because of 
a loss in Detroit sometime ago, in an 
automobile body factory, which had its 
origin in a spraying machine hazard, 
some companies are frowning on writing 
risks where there is spray painting. The 
agent in question thought that the com- 
panies were over-exaggerating the im- 
portance of this item. 

Another agent told the writer that he 
thought it took companies too long to 
make decisions. “Great bodies may move 
slowly,” he said, “but they have nothing 
on insurance companies. It is very ir- 
ritating to us that it takes them so long 
to make up their mind.” 

A third agency, one of the biggest, is 
of the opinion that there are too many 
kinds of contracts given to agents; that 
more kinds of insurance should be cov- 
ered in one form or policy. 

The Local Association 

Toledo has a local association which 
includes both fire and casualty agents, 
the president of which is Bert lecker. 
The present membership is_ sixty-two 
agencies. There are a number of offices 
in the town which are not members and 
which for various reasons are not 
wanted. And at the same time there are 
offices which do not care to join. ‘There 
is considerable ill feeling felt towards 
the association by some offices. which 
told the writer they would not join un- 
der any circumstances. Companies are 
permitted one representative although 
there is a plan up for consideration to 
apportion agents by population of the 
city. It is not believed, however, that 
that will go through. The Eastern Un- 
derwriter was informed that there were 
more than 300 fire comanies in the state 
and if each company had a representa 


tive in Toledo the town would be 
swamped with agents. The thought 0! 
what would happen if each compat) 


were permitted to have three avents 

distressing to many of the offices there 

now. ; 
Many Building and Loan Agencies 


One sore point in Toledo is the num- 
ber of insurance agencies tied up with 
building and loan associations. ‘| hey do 
not seem to have any difficulty in get 
ting licenses from the state and ©) course 
they branch out for other business 1 
addition to that controlled by th build- 


ing and loan associations. 

Some of the real estate offices use a! 
“insurance” sign but when asked 1! they 
sell insurance advise visitors tht they 
have an insurance office elsewhire and 
offer to telephone orders for in-urance 
This insurance office turns ou! to % 
one of the regular agencies, wit! which 
the real estate office has a working a 
rangement. 
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LOYAL TO PRINCIPLE—-TO LOYAL AGENTS, LOYAL 


NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


» JANUARY IST, 1928, STATEMENTS 








ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 




















ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 
ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE COMPANY 
OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ORGANIZED 1854 
MECHANICS INSURANCE CO. 

OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 

OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CO. 

OF PITTSBURGH, PA. 
$4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 
ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 

F MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE Co. 
OF CONCORD, N. 
$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 





TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 


$27 594,166.15 ee ee $25,684,495.78 
Newark, New J 
hlesninag eigen ae PACIFIC DEPARTMENT 
ee CANADIAN DEPARTMENT 
Chicago, Illinois 


60 Sansome Street 
> lata coi San Francisco, California 
H. A. CLARK, Manager Toronto, Canada ’ 
Assistant Managers : 


-< & ie are MASSIE & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH JOHN R. COONEY Managers Managers 


LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 






































Page 32 

















April 13, 1928 








Public Fire Staff 
Has Been Completed 


RYE AND IVERSON VICE-PRES. 





U. S. Atkinson Elected Secretary; Hoop- 
er & McDaniel Will Be Metropolitan 
Managers in New York 





Formal organization of the Public 
Fire of New Jersey, the new company 
that will start with $1,000,000 capital and 
$4,000,000 surplus, was completed on 
Tuesday of this week. As had been pub- 
lished in The Eastern Underwriter pre- 
viously, J. T. Dargan, Jr., vice-president 
of the independent adjusting firm of 
Windle, Burlingame & Dargan, Inc., of 
New York, was elected president, and 
Arthur T. Vanderbilt, a well-known law- 
ver of Newark, was elected chairman of 
the board. Hooper & McDaniel, promi- 
nent New York local agents, will be 
metropolitan managers of the company. 

Other officers of the Public Fire were 
elected as follows: vice-presidents, Fred 
\. Rve and David N. Iverson; secretary, 
Ulric S. Atkinson; secretary of the 
brokerage department, Paul Kennedy, 
and secretary of the automobile depart- 
ment, Hugh W. Allen. The company 
has leased the entire eleventh floor of 
the Essex building in Newark for home 
offices and the building at 28 Platt strect, 
New York, will be used for the nation- 
wide binding and brokerage office. Sec- 
retary Kennedy will be in charge of this 
office with George Hahn, formerly an 
underwriter for the Pacific Fire, as as- 
sistant manager. 


Company to Start May 1 


It is expected that the Public Fire will 
begin operations upon May 1. Final pay- 
ments on all stock subscriptions were 
due on Tuesday of this week and it is 
reported that the private sale of stock 
resulted in an oversubscription of 60%. 
The New Jersey Insurance Department 
will shortly examine the company. After 
being licensed in that state the company 
will seek admittance to New York and 
other nearby states. About 400 insur- 
ance brokers in New York are reported 
to be stockholders of the Public Fire. 

The final list of directors of the Pub- 
lic Fire contains three names which did 
not appear on the list published last Fri- 
day by The Eastern Underwriter. They 
are William T. Baird, president of the 
Baird Rubber & Trading Co. of New 
York; John T. Madden, director of the 
Institute of International Finance of 
New York, and Henry W. Leeds, presi- 
dent of Leeds & Lippincott of Atlantic 
City, N. J. n 

Mr. Dargan is now retiring from Win- 
dle, Burlingame & Dargan, Inc., but that 
corporation will continue without other 
changes and eventually will drop his 
name from its corporate title. 

Vice-President Fred A. Rye for sev- 
eral years has been manager of the 
Western department of the Commercial 
Union and its affiliated companies at 
Chicago and is widely known in the 
West. He is a sprinklered risk expert 
and for some years was connected with 
organizations and companies. writing 
sprinklered_ risks. : 

Vice-President David Neal Iverson was 
formerly assistant manager of the East- 
ern department of the Liverpool & Lon- 
don & Globe and affiliated companies. 

Secretary Ulric S. Atkinson comes to 
Newark from Chicago, where for some 
years he was assistant United States 
manager of the Union of Canton. Pre- 
viously he had been assistant manager of 
the Southern department of the Royal at 
Atlanta. 

Paul Kennedy, secretary of the bro- 
kerage department, comes to the com- 
pany from the office of Marsh & Me- 
Iennan. 

Hugh W. Allen, secretary of the auto- 
mobile department, was formerly auto- 
mobile secretary of the Fire Association 
and affiliated companies and manager of 
the automobile department of the Con- 
stitution Indemnity. 


NEW INSURANCE PAPER 





Headed by Robert N. Todd, Formerly a 
Fire Insurance Special Agent; Albert 
N. Willson On Staff 

The Todd Publishing Co., 24 Stone 
street, New York, will start issuing a 
new insurance paper a week from Mon- 
day. The paper, which will cover all 
divisions of insurance, will go in the 
mails every Saturday. News will be 
handled more or less in tabloid form. 

The head of the company is Robert N. 
Todd, formerly a special agent in fire 
insurance, and who has also had maga- 
zine experience. Albert N. Willson has 
resigned from the National Association 
of Insurance Agents to become a mem- 


ber of the editorial staff of the new 
publication. 
THE MADISON AGENCY 
Madison Agency, Inc. New York 


City, general insurance, has been char- 
tered at Albany with a capital of 350 
shares non par value. Mr. Malawista, 
William Glatzer and Maida Brenner, 
New City, are directors and subscribers. 





NATIONAL GUARANTY SPECIAL 
The National Guaranty Fire of New- 
ark has appointed Charles H. Bissell as 
special agent in the middle department 
territory. 


N. J. Agents’ Plan 


(Continued from page 21) 
unprotected risks; 20% farm property 
under protection; 25%, all risks except 
as otherwise provided for; 30%, pre- 
ferred as defined in E. U. A. agreement 
dated December 20, 1927; plus 744% con- 
tingent on E. U. A. formula. 

“Towns graded ‘C,’ ‘D’ and ‘E,’ 15% all 
business outside of protection; 20% all 
business under protection, except dwell- 
ings; 30% all dwellings. 

“Towns graded ‘El,’ ‘EE,’ ‘F,” ‘F4A-B- 
C-D-E,’ ‘G,’ ‘K,’ ‘I,,’ 15% all business 
outside of protection; 20% all business 
under protection.” 








Home Anniversary 


(Continued from page 22) 

William H. Blyton, August, 
Sparta, Wis. 

W. D. Kershaw, October, 1871; home 
office. 

H. T. Rockwell, November, 1871; St. 
Charles, Ill. 

Isaac C. Howland, January, 1872; Ab- 
ington, Mass. 

C. Willis Gould, January, 1872; Chel- 
sea, Mass. 

William S. Bradley, August, 1872; East 
Vassalboro, Maine. 

3ronson L. Adams, 
Casey, Ill. 

John F. Rich, December, 1873; Colusa, 
Cal. 

A. H. Kendrick, January, 1874; Dela- 
van, Wis. 

Marcus C. Gowey, April, 1874; North 
Lewisburg, Ohio. 

J. S. Battell, December, 1874; home 
office. 

George W. Johns, January, 1875; Fair- 
field, Il. 

John C. Turner, March, 1875; Camilla, 
Georgia. 

P. S. Humphrey, January, 1876; Tona- 
wanda, New York. 

Theodore F. Barron, June, 1876; Ash- 
land, Pa. 

D. E. Wescott, May, 1876; Shawano, 
Wis. 

Jacob Van Dyke, 
Marshall, Missouri. 

Joseph E. Wood, August, 1877; Glov- 
ersville, New York. 


1871; 


August, 1873; 


December, 1877; 


Warren Fowler, April, 1877; West 
Lebanon, New York. 
Charles Lunsford, December, 1877; 


Roanoke, Virginia. 
Simeon D. Wyatt, April, 1877; Fond 
du Lac, Wis. 


C. T. Deatrick, June, 1878; Columbus, 
Ohio. 
Oliver Walker, November, 1878; 


Northampton, Mass. 


AGENTS FOR UNION FIRE 
Mark, Creede & Mirick, Inc., of New 
York, have been appointed metropolitan 
agents for the Union Fire of Buffalo. 
Frederick E. Nichols has charge of the 
fire underwriting of the agency. This 
agency represents a large number of 


companies for fire, automobile, life and 
casualty business. 





“Correspondence in the Springfield 
(Mass.) Union indicates that a number 
of Springfield banks and mortgage and 
loan companies are requiring windstorm 
insurance on all mortgaged property. 
This fact is merely a straw that indi- 
cates the widespread interest in this form 
of insurance and the general apprecia- 
tion of the fact that windstorms are not 
the product of any particular territory.” 
—The “Hartford Agent.” 
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THE HANOVER 


FIRE INSURANCE COMPANY 
Continuously in business since 1852 


Charles W. Higley, President 
HOME OFFICE 


Hanover Building, 
34 Pine St., 

New York City 
Howie, Jarvis & Wright, Inc., 
General Agents 
Metropolitan District 
99 John Street, New York 
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Just Ahead is the 
Automobile Season 


This is the month to get after Complete 
Automobile Insurance Policies. 


From your viewpoint, selling automobile 
insurance covering the five principle haz- 
ards—fire, theft, collision, property damage 
and personal liability—means greater pre- 
From your client’s position, 
it means complete protection. 
fully expects you as his insurance adviser, 
to look out for his insurance welfare. 


As a Homestead representative you can 
do it with Complete Automobile Insurance 
protection in a combination policy which 
eliminates the inconvenience of writing sev- 
But start now—the business 
is there and the time most opportune. 


In localities where this Company is not repre- 
sented, reputable agents are invited to apply for 
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CAPITAL 

LIABILITIES 
NET SURPLUS 
TOTAL ASSETS . 


Mail. 








COMPANY OF AMERICA 
HOME OFFICE: 709-6th AVE. 
NEW YORK CITY 
SUMMARY OF 69TH ANNUAL STATEMENT | 
Jan. Ist 1928 


NATIONAL LIBERTY INSURANCE | 
| 


PREMIUM RESERVE ...... 
RESERVE OF ALL OTHER 


Re acre $ 9,637,599.00 


SURPLUS TO POLICYHOLDERS...... 
Fire, Automobile, Windstorm, Tornado, Sprinkler Leakage, Rent and Rental 
Value, Use and Occupancy, Tourist Baggage, Explosion, Property Damaged 
by Aircraft, Riot and Civil Commotion, Inland Marine, Parcel Post, Registered | 





$ 2,000,000.00 


$ 1,458,105.00 
$14,689,493.00 





_.... .$27,785,198.00 
$16,689,493.00 





—<——— 














—a A 


@ 








— 


April 13, 1928 












5 ORES 






SEES SRY PARE SE 


THE EASTERN 
K UNDERWRITER 2 


Pagé 33 








Revised Form For 
Proof Of Losses 


APPROVED BY NATIONAL BOARD 





Sent Out Yesterday to Companies and 
Bureaus for Acceptance; Simplified 
and Clear Language 





The National Board of Fire Under- 
writers yesterday sent out to the com- 
panies the new form of proof of loss 
statement that has had the approval of 
the committee on adjustments and has 
been examined carefully by the leading 
loss men. 

The text of the form follows: 

Sworn statement in Proof of Loss to 
ELC sss gsassrauayatoxcvarer stereo are eperel Waves rasta es of 


aioe « «Ree aee Rane ine te ewe een wars by 
the above numbered policy of insurance 
you insured against loss by fire upon the 
property described under schedule “A,” 
according to the terms and conditions 
of the said policy and all forms, endorse- 
ments, transfers and assignments at- 
tached thereto. 

(1) Time and Origin: A fire occurred 
On thé avmecoaces day of ee 
about the hour of .... o’clock .. m. The 
cause and origin of the said fire were: 


(2) Occupancy: The building de- 
scribed, or containing the property de- 
scribed, was occupied at the time of the 
fire as follows, and for no other purpose 
whatever: 


eee ee ey 


(3) Title and Interest: At the time 
of the fire, the interest or your insured 
in the property described by this policy 
was sole and unconditional ownership, 
and no other person or persons had any 
interest therein or incumbrance thereon, 
except: 


(4) Changes: Since the said policy 
was issued there has been no assignment 
thereof, or change of ownership, use, oc- 
cupancy, location or exposure of the 
real or personal property described, or 
of your insured’s interest therein, ex- 
cept: 


(5) Total Insurance: The total amount 
of insurance upon the property covered 
by this policy was, at the time of the 
OM, §. cschcnaie , as more particularly 
specihed in the apportionment attached 
under schedule “C,” besides which there 
was no policy or other contract of insur- 
ance, written or oral, valid or invalid. 

(6) The Cash Value of said property 


at the time of the fire was $............. 
(7) The Whole Loss and Damage as 
Stated under schedule “B” was $......... 
(8) The Amount Claimed under the 
above numbered policy is $............. 


The said loss did not originate by any 
act, design or procurement on the part 
ot your insured, or this affant; nothing 
has been done by or with the privity or 
consent of your insured or this affiant, to 
violate the conditions of the policy, or 
tender it void; no articles are mentioned 
herein or in annexed schedules but such 
a were in the building damaged or de- 
stroyed, and belonging to, and in pos 
Session of the said insured at the time 
of said fire; no prcperty saved has in 
any manner been concealed, and no at- 
tempt to deceive the said company, as to 
the extent of said loss, has in any man- 
ner been made. Any other information 
that may be required will be furnished 
on call and considered a part of this 
Proof, 

The furnishing of this blank or the 
Preparation of proofs by a representa- 
le of the above insurance company is 
hot a waiver of any of its rights. 

There is also provision for listing of 
Copies of all written or printed forms 





attached to the policy, including endorse- 
ments, transfers and assignments at- 
tached thereto, and for brief descriptions 
of small losses not exceeding $100. Also 
statements of cash value and loss and 
damage and apportionment by compa- 
nies. 





HEADS SERVICE DEPARTMENT 


F. W. Tillotson has been appointed a 
special agent of the Glens Falls to han- 
dle the New York City service depart- 
ment. He is well acquainted with the 
brokers’ needs. 


START INSURANCE ASS’N. 

At an organization meeting of insur- 
ance men of Seneca, Ontario and Yates 
counties, held recently in the Hotel Sen- 
eca, Geneva, N. Y., a new tri-county in- 
surance organization was founded, the 
name of which has not as yet been 
chosen. At the election of officers John 
S. Gay of Seneca Falls, N. Y., was chosen 
president; William M. Fink, Geneva, 
vice-president; David Miller, Penn Yan, 
secretary, and Charles Coe, Canandaigua, 
treasurer. Directors of the new insur- 
ance organization for the first year in- 





clude Mrs. Charles F. Lyons, Geneva; 
John Keating, Victor; Burt E. Smalley, 
Waterloo; James Mallory, Penn Yan, 
and George Wager, Rushville. A com- 
mittee to draft by-laws and a nominating 
committee were also appointed. Most of 
the representatives in the three counties 
were in attendance. 





ILLINOIS INSURANCE DAY 
Illinois Insurance Day will be cele- 
brated this year on November 12 at the 
Stevens Hotel in Chicago. Frank M. 
Chandler of Chicago is head of the or- 

ganization arranging for the affair. 
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Every fourth Thursday, in every worth- 


while home in your city, the danger of fire and the 


need of insurance is forcibly brought to the attention o 


property owners. All agents benefit from this advertis- 


ing, but the Hartford agent most of all. 
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/ . _ arrison Law of Nutley, N. J., has is- 
Philadelphia People S. F. Raleigh Joins F. 218TH YEAR 














By E. S. BANKS 


This is the story of a man who says 
that he has no story—that he has done 
nothing extraordinary or unusual. And 
yet he’s a man who, when you are seek- 
ing some information in Philadelphia in- 
surance circles, other men tell you to 
see. Namely, Arthur H. Clavenger. 

His hair is beginning to turn gray, 
but you don’t notice that in his easy- 
going manner and friendly smile. 

Thirty years ago he started in the 
insurance business in a Philadelphia 
broker’s office. He left the broker after 
a short while to go with the Lumber- 
men’s as office boy, file clerk, messen- 
ger—general utility man and “Handy 
Andy” for everyone concerned. 

Today he is vice-president and treas- 
urer of the Lumbermen’s and, with Don 
R. Frary, vice-president and secretary, 
handles all the underwriting and the 
agency angle. He also holds the same 
post with the Lumbermen’s newly or- 
ganized running mate, the Philadelphia 
National, and is at present engaged in 
getting the new company off to a run- 
ning start. 

Likes to Row in Schuylkill 


He has two hobbies—insurance and 
rowing. 

“I like the insurance business,” he 
says, “from a company standpoint. It 


holds me and I wouldn’t change for any 
other line.” 

And as for rowing—he thinks it’s the 
greatest sport of them all. Some years 
ago, he was commodore of the Schuyl- 
kill Rivér rowers, but the insurance bus- 
iness is taking so much of his time now 
that he can’t give as much of his time 
as he would like to his other hobby. 

“They are not doing any single thing 
the same in the insurance business to- 
day as they were when I started thirty 
years ago,” he said. “Why, I remem- 
ber when the company officials used to 
put on their hats and go out to place 
business. Now all the business is placed 
right in the office and no one bothers to 
go out. 

“Back in the old days, agents thought 
it an honor to take on a new company. 
Now it’s just the opposite. You have 
to go after them and plead on bended 
knees with them to add your company 
to their office.” 





FLEET COVERS IN ALABAMA 

Effective April 2, fleet insurance cov- 
ering a group or groups of automobiles, 
whether owned by a person, firm part- 
nership or corporation, or by a given 
number of persons, firms, partnerships 
or corporations, may be written in Ala- 
bama protecting same against fire, theft,, 
liability and property damage, provided 
that all owners of said cars constituting 
said group or groups pay the same rate, 
based upon the value of the car or cars, 
and provided that no one of the group or 
groups of the same class be allowed any 
advantage in the payment of premiums 
not specified in the policy contract of 
insurance; and provided that the car- 
riers writing said insurance be ready, 
willing and able to offer similar induce- 
ments to others desiring such insurance 
in like manner in Alabama, and _ pro- 
vided that the number constituting such 
group or groups of cars and the rate 
to be charged be fixed by the carrier and 
approved by the superintendent of insur- 
ance, who shall immediately notify all 
carriers of his approval of said number 
and rates. This was announced last week 
by Superintendent of Insurance Thigpen. 





Secretary of Agriculture Jardine lists 
the causes of farm fires, as (1) lightning, 
(2) defective chimneys and flues, (3) 
careless use of matches and smoking, 
(4) combustible roofs, (5) spontaneous 
combustion, (6) careless use and storage 
of gasoline and kerosene, and (7) faulty 
wiring installations and improper use of 
electrical appliances. 


V. Bruns and 
W. H. A. Munns; Agency Has Moved 
into New Quarters 
Stuart F. Raleigh, a well-known insur- 
ance agent of Syracuse, N. Y., has 
joined the prominent agency of that city 
formerly known as Bruns, Allis & 
Munns, Inc., and now changed to Bruns, 
Raleigh & Munns, Inc. At the annual 
meeting of the agency in Syracuse last 
week Fredrick V. Bruns was elected 
president. He is one of the leading citi- 
zens of Syracuse and president of the 
Excelsior Insurance Co. William H. A. 
Munns was elected vice- president; S. F. 
Raleigh, , vice-president; Mary E. Kelly, 
secretary, and Paul A. Hadley, assistant 

secretary. 

For a number of years Mr. Raleigh 
has been associated with the Merrell- 
Soule Co., in charge of their insurance 
department. He is a graduate of Prince- 
ton, and his first experience in the in- 
surance business was with the old firm 
of Watson & Wadsworth, general agents 
for the Aetna. 

On April 1 the agency moved its of- 
fices to the Hills building where the en- 
tire ninth floor is occupied. The new of- 
fices will give to Bruns, Raleigh & 
Munns a complete and efficient insurance 
office. There has been added to the or- 
ganization Harry J. Kaiser, who is de- 
voting his time to accident and health 
insurance, and Charles A. Lee, Jr., who 
will give his time to the automobile lia- 
bility insurance. Mr. Lee was recently 
graduated from Syracuse University. 





SOURCES OF HOME FIRES 





Cellar and Kitchen Present Greatest 
Hazards; About 6,000 Lives Lost a 


Year in Dwellings 


About 6,000 lives will be lost as a re- 
sult of the more than 225,000 fires that 
will occur during 1928 in city dwellings 
throughout the United States, according 
to H. S. Haskins, member of the Na- 
tional Fire Protection Association, who 
has been making an investigation of fire 
destruction as it affects the homes of the 
nation. 

“This is a safe estimate to make,” said 
Mr. Haskins, “in view of the average of 
618 fires a day, or approximately one 
every three minutes, that have been re- 
corded by insurance bureaus for the past 
several years. And it is regrettable, but 
certain, that a great many of these home 
fires will result in fatalities, due to 
burns and shock, that will in the aggre- 
gate reach the figure mentioned. 

“The value of the residential prop- 
erty consumed reaches about $66,000,000 
annually; this means that every five 
years such fires pile up a sum that would 
be ample to provide dwellings for the 
population of such cities as Birmingham, 
Ala.; Omaha, Neb., and San Antonio, 
Texas. 

“Most home fires, investigation re- 
veals, have their start in the cellar or 
kitchen and these points of danger 
should therefore be provided with some 
means for prompt extinguishment in 
order that the incipient blaze may be 
snuffed out before it reaches proportions 
that are serious.” 





BRACKNEY WITH AMERICAN 


Frank L. Brackney has been appointed 
special agent for the American of New- 
ark in Texas. He will be associated 
with Agents Davis B. Rives and Carl 
M. Hunt. Mr. Brackney started in the 
insurance business in the Dallas office of 
the Commercial Union with which he 
was connected for two years. He re- 
signed this position and was made ex- 
aminer in the John S. Aldehoff General 
Agency. He left the Aldehoff Agency in 
April, 1926, and became affiliated with 
the office of G. R. Scruggs & Co., gen- 
eral agents, where he served in the of- 
fice and then field man, which position 
he held until his recent appointment with 
the American of Newark. 


sued the twenty-seventh edition of his 
“Law’s Statistical Tables” based upon the 
statements of fire and marine writing 
companies for 1927. For each of the five 
years 1923-1927 it shows the percentage 
of net premiums paid for losses, for com- 
missions, salaries, taxes and other under- 
writing disbursements, and the totals of 
these percentages. Another table shows 
premiums and losses since organization 
or admittance to the United States and 
the loss ratios. Several tables deal with 
specific classes of business, showing gross 
business written and average rate and 
premium and losses written in 1927. This 
book of tables is sold for $5 a copy. 





TASMAN WITH A. D. POLLOCK 

Earl F. ‘Tasman has-been elected sec- 
retary of A. D. Pollock, Inc., a. New 
York City fire insurance agent. He was 
for several years with the Northern As- 
surance and later with the National Lib- 
erty in New York. 
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CAROTHERS PRESENTS GAVEL 





Gift to Underwriters Association of New 
York Made From Wood Taken From 
Bow of Spanish Flagship 

At the quarterly meeting on Tuesday 
in Syracuse of the Underwriters’ Asso- 
ciation of New York the oldest member 
of the association, James M. Carothers, 
ecneral agent of the Phoenix of Hart- 
ford, presented the association with a 
beautiful gavel, with the accompanying 
letter. 


“The wood from which this gavel. is 
made was taken from the bow of the 
Spanish flagship which, together with the 
entire Spanish fleet, was destroyed off 
Cavite, near Manila, May 1, 1898, by a 
United States squadron commanded by 
Commodore Dewey. It was presented to 
me, when in Manila in 1912, by an officer 
of the United States Army. 

“T have great pleasure in now pre- 
senting the gavel to this body and with 
which presentation I enjoy the hope it 
may long serve its purpose and remain 
the property of this organization or its 
successors.” 





NORWICH UNION RESULTS 


Commenting upon the satisfactory re- 
sults of the Norwich Union Fire in the 
United States last year, Chairman Haynes 
S. Robinson of the board of directors 
of the company, said in his recent an- 
nual report delivered in England: “In 
Canada our fire premium income is some- 
what less with a lower, but nevertheless 
satisfactory ratio of profit. Our busi- 
ness in the United States has, I am glad 
to say, fulfilled the hopes that I ex- 
pressed with regard to it last year. The 
Pacific Coast department has been a 
recular contributor to our profits, and 
this year it is joined by the New York 
department, a union which we very 
heartily welcome. Taking the fire ac- 
count as a whole, we have every reason 
to be satisfied. The premiums at £2,- 
270,006 are increased by £46,609, and the 
profit is £189,004.” 





FORMER AGENT MARRIES 


Frank A. Hobson, of Talley-Hobson 
and Richardson local agency of Rich- 
mond, was in Savannah, Ga., this week 
attending the marriage of his son, Frank 
A., Jr., to Miss Margaret McPherson of 
that city. The groom, formerly associ- 
ated with his father’s agency, now holds 
a responsible position with a British to- 
bacco company in this country. 





JOINS JEFFERSON FIRE 


It has been announced by the Jeffer- 
son Fire that Carl H. Bundow has been 
appointed special agent for the company 
in New Jersey. Mr. Bundow, who will 
make his headquarters at the home of- 
fice of the company in Newark, was at 
one time an examiner in the New York 
office of the Sun of London and later 
made a field man for the company in 
Pennsylvania. He resigned to become 
supervisor of improved risks for the 
Westchester Fire. 





NAT’L. F. & M. RAISES CAPITAL 


it has been announced that the stock- 
holders of the National Fire & Marine, 
have approved an increase in capital 
stock from $200,000 to $500,000 to be 
raised by issuing 6,000 new shares at a 
par value of $50. Present stockholders 
will be given the privilege of buying the 
number of shares equal to their present 
holdings and the balance will be sold 
to the stockholders of Globe & Rutgers 
Fire. The company also expects to re- 
ceive $200,000 from the alien property 
custodian which will cover their losses 
suffered during the war. 





john A. Snyder Agency, Inc., Sauger- 
ties, has been chartered at Albany with 
$10,000 capital to conduct an insurance 
agency. John A., Robert A and Sarah 


A. Snyder, Saugerties, are the incorpora- 
tors, 
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H™ they come! Millions of motorists, all 
ready to get out on the road again. What are 
they thinking of? The new highways—a vacation 
tour—week-end trips—everything but insurance. 

e hey are coming to an important crossing now, 
where it is up to the agent to signal them. This is 
the season when countless policies expire. When 
new ones go into effect. When new cars are being 
bought. When policies held by finance companies 
are lapsing after the first year. Almost every man 
who drives is a live prospect for automobile in- 
surance right now. 


By flashing the “stop” sign our agents are reap- 
ing a big reward on premiums for fire, theft, prop- 
erty damage and collision. And adding to their 
reputation for complete insurance service. 


“I IVERPOOL, 
wo J ONDON 
“ GLOBE, 


Insurance Co up 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Western Dept. Pacific Coast Dept. 
CHICAGO SAN FRANCISCO 


THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 


80th 


Year in the 
United States 
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LIVERPOOL COTTON FIRES 
Slight Decrease Last Year in Number of 
Serious Fires; Efficient Patrols 
Maintained 

At the annual meeting of the Fire 
Salvage Association of Liverpool, Ltd., 
in the absence’ of the chairman, J. J. At- 
kinson, the deputy-chairman, Michael 
Brown, Scottish Union and National, 
presided. Mr. Atkinson, in his speech, 
which was read by the deputy-chairman, 
stated that during the last twelve months 
there had been a slight decrease in the 
number of serious fires in the Liverpool 
area. Cotton fires had proved more se- 
rious than in 1926, costing the insurance 
companies between £50,000 and £60,000. 
The number of fires affecting “cotton in 
transit” had considerably decreased, thus 
tending to confirm the opinion expressed 
twelve months ago to the effect that the 
abnormal number of such fires in 1926 
was probably due to the inferior fuel 
available during the coal strike. 

The larger bulk of cotton handled at 
the depot during 1927 as compared with 
1926 has favorably affected the receipts. 
As a matter of fact, 1,494 bales of dam- 
aged cotton had been picked and mended 
as against 313 bales last year, and nearly 
a million pounds weight of wet cotton 
reconditioned as compared with approx- 
imately 22,000 pounds in 1926. The in- 
spection and patrol of warehouses and 
dock premises had been efficiently main- 
tained, and it was pleasing evidence of 
the friendly and cordial relationship 
which continues to exist between the 
salvage corps and the dock and ware- 
house owners to know that, arising out 
of their services the representations for 
risk improvements which have been 
made by the association’ have received 
the necessary attention. 

The report serves to emphasize the 
value of this organization for the pre- 
vention and limitation of fire waste to 
the business community of Liverpool, 
and every opportunity should be taken of 
directing the attention of the insuring 
public to this unobtrusive but important 
sphere of the association’s operations. 





WESTERN UNION PAMPHLETS 

The (Western) Union, through its 
committee on publicity and education, 
has distributed since last September over 
one million copies of its various publica- 
tions, the largest amount ever issued. 
Much of this was tornado material, fol- 
lowing the St. Louis storm last year, and 
mutual and reciprocal literature, for 
which there has been an increasing de- 
mand. The committee is furnishing lit- 
erature for the observance of fire pre- 
vention and clean-up week at the end of 
this month, in co-operation with the as- 
sociations of commerce and school au- 
thorities. Much information on valued 
policy laws, state and municipal insur- 
ance funds and kindred subjects was fur- 
nished during the legislative sessions of 
the past winter, which is believed to have 
assisted in keeping down the volume of 
adverse legislation. 





MONROE AGENTS’ ASS'N. 


H. C. Brainard of Spencerport, N. Y., 
was elected president of the newly 
formed Monroe County, N. Y., local 
agents’ association at an organization 
meeting held in Rochester. The new as- 
sociation will have as members local 
agents in Monroe county outside of the 
city of Rochester. S. H. Peacock of 
Fairport was elected vice president and 
H. K. Foley of Webster, secretary and 
treasurer. The new organization will af- 
filiate with state and national associa- 
tions and will meet regularly in Roches- 
ter. 





AGENT FOR HOMELAND 


The R. B. Augustine Insurance Agency 
of Richmond has taken on the Homeland 
Fire of New York, one of the North 
British group, which recently entered 
Virginia. The agency has also added the 
Commercial Casualty of Newark to its 
lines. 
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Company Answers 
Some Agents’ Queries 


The Equitable Fire & Marine of Provi- 
dence has answered in its agency publica- 
tion some questions presented to it by 
agents as follows: 

Question: We should like to know if, 
in your opinion, it ts an indication of lack 
of confidence in an agent for a company 
to call for an itemized list of articles de- 
stroyed in the case of losses referred to 
an agent for adjustment. 

Answer: No. We think, on reflection, 
you will appreciate that it is an ordinary 
prudent business procedure, and one 
which you would wish followed were the 
conditions reversed and a third party was 
disposing of your funds. 

Recently there was a small loss report- 
ed on the contents of a hotel. Before 
either the agent or the fieldman could 
make an investigation, proofs were pre- 
sented by the broker. Our fieldman felt 
obliged to pay the loss, but the following 
excerpts from his letter accompanying the 
draft to the agent are quite pertinent: 

“I note with interest copy of the broker’s 
letter relative to our action, particularly that 
part which indicates that as the loss is so 
small to us, only involving $29.24, that we 
should pay no attention to how it was arrived 
at. The total loss by reason of the fire is 
claimed to be $555.70 and apparently none of 
the companies paying the amount had a chance 
to cut, shuffle, or deal in the matter, which is 
not business, and which is a procedure that no 
other business, that I know of, permits. There 
may have been, and probably were, as our cor- 
respondence developed, two hundred and thirty- 
eight 22 x 22 inch napkins destroyed, but if 
the hotel or the broker had put in an order 
for that many napkins, they would expect to 
count them on delivery, and when the hotel 
cashes the enclosed draft, they will count the 
money and will note with care that it is ex- 
actly $29.24. 

“I believe that every one of our agents ap- 
preciates, that we are operating on the basis 
of adjusting our losses promptly and liberally, 
but indiscriminate payment of losses, large or 
small, without any kind of a check-up, is cost- 
ing the insuring public a pretty penny, and a 
pretty unnecessary one.” 


Question: I am an agent for several 
companies. One of them ordered me to 
cancel a policy. I did not actually take 
up the policy, but notified the insurance 
company that they no longer had liability, 
as I had rebound the line in another com- 
pany. They seem to question my author- 
aly. 

Answer: We think you have misunder- 
stood the company whose policy you were 
requested to cancel. They probably did 
not doubt that you held a commission 
from and a license for the other insur- 
ance company, but they do know that if 
the assured still holds their policy and 
you have not notified him of the cancella- 
tion, the mere fact that you have made 
a memorandum of cancellation on your 
records, and noted that the insurance is 
rebound with another insurer, does not 
make it so. The assured should be noti- 
fied that the company exercises its right 
of cancellation in accordance with the pol- 
icy conditions. It is advisable to make 
this notification in such a form as can 
readily be verified should a controversy 
arise; that is, either by registered mail or 
in the presence of a witness. The safest 
course is to secure the return of the pol- 
icy itself, with a definite understanding 
with all of the interested parties as to 
the reason for its surrender. 

Question: Wishing to cancel a policy 
and knowing that it was held by the 
mortgagee, I secured its return without 
notifying the assured. Should I have no- 








SMITH SIGNS WHITCOMB BILL 

Governor Smith has signed the Whit- 
comb bill as chapter 838 of the laws of 
1928 amending the public health law, re- 
quiring that on or before July 1, 1929, 
every asylum, almshouse, hospital and 
orphanage having more than ten inmates, 
and every public, private and parochial 
school in any city, village, town or fire 
district having a general fire alarm sta- 
tion, and an electrically operated fire 
alarm system, shall be equipped with a 
fire alarm system, at the expense of such 
institutions. 


tified the assured as well as the mort- 
gagee? 

_ Answer: Yes. See answer to preced- 
ing question. Both the assured and mort- 
gagee being parties to the contract of in- 
surance are entitled to notification. 

Question: The premium on a policy 
not having been paid, and my registered 
cancellation notice returned undelivered by 
the post office authorities, what further 
action ts required on my part? 

Answer: You should visit the premises 
and satisfy yourself that the assured has 
moved and no longer has property at the 
location described in the policy. We sug- 
gest the use in such instances of a form 
of agent’s certificate reading as follows: 

Agent’s Certificate of Cancellation 
KG esiceNee cee ne |. re 

I hereby certify that I have visited the 
premises at.......... and that 
the assured under Policy No......... of 
MEE oc toapcone Insurance Company 
OE cts. ca ieee eta cee has removed 
therefrom, and I am unable to ascertain 
the present address of the said assured. 


AMERICA FORE GROWTH 





Stands Third in Groups for All Classes 
of Premiums Written; Leads Field 
in Total Assets 

A comparative statement of 1927 busi- 
ness done by the leading fire insurance 
companies, made public this week by 
Ernest Sturm, chairman of the boards 
of the America Fore group, discloses the 
fact that these several companies stood 
in a leading position in regard to fire 
premiums written last year, with a total 
of $42,961,906 as against $39,974,616 for 
the nearest competitor and $39,047,657 
for the next organization. 

In the matter of premiums written on 
all classes of business comparative fig- 
ures for the three largest underwriters 
were as follows: 








I further certify that no premium nor any 
part thereof has been paid and to the best 
of my knowledge and belief the property 
mentioned in said policy is not on the 
premises described therein, and I agree 
to return to the company the above men- 
tioned policy if same should be found. 

Shae Sis nia Oa eraeelere sales oi aret Agent 


ee ee ey 


Premiums Written (all classes) 
1927 Changes 
Ist<SPOUD* cccicad $55,609,682 —$6,685,45 
Zhe STOUD.<.6.2%. 54,427,025 — 2,954,915 
America Fore.... 54,380,940 + 1,331,648 
Changes in total assets are given 

below: 

Dec. 21, 1927 Changes 
America Fore $161,442,044 -+$21,461,955 or 13% 
2nd group .. 122,908,986 -+ 10,629,288 or &% 
3rd group ... 116,542,428 ++ 7,508,933 or’ 6% 
The America Fore companies now 
have approximately 5,000,000 policies our- 
standing on all forms of coverage, and 
a producing staff of 26,000 local agents. 





United Funding Company, Inc., Syri- 
cuse, N. Y., insurance brokerage busi- 
ness, etc., has been chartered at Albany 
with a capital of 6,000 shares preferred 
stock $50 and 9,000 common non par 
value. Francis A. Van Dyke, R. B. Van 
Dyke and Crandall Melvin, Syracuse, 
N. Y., are directors and subscribers. 





Albert Hirschhorn, Inc., New York 
City, insurance business, has been char- 
tered at Albany with $10,000 capital. Al- 
bert Hirschhorn, Pearl Hirschhorn and 
Dorothy Fichter, Brooklyn, are directors 
and Ethel V. Crowe, Lillian P. Koff, and 
Lieb Hirschman, New York City, are 
subscribers. 















July and August. 





of insurance covers. 





‘She FRANKLIN TIRE INSURANCE COMPANY é 


i 





PREPARED 
FOR RAIN? 





OF PHILADELPHIA 


ORGANIZED APRIL 1829 


CASH CAPITAL $1,000,000 


Not just your prospect, but you. Are you prepared for rain? 


How? Well, it’s going to rain some this month. Also during May, June, 
Probably the rest of the year there’ll be a drop or two now 
and then, but it’s the next few months that hold possibilities for you. 


During this season there are county fairs, church socials, outdoor sporting 
events—yes, there are always store sales. } 
affairs. The public has an unpleasant way of prefering indoors to out when it 
rains. And the event or sale loses money thereby. 


Rain isn’t a welcome guest at these 


~< 
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Of course there’s Rain Insurance but if you don’t tell your prospects about 
it, how are they going to know the financial safety available to them? That’s 
why we ask, “Are you prepared for rain?” 
Rain Insurance to people in your locality who are probably worrying right now 
what the weather will do to them?” 


Or rather, “Are you prepared to talk 


Premiums in Rain Insurance? Yes, and worth having, too. 


The Franklin Fire offers to agents a wide range 
Well qualified agents in terri- 
tories where this Company is not already repre- 
sented, are invited to investigate the advantages 
offered by this old established Company. 
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M. & M. TO DOUBLE CAPITAL 





Another Corroon & Reynolds Company 
to Expand Finances to Take Care 
of Increasing Insurance Demand 

Directors of the Merchants & Manu- 
facturers Fire of Newark have recom- 
mended to the stockholders that the au- 
thorized capital of the company be in- 
creased from $500,000 to $1,000,000 by 
raising the number of shares from 100,- 
000 to 200,000 of $5 par value. The direc- 
tors also recommend that stockholders 
of record of April 3 be offered the right 
to subscribe at the rate of $15 a share 
on or before May 31 to one share of 
such new stock for each share held on 
April 30, payment therefore to be made 
on or before May 31. The company’s 
siock was this week quoted at $34 a 
share. Stockholders will meet on April 
24 to vote upon these propositions. 

The Merchants & Manufacturers is 
one of the companies controlled by the 
Corroon & Reynolds organization, and 
its business has increased in good shape 
since the company was reorganized last 
year and placed under the direction of 
such a progressive office. If the stock 
increase proposal is approved the com- 
pany will receive additional funds of 
$1,500,000 of which $500,000 will be allo- 
cated to capital and $1,000,000 to surplus 
and reserve funds. Total assets will then 


be more than $4,500,000. 


AGENTS TO HAVE AD CONTEST 





National Association to Feature Exhibits 
at Convention; Three Prizes Will 
Be Awarded Winners 
The executive committee of the Na- 
tional Association of Insurance Agents 
has decided to inaugurate an advertising 
contest as one of the features of the an- 
nual convention to be held in the fall. 
The committee decided upon such a con- 
test after coming to a decision that no 
agent can afford not to advertise. This 
contest will be open to individuals, local 
boards and groups alike, and three fine 

prizes are to be awarded. 

According to the rules of the contest 
every piece submitted must carry the 
National Association emblem, and _ it 
must be strictly agency advertising. Any 
adaptation of the regular co-operative 
advertising prepared by the National 
Association or the automobile certificate 
folder will be acceptable, but no mem- 
ber is expected to receive assistance from 
the advertising departments of the com- 
panies. Use of the National Association 
advertising standard is optional, but it is 
likely to be a deciding factor where 
copy is equally good. 

Since inauguration of the standard 
automobile identification certificate, there 
undoubtedly has been more consistent 
advertising by members of the National 
Association than ever in its history. .In 
the opinion of the members of the ex- 
ecutive committee, the time is ripe for 
further stimulation of interest, by way 
ot a spirited contest. 





CHICAGO FIRE STOCK OFFER 
Stock of the newly organized Fire In- 
surance Company of Chicago, of which 
Harold W. Letton is president and gen- 
eral manager is being offered to persons 
connected with the insurance business at 
$62.50 a share, $25 of this amount to be 
4 lited to capital and $37.50 to surplus. 
Letton states that the new company 
it start with an agency force of 2,500 
agents who are now writing for the other 
companies in the Letton organization. 
ie Fire Insurance Company of Chi- 
cavo’s board of directors is composed of 
enteen prominent business men of 
Chi icago and the vicinity. 





R. W. ROHL’S NEW POST 
<san W. Rohl, for sixteen years 
nnected with the public utility and 
railroad department of the America Fore 
Group, has joined the New York brok- 
“hp se firm of Bauer, Milbank & Co., 


ne. 





MAINTAINING 
the traditions of more than 
a century of faithful and 
reliable service to agents and 


policyholders in every part of 
the world. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


| of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 
H. P. JACKSON, President 


In NORWICH UNION there is strength 
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FIELD MEN HEAR OF ORIENT 





Harry N. Holmes, Field Secretary of the 
World Alliance for International 
Friendships, Addresses Specials 
In its program of hearing speakers of 
interest who are not insurance men, the 
New Jersey Special Agents’ Association 
at the Elks’ clubhouse on Monday night 
in Newark had Harry N. Holmes, field 
secretary of the World Alliance for In- 
ternational Friendship, on the platform. 
The speaker, previous to his present as- 
sociations, was with the troops of Gen- 
eral Smuts and others through the cam- 
paign in German Southwest Africa, hav- 
ing in charge all Y. M. C. A. work in 
the forward areas of the British armies. 
He was also for a time general secretary 
of the British Y. M. C. A. work in 
France and Flanders. For his service 
during the World War to men in the 
Allied armies Mr. Holmes was decorated 
with the Order of the British Empire at 

Buckingham Palace. 

“America is the greatest power on the 
Pacific Ocean, and the Pacific Ocean is 
the centre of international affairs,” he 
said. “The influence on world affairs 
of this great body of water is only just 
beginning to be felt, and the Isthmus 
of Panama is now working at its ca- 
pacity. Two-thirds of the people who 
live in the countries that border the 
Pacific live on the edge of its shores. 
Industrialism is springing up in all of 
these countries and the happenings in 
commerce, export and imports within the 
next fifty years is something that no 
human being can answer.” 

Industrial Progress in Japan 

The speaker told of the industrial 
progress that Japan is making and grow- 
ing more and more every day in the 
commercial world. Following Japan, he 
said, China was also coming to the front 
and the greatest asset that China had to- 
day was America. Within the past few 
years 60,000 teachers, many of whom 
were educated in America, had taught 
7,000,000 Chinese to read and write, not 
many when one stopped to think of the 
great population in that country which 
totaled 450,000,000, but it was a great 
step toward civilization and laid a path 
open for industrialism and commercial- 
ism, Mr. Holmes said. 





NEW VIRGINIA AGENCY 


Horace H. Munson, special agent for 
the Commercial Union group in Virginia 
under State Agent Joseph N. Jacobs, 
with Richmond headquarters, will relin- 
quish field work May 1 in ordér to go 
into the local agency business in that 
city. He entered insurance work eight 
years ago as a clerk in the Atlanta of- 
fices of the Southeastern Underwriters’ 
Association. Later he went with the 
southern department of the Commercial 
Union in Atlanta as an examiner, re- 
maining there until a few years ago 
when he was transferred to Virginia as 
a special agent in that field. Mr. Mun- 
son will operate the agency under the 
name of Munson & Co. He will repre- 
sent the Union of London for fire lines, 
St. Paul-Mercury Indemnity for auto- 
mobile lines, and the Commercial Union 
for “all-risk” lines. 





LEGAL DEFINITION OF “RIOT” 


The United Circuit Court of Appeals, 
in a New York case, decided this week 
that “riot” in insurance policies should 
be defined as to mean three or more per- 
sons, armed with clubs or otherwise, en- 
gaging in the tommission of an unlawful 
act. The opinion was handed down in 
an appeal of the Insurance Company of 
North America from a verdict of the 
Federal District Court. The loss under 
the policy occurred in a garment strike 
during 1925 when seven armed men en- 
tered the loft of the assured and poured 
acid over piles of goods. The court 


found that the only question of law in- 
volved with the correct definition of the 
term “riot.” 
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The Waterbury Co-operative Ads 


Inside Story of the Publicity Campaign of Local 
Board of That City; Agents Got Expert Advice 
Before Preparing and Buying 





Space in Daily Papers 





By JOHN W. LONGNECKER, Hartford, Conn. 


Advertising managers old in years and 
service nonchalantly light Murads when 
some agency man or text book writer 
talks feelingly or writes knowingly about 
the established standards and practices of 
the business. They know that adver- 
tising successes as often as not hinge 
upon the timely application of the rule of 
thumb or are the fortunate results of 
trial and error. That is one reason why 
we are all so set up by a case report, 








J. W. 


LONGNECKER 


especially if it seems to be a true re- 
port of what has been done and tells 
how what has been done was done. And 
if the story has to do with the raising 
of money for the carrying on of some 
advertising, local advertising preferred, 
the recital proves doubly interesting for 
it may set forth a trick that possibly 
will stand repeating, with necessary 
trimming and adjusting. 

Read this: 

Last fall the powers that control the 
making of rates in the fire insurance 
business in New England, decided to 
change the manner or method of fixing 
the premiums to be charged for fire in- 
surance in the city of Waterbury, Conn. 
There for years the people had paid for 
their insurance under what are known 
as judgment rates, arrived at and fixed 
by groups of special agents representing 
the companies. The Dean schedule, a 
system of scientifically arriving at the 
cost of insurance by a system of debits 
and credits was put into effect. 

Radical Change of Rating Method 

I am not going into a discussion of 
the way rates are made. It might, prob- 
ably would, bore you. But I must say 
that the change in method of arriving at 
the cost of insurance was as radical as 
though the coal dealers decided to sell 
coal by the cord and the grocers stopped 
selling eggs by the dozen and began sell- 
ing them by the pound—dquite all right 
when understood, but disconcerting 
while the transition is taking place. 

And the property owners of Water- 
bury got all warmed up about it . . . led 
a bit by a local paper that did not under- 
stand what it was all about any more 


than the premium payers did. Then the 
people went after the local agents: they 
were in Waterbury and the big insur- 
ance companies were not. 
What were the agents to do? 
Like men have done _ before; 
turned to advertising. 


Agents Get Advice 


It seems that some two or three years 
ago the local agents of Waterbury had 
invited an advertising man from a 
neighboring city to come and talk before 
an annual meeting. He talked about co- 
operative, or group, advertising. That 
fellow must have made a pretty good 
speech for some of the agents recalled 
some of the things he had said; among 
others this statement: “The day will 
come when, as a group, you will need the 
helpful force of advertising back of you 
and in your defense. While it is better 
to use advertising to head off trouble 
than as a cure for trouble that has over- 
taken you, you will find that the diffi- 
culties in getting together that seem un- 
surmountable now will not seem so hard 
when you are actually in trouble. Ad- 
vertising can be used to pull you out of 
trouble-—but it is better when used to 
keep you out.” 

So when calamity seemed to overtake 
the local agents of Waterbury they 


they 


turned to co-operative advertising to pull 
them out of their trouble. The agents 
quickly got together, decided to go into 
the local newspapers with a two-year 
campaign of educational advertising. 


A Wise Decision 


Then these local agents did what I 
think was a very wise thing. They de- 
cided that they would have their hands 
so full of explaining the new rates that 
they could ill afford the exercise of their 
prerogative as payers of the bills to 
write the messages. They needed help. 
For that help they turned to the public 
relations committee of the Insurance Ad- 
vertising Conference and they found the 
help they needed; copy, layouts, illus- 
trations ready to use were made up with- 
out a penny of cost, except for the space. 
Then somebody asked: “What is the 
space going to cost?” 

Nobody knew exactly. So following 
the time-honored custom of insurance 
agents everywhere these Waterbury 
agents appointed a finance committee; 
passed the buck to the chairman; went 
home or back to their own affairs, and 
left it all to the chairman. 

I have had a lot to do with the ad- 
vertising of local agents, individually and 
in groups. I have even written a book 
on the subject; but never before did I 
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The Alliance Agent | 
Is Advertised 


Last month its publishers announced that 
The Saturday Evening Post now has “More 
Than 3,000,000 Net Paid Circulation.” 


It is in this widely-read, ever-growing 
weekly that Alliance Advertising appears. 
The Saturday Evening Post, going to good 
homes all over the country, carries to prop- 
erty-owners these frequent reminders to con- 
sult the Alliance Agent in their locality. 


For, whatever the picture and whatever the 
text, in every Alliance advertisement will be 
found these two words—Alliance Agent. 


THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 


Heap OFFICE 


Philadelphia, Pa. 














ever hear of such a miracle as happened 
in Waterbury in the raising of that 
money. (Editor’s Note: The book is 
“Advertising Property Insurance” hy 
Longnecker & Spaulding; Rough Notes 
Company, Indianapolis. Special Edition 
for Agents, $2.50.) 

Sherwood L. Rowland, of Rowland’s 
Insurance Agency, was the man chosen 
to provide the ways and means of pay- 
ing the bills for the space. Rowland 
had never had any experience in raising 
money for advertising: he didn’t know 
what a hopeless, thankless task had been 
passed to him. I think, looking back, it 
was well that he did not; for there is 
plenty of sales resistance in the selling 
of insurance which he was meeting every 
day and he had not been led to ex- 
pect an easy time. He accepted his 
new job and went to it. 

The Cost 

First he called on the newspapers and 
learned that it would cost $2,500 a year, 
or a total of $5,000 to do the job the 
local agents had mapped out for them- 
selves. That is not much of an adver- 
tising campaign as we are used to read- 
ing of advertising in this journal, but, 
please remember, these were local insur- 
ance agents, a class of business men who 
usually do no advertising in any pub- 
lication “because it costs so much.” 

Rowland’s first idea was to finance the 
campaign through the Waterbury Board 
of Fire Underwriters, assessing the 
members on the same basis that was 
used for the maintenance of the Board. 
He learned, however, that he could not 
do it that way because the by-laws would 
not permit the use of money raised by 
the Board for advertising. It was ex- 
pressly forbidden. Then, too, the Board 
was supported on a pro-rata basis, and 
that did not strike him as just the right 
method for financing the new advertis- 
ing, for he believed that the bigger agen- 
cies would receive the most benefit from 
the proposed advertising and as a con- 
sequence should contribute the more lib- 
erally to the fund to pay the bills. 

There are sixty-five members of the 
Waterbury Board. He thought it over, 
did some figuring; then called a meeting 
of the Board and submitted his proposal 
for financing. 

Recommendations 

He proposed spliting the membership 
into seven groups and, starting with the 
smaller agencies first, he estimated that 
there were forty out of the sixty-five 
which should and would pay $15 a year; 
eight out of the remaining twenty-six 
he put down for $25 a year; seven out 
of the remaining seventeen for $50 a 
year. The ten remaining would have to 
hear the heaviest individual cost, as they 
were the leading agencies. He put two 
down for $75 a year; two for $100; two 
at $150 and the four leaders at $300 

His recommendations, worked out into 
a table, resulted in the following: 


Number of Yearly 
Class Allotment Agencies Contribution 

1 $300 4 $1,200 
2 150 2 300 
3 100 2 200 
4 75 2 150 
5 50 7 350 
6 25 8 200 
7 15 40 600 

65 $3,000 


I was in Waterbury the night that 
tentative schedule was brought in. I cer- 
tainly expected a fight, for there was no 
way of enforcing the findings of the 
chairman of the finance committee. As 
the local agents were eating dinner I 
studied the sheet on which Rowland had 
developed his budget and his scheme ior 
meeting it. 

Idea Appeared 

But, when the meal was over, I learned 
something about selling advertising! 
Rowland started out by saying that, of 
course, there was no desire on anybody's 
part to force any agency into the adver- 
tising, and they could either join the 
campaign or stay out, but no names 
would be added to the list to be pub- 
lished after the first ad appeared. He 
then gave his table, as above and said 
that he would call personally on cach 
agent for a pledge and if he had made 
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any mistakes and listed any agency in a 
class for a smaller pledge than the agency 
of right should pay he would change 
his list accordingly. 

The idea was approved, and the chance 
of a free-for-all dwindled into a good 
prospect for a lot of private rows. 

The next morning Rowland started his 
campaign for pledges beginning with his 
group of forty at $15. But only twenty- 
nine of the forty admitted that they 
have properly classified: eleven could 
pay more; much more, say $20 and they 
were so put down. The whole group of 
eight listed for $25 moved up to $30, 
so that when he came to the larger 
agencies, when he expected ten agencies 
to contribute $1,850, he actually had 
seven. agencies for $1,500 and still he had 
lined up fifty-nine agencies for $2,475— 
enough to do the job. 

The final pledges, worked into a table 
shows. 

Number of Amount 


Class Allotment Agencies Pledged 
1 $300 2 $600 
2 200 2 400 
3 150 2 300 
4 100 1 100 
5 50 3 150 
6 30 9 270 
7 20 i 220 
8 15 29 435 

59 $2,475 


And that is the way a group of men 
who never before had done any adver- 
tising to speak of got together and raised 
the money for the two year job of edu- 
cating the people of Waterbury in an 
appreciation of adequate rated fire in- 
surance, applied under a schedule rat- 
ing system. It was rule of thumb—but 
it is working right now. 





N. J. AGENCIES INCORPORATE 





Four Insurance Firms Obtain a Stronger 
Foothold in Field; Over $175,000 
Involved 


Four insurance agencies in New Jer- 

sey incorporated their business last weck. 
They include the David D. Forman & 
Co, located at 235 Market street, New- 
atk, who incorporated with a capital of 
$25,000. The incorporators were David 
D. Forman, Mortimer L. Forman and H. 
Andrew Moore. Another agency to in- 
corporate was Schwab & Co., of Pater- 
son, who incorporated with a capital of 
$125,000, the incorporators being Abe 
Schwab, Dorothy Schwab and Sidney A. 
Brass. 
_ The Fiedler Insurance Agency, which 
is affiliated with the Fiedler Corporation, 
teal estate dealers in Newark, and one 
of the largest of its kind, has been in- 
corporated with 1,000 shares. The in- 
corporators include William C. Fiedler, 
William C. Fiedler, Jr., and L. Theodore 
Fiedler, all of Newark and associated 
with the real estate firm which bears 
its name. 

The Lapham-New Co., of Rutherford, 
has also announced its incorporation 
with a capital of $25,000 to do a general 
istrance business. The incorporators 
are William N. Lapham, Elwood S. New, 

tto KE. Jensen and Albert F. Jensen, 
all of Rutherford. 





HERKIMER AGENTS ORGANIZE 


Agents of Herkimer county, N. Y., last 
week organized the Fire & Casualty 
Agents’ Association of Herkimer County 
with the following officers: president, 
Theodore L. Rogers; vice-president, A. 
VY. McGowan, Ilion; secretary, Harry J. 
Hopson, Dodgeville; treasurer, Carl O. 
Piaff, Old Forge. The speakers were 
John S. Hamilton of Gloversville, vice- 
President of the New York State Asso- 
‘lation of Local Agents, and H. K. Mc- 
Anerney, field representative of the Na- 
tonal Association. 


E. U. A. MEETINGS 
The Eastern Underwriters’ Associa 
ion will hold executive committee meet- 
mgs on Tuesday, April 17, and Tuesday, 
Apri 24, and a full association meeting 
on Wednesday, April 25. 


L. & L. & G. STATEMENT 





Company Prepares 1927 Figures in Man- 
ner Easily Understandable By Fire 
Policyholders 
The Liverpool & London & Globe has 
issued its financial statment for the year 
ending December 31, 1927, in a form that 
can be readily understood by those who 
are unfamiliar with the technical details 
of large financial reports. The statement 
shows that the company is in a healthy 

condition in all its departments. 

In explanation of its liabilities of $13,- 
806,346, the statement divides the total 
into various elements, which are ex- 
plained as follows: 

“The company has many hundreds of 
thousands of policies in force and the 
company should and must set aside a 
portion of the premium paid by its pa- 


trons to establish a reserve sufficient to 
return to each policy holder that part 
of his original premium represented by 
the unexpired term of the policy. For 
this purpose the L. & L. & G. holds 
cash and securities valued at $11,635,248. 

“With its large business throughout 
the country, the L. & L. & G. daily re- 
ceives hundreds of reports of losses sus- 
tained by its policy holders. Pending 
final adjustment, which is hastened in 
each instance as rapidly as circumstances 
will permit, the company sets aside funds 
to the estimate amount of each loss, to- 
gether with the estimated expenses.” 

In explaining the assets of the com- 
pany, the statement says: 

“For the purpose of meeting its liabili- 
ties, the company has the following re- 
sources: 


ING am StatG odes. csedex.e Ses $1,607,576 


First mortgages on real estate. 1,699,884 
Government, state, municipal 

and county bonds........... 
Railroad and other bonds and 


4,688,735 





SOT] gener EE eee 8,115,535 
Cash in banks and offices..... 1,144,865 
AM GHG ASSE1S 6.6ccceccceenes 2,262,191 

gO) | he eeeeeee Seer eretry yr earers! $19,518,786 


“This leaves for the further protection 
of its policy holders a surplus of $5,712,- 
40 in excess of its liabilities.” 


NUBEL AGENCY MOVES 
The Nubel Agency, Inc., has removed 
its offices to 16 Court street, Brooklyn. 
The agency handles automobile insur- 
ance for the Federal of New Jersey and 
the United States Guarantee of New 
York. 
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| The great Chicago fire, 
| 1871 on October 8 and 9 raged 
uncontrolled for two daysand nights, 
sweeping over 2100 acres, destroying 
17,450 buildings and causing 200 
deaths besides great destitution and 
suffering. Out of a population of 
| 324,000 more than 70,000 were ren- 
dered homeless. The property loss 


The Chicago fire was one of the greatest conflagrations 

in American fire insurance history up to that time. It was 
| a severe test for the vigorous young company from the 
| west which however, met the crisis without flinching and 
| paid its losses in full even though this required an assess- 
| ment of $250,000 on the share holders. 
| 


Fireman’s Fund Insurance Company 


FIRE, AUTOMOBILE 
AND MARINE 
INSURANCE 








The Fireman’s Fund, Home Fire & Marine and Occidental Insurance Company are good companies to represent. 


was about $190,000,000, nearly one 
third of the city. A relief fund of 
$7,000,000 was quickly raised and 
within a year the city was largely re- 
built. At about the same time there 
were extensive forest fires in North- 
eastern Wisconsin, causing consider- 


able loss of life and property. 
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C. H. Holland Discusses 
Aviation Underwriting 


IS STUDENT OF NEW COVERAGE 





President, Independence Companies, 
«Says Impossible to Draft Rules As 
Yet Because of Lack of Data 





C. H. Holland, president of the In- 
dependence Companies, Philadelphia, 
who is a keen student of aviation insur- 
ance and has done much research work 
in connection with it, has written an 
interesting article on the subject for the 
publication “The Ounce of Prevention” 
of the Hooper-Holmes Bureau. His 
comments and conclusions on the many 
problems and hazards involved in this 
new form of coverage are timely. He 
writes in part as follows: 

“Aviation insurance, like aviation, is 
so new and still so largely experimental 
—involving for the first time in insur- 
ance history hazards of the heavens as 
well as those of the earth and sea— 
that it is impossible as yet to prescribe 
reliable underwriting rules for its practi- 
tioners. Statistics of actual experience 
lack the ‘spread’ which would provide the 
‘average’ that is regarded as an insur- 
ance fundamental. Premium rates there- 
fore must necessarily be of a temporary 
character and ‘susceptible to frequent 
change as and when the valuation of the 
many and various hazards can be more 
accurately calculated. 

Safety-Factors - 

“The relative safety-factors of one, 
two and three-motored aircraft are not 
yet definitely known. And the relative 
safety-factors comprised within the dif- 
fering personalities of the pilots are dif- 
ficult to discern in advance and almost 
more difficult to define, as a rating in- 
fluence, in retrospect. Practically every 
known form of insurance is included 
within the term ‘Complete Aviation Pro- 
tection.’ 

“Theft claims, collision claims, third 
party claims, compensation claims, ‘crash’ 
claims, passenger claims, fire claims, per- 
sonal accident claims, claims for dam- 
age to growing crops—all these and more 
in infinite variety confront the intrepid 
underwriter of aviation insurance. 

“But, from the comparatively sparse 
experience that is yet available for his 
guidance the underwriter recognizes one 
outstanding requirement; he must know 
the facts relating to the risk to be in- 
sured. 

Engine Design Important 

“Naturally, the make and design of 
the engine’ are prominent in his con- 
sideration and, to a less extent, the 
type of the body. The passenger or 
freight carrying capacity as related to 
the power; the particular use to which 
the aircraft is to be subjected; the finan- 
cial status of the owner; the topography 
of the proposed routes to be covered; 
the degree of need for maintaining a 
regular flying-schedule irrespective of 
weather conditions; the landing facili- 
ties at the intended destinations—are 
others of the facts on which informa- 
tion is sought and by which an under- 
’ writing decision and a premium rate 
may be influenced. But even when all 
these conditions are such as he can ap- 
prove, the underwriter must turn to the 
essential question; Who will have con- 
trol of this machine that will attempt to 
defy what has always been regarded as 
a natural law? 

“Who is the pilot? 
trained? What flying-diploma does he 
hold? How long has he flown? What 
are his habits and personal characteris- 
tics when on ground? What is his ex- 


Where was he 


perience with this particular type of 
machine and over this particular route? 
Owner’s Responsibility 

“And, as to the owner; has he the 
means aS’well as the will to keep his 
machine in perfect condition? Will he 
put safety above every other considera- 
tion in its use and maintenance? Is he 
the kind of man who will apply the most 
searching inspection before every flight ? 
Will he, in other words, recognize the 
inherent possibilities of danger and spare 
neither time nor expense to avoid them? 

“These and a host of other questions 
arise and need to be answered; and it 
would seem therefore that specially-de- 
vised inspection reports will rapidly be- 
come an important adjunct to aviation 
underwriting. The many phases of the 
risks involved will call for unusual dis- 
crimination which can be applied only 
upon the basis of exact information; and 
perhaps it may prove to be possible for 
reports by aviation engineers, located in 
the recognized aviation centers, to be 
made available to underwriters, in ad- 
dition to reports upon personnel.” 





BUFFALO IN VIRGINIA 
The Buffalo Fire has been licensed 
to do business in Virginia. H. V. God- 
bold will represent the company in Rich- 
mond territory. It is understood that it 
plans to confine its activities in the state 
to the more populous centers. 





Baldwin Agency, Inc., Baldwin, L. L, 
N. Y., insurance agency, has been char- 
tered at Albany with $10,000 capital. 
Carl Stehle, Douglaston, L. I.; William 
D. Cantey, Baldwin, L. I., and John F. 
Germeroth, Garden City, L. I., are di- 
rectors nad Morris Rappaport, 1341 
Fifty-fifth street; George Levin, 2041 
Eighty-first street, and Nathan Cross- 
man, 791 New Jersey avenue, Brooklyn, 
are subscribers. 


Opening Of Lloyd’s 


(Continued from page 28) 


the 16th century sailing ship, then the 
sailing ship of the 18th century, the 
transition period when the paddle was 
introduced, and, finally, the ocean tramp; 
each period is depicted with its appropri- 
ate allegorical embellishments. In the 
cornice, of the Doric order, the flags of 
the international code of signals have 
been introduced with the telling effect. 
The apsidal recess in the center of the 
north end, for a platform when the li- 
brary is used for a meeting, has a col- 
ored half dome. The clever employment 
of color here, repeating the stained glass 
tints, gives just that delicate touch nec- 
essary to bind together the oak panel- 
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ling and plaster ceiling into one harmoni- 
ous whole. 

After leaving the library and ascending 
to the first floor the next point of in- 
terest is the open colonnaded landing 
over the elliptical hall. From here fine 
views are obtained of the ground floor 
approach to the room, also direct access 
is gained to the small-domed ante-room, 
off which open the chairman’s room and 
the committee room. In the ante-room, 
where provision is made for an attend- 
ant, Lloyd’s Arms, carved in stone and 
colored in soft tones make a pleasing 
note, while the ceiling is delicately en- 
riched. 

Fine Woodworking 

The committee room contains one of 
the finest examples of woodwork in the 
whole building. The walls are panelled 
in wonderfully figured walnut. The ceil- 
ing is coffered with a modelled center 
left for painting. The entablature is en- 
riched and carried upon fluted columns 
with most beautifully carved Corinthian 
capitals in lime wood. The carving upon 
the panels, full of rhythm and skill, is 
some of the finest executed in modern 
times. Another delightful note of inter- 
est is given by the fine fireplace with 
the Pavonazza marble surround. The 
furniture, carefully designed by the ar- 
chitect, together with the color scheme 
of carpets and curtains, all help to ren- 
der the room worthy of the great tradi- 
tion which Lloyd’s carries on in its daily 
work. 

The chairman’s room, directly opposite 
the committee room, is designed in oak 
with a coved plaster ceiling rising off 
the oak cornice. The nature of the site 
has ordained an apsidal end overlooking 
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AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $5,335,216.16 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $8,132,324.02 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,293,478.36 





WRITE FOR OUR AGENCY PROPOSITION 











A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 











Leadenhall Street, of which full advan- 
tage has been taken. Here again quiet 
restraint prevails. The furniture is in 
walnut and designed to be in kceping 
with the room; and the names of chair- 
men of Lloyd’s gleam in golden letters 
upon the panels. 

The deputy-chairman’s room is panel- 
led in oak and has a charming fireplace, 
and here the names of deputy chairmen 
are inscribed upon the panelling. 

From this floor we ascend to the kitch- 
en, which will cater for the captain's 
room and special dining room. Great 
thought has been expended on the ef- 
ficient planning of the kitchen, and the 
most up-to-date apparatus for its pur- 
pose is installed. The walls are covered 
with white glazed tiles and the floors 
with black and white tiles. Service lifts 
are provided for the service room, ad- 
joining the captain’s room, all duly fit- 
ted with labor saving appliances. 

The captain’s room carries on the same 
feeling found in the chairman’s room ex- 
cept that it has been kept lower in its 
proportions, which immediately expresses 
its purpose. It is panelled with oak with 
columns at the sides carrying the main 
beams across the ceiling. The carving 
again is full of vigor and is allegorical 
in all its detail. Adjacent to the cap- 
tain’s room is the smoking room, treated 
in a similar manner, but with an indi- 
viduality of its own. 

The special dining room is in walnut 
upon simpler lines than the committee 
room, yet in its own way is a worthy 
companion. The large quartered wal- 
nut panels are beautifully figured and 
the carving clean-cut and admirably exe- 
cuted. The ceiling has been kept sim- 
ple, with four medallion heads worked 
into the round angles of the room. 

There is a vast amount to be seen upon 
the different floors and everywhere the 
advantages of simple and effective plar- 
ning are apparent; all corridors Icad di- 
rect to the staircases and _ lifts 
Lloyd’s List will be printed in the 
first basement; the huge printing room 
should prove a great asset. The tele- 
phone room, with its two staircases lead- 
ing to the room, shows ingenuity am 
thought, especially in the design of the 
ceiling. The whole of the building ' 
heated by oil fuel, and the greatest cred- 
it is due to the engineers of both the 
heating and electrical plants. 


SEEKS LOWER AUTO RATES. 

Jackson Cochrane, insurance sag 
sioner of Colorado, left Denver on Apt 
3, his destination understood to be Boise, 
Idaho, where he will get first hand ™ 
formation relative to the rates charse 
on automobile, fire and theft insurance 
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CH. Remington May 
Head Insurance Cos. of 
$15,000,000 N. J. Group 


AMER. BANKERS INVESTMENT CO. 








Charters Already Granted for Formation 
of Casualty, Bonding, Fire, Title 
and Acceptance Companies 





The American Bankers Investment 
Company, 60 Park Place, Newark, was 
organized this week as the parent hold- 
ing company of a new $15,000,000 group 
of affiliated institutions, including an ac- 
ceptance corporation, title and mortgage 
guaranty company, a casualty, bonding 
and fire insurance company. The parent 
organization is headed by Judge Walter 
D. Van Riper, vice-president; Harry 
Meixell, former secretary and manager, 
Home Title & Mortgage Co.; secretary, 
Charles Eisler, director, Clinton Trust 
Co., and treasurer, Felix Forlenza, who 
is vice-president, Columbus Trust Co. 

It is understood that Charles H. Rem- 
ington, formerly vice-president of the 
Aetna Life & Affiliated Companies and 
now president of the American Patent 
Protection Corporation of New York, is 
slated to head the three insurance com- 
pnies of this group. 

Has Forty-five Directors 

The company has an authorized capi- 
tal of 500,000 shares of $5 par common 
stock, of which 150,000 shares were of- 
fered to the public this week. A total of 
150,000 shares have been set aside for 
the forty-five directors of the company. 
It will have a capital of $2,500,000, sur- 
plus of $1,500,000 and reserves of $1,000,- 
000. When the organization of the five 
companies sponsored by the American 
Bankers Investment Co. is completed, 
there will be a combined capitalization 
of $15,000,000, 

The directorate, by the way, is com- 
posed of men who are outstanding in 
their respective communities. Three of 
them have insurance affiliations, being 
Judge Riper, who is a director of the 
Reliance Casualty and the National 
Guaranty Fire; Mr. Remington, who, as 
already noted, is president of the Amer- 
ican Patent Protection Corporation, and 
formerly vice-president of the Aetna 
Life & Affiliated Companies, and William 
R. White, president, Newark Casualty. 

Purpose of the Company 

The American Bankers Investment 
Co. has as its purpose to buy a minority 
interest in the banks of the state and 
country; to organize and sponsor insur- 
ance companies and to buy substantial 
minority interests in existing insurance 
and title companies. Then it will weld 
Insofar as permitted by law, all of these 
companies into substantial organizations, 
creating a source of supply of moneys 
tor the small banks and generally invest- 
ing its funds in selected enterprise of 
outstanding character and possibilities. 

Charters have already been granted by 
the New Jersey Banking and Insurance 
Department to the American Bankers’ 
Acceptance Corporation for a qualifying 
capital of $1,000,000; the American 
Bankers Title & Mortgage Guaranty 
Corp rition—capetal $500,000; the Amer- 
ican Bankers Casualty Insurance Cor- 
poration—capital, $500,000; the Ameri- 
can Bankers’ Bonding & Indemnity 

Orp ‘ration—capital, $500,000, and the 
American Bankers Fire Insurance Cor- 
Poration—capital, $500,000. 

As soon as practicable the organiza- 


al f these companies will be com- 
Pleted. As progress is made, each com- 
ad will complete, wherever possible, 
ergot 


iations to take over other existing 
Companies in its particular field. All the 
companies will be housed under one roof, 
thereby reducing to a minimum the ex- 
ense of operation. 


Surety Ass’n. Discusses 
Badgerow’s Adv. Report 


MAJORITY FAVORABLE TO PLAN 








Personal Opinions of Leaders Obtained 
on Advisability of National 
Publicity Campaign 





Harve Badgerow, vice-president, Con- 
tinental Casualty, who was selected by 
the Surety Association of America some 
months ago to act as chairman of its 
committee on “national publicity cam- 
paign,” laid before the quarterly meet- 
ing of the association yesterday for ac- 
tion the results of his research work 
into the advisability of a collective na- 
ticnal campaign of advertising and 
publicity by the surety companies. 

Among other things done. Mr. Badge- 
row put out an inquiry to the chief ex- 
ecutives of the thirty-six leading cas- 
ualty and surety companies askine for 
their personal opinions cn the subiect. 
The recent article by Elmo Calkins 
called “Insuring Insurance” which ap- 
peared in the “Atlantic Monthly” was 
used as the basis of an argument for 
the nation-wide publicity campaign. 

How Calkins’ Article Was Received 

Twenty-nine executives responded to 
Mr. Badgerow’s letter and the tabulated 
results showed that seventeen were def- 
initely favorable to some plan of an or. 
ganized collective publicity and educa- 
tional program; one executive thought 
the underlying idea was good but was 
not in sympathy with all that Mr. Cal- 
kins said: two were on the fence; one 
doubted if the expense was warranted; 
one was apparently favorable if the ma- 
jority of companies came in but thought 
that hardly possible. 

Another executive offered no comment 
but expressed the desire to see what the 
others had to say; one was not inter- 
ested; one was not favorable; three 
made no comments, simply acknowledg- 
ing receipt of the inquiry and one was 
absolutely opposed to the idea. 

One Executive in Opposition 

Excerpts from some of the replies fol- 
low: “The photostatic copy of article 
by Mr. Calkins, enclosed with your favor 
of January 13, is without question the 
most remarkable treatise which the 
writer has ever read bearing upon this 
subject. It has untold depth, is full of 
convincing truths and is extremely com- 
prehensive. 

“During the past year our company 
has in a small way embarked upon an 
advertising program and the results have 
more than justified the investment. It 
will be our intention to continue simi- 
lar publicity work but cannot help but 
feel that a greater general benefit would 
be derived if the companies as a group 
would sponsor a series of educational in- 
surance advertisements consistently 
throughcut the year and over the broad- 
est possible territory.” 

x *k x 

“There has been a new moral ‘consci- 

ousness growing in the companies in the 
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last two decades, an endeavor to keep 
faith with the spirit as well as with the 
letter of their obligations; and the reali- 
zation of that has dawned upon the com- 
munity far more slowly than it should 
have. 

“There are many subjects, too, such as 
compulsory insurance, upon which the 
concerted voice of all the companies 
might well be heard throughout the land. 
Its proponents receive columns of pub- 
licity; its opponents confine themselves 
to addresses given to insurance circles 
and to articles appearing in insurance 
journals. I think the new policy which 
you suggest would be the most forward 
movement of many, many years.” 

“ £° = 


“How many members of the public do 
you suppose are going to read these 
wonderful advertisements ? Do you 
know that the great majority of insur- 
ance people both in the offices and out 
in the field even, although their liveli- 
hood depends upon their knowledge of 
the business, are too lazy to read insur- 
ance literature ? 

“T am utterly opposed to wasting enor- 
mous sums of policyholders’ money for 
the purpose of convincing people who 
are not policyholders that they ought to 
buy insurance. When a man becomes a 
policyholder he knows that part of the 
premium goes to the agent and does not 
object to it, but why you should also 
spend another part of the premium in 
trying to persuade other people to in- 
sure I cannot understand nor will he be 
able to do so. There is an illusive ap- 
peal in this article of Calkins but all 
that glisters is not gold.” 

a 

“The article is very well prepared and 
states a great many outstanding facts. 
I very much favor advertising our busi- 
ness and gladly welcome all constructive 
suggestions. 

“If IT could run the whole show I would 
assess every company a fixed percentage 
of its premiums and spend the whole 
thing for advertising the insurance busi- 
ness, in order to tell the public what 
the insurance business is, what it offers 
the public, and what small returns the in- 
surance companies keep. I believe the 
business men of the country would think 
we are utterly ridiculous to keep such a 
small percentage for profit.” 








A splendid opportunity i 


known Insurance Company. 
Applicants should 


advised of this advertisement. 








Group Accident and Sickness 
Underwriter 


is open to a Trained Underwriter who is 
capable of assuming full responsibility in this department of a nationally 


give complete history, 
Replies will be treated confidentially. 


Box 1081, Care of The Eastern Underwriter, 
110 Fulton Street, New York 


age, and experience. 
Our own employees have been 

















—WANTED— 
Graduate Engineer — well 
trained in Safety organization 
work in Industrial Plants. 
National work with head- 
quarters in mid-west. 

Give all information in reply 
Box 1082 
The Eastern Underwriter 
110 Fulton Street 
New York 




















Hall Retires As V. P. 
Of American Employers’ 


J. M. BOYD SUCCEEDS 


Has Been With Employers’ Group For 
40 Years; Will Retire as Bonding 
Dep’t. Head on June 1 


HIM 





Charles H. Hall, for forty years in the 


service of the Employers’ Liability 
Group, has retired this week as vice- 
president of the American Employers’ 
and, effective June 1, he will retire as 
superintendent of the bonding depart- 
ments of the Employers’ and the Ameri- 
can Employers’. 

At the annual meeting of the Ameri- 


can Emplovers’ this week a motion was 
unanimously carried putting on record 
the company’s “grateful appreciation for 
the whole hearted and efficient manner 
in which Mr. Hall has discharged his du- 
ties as vice-president of the American 
Employers’.” The board of directors ex- 
pressed the keenest regret that Mr. Hall 


had availed himself of the privilege of 
retirement. He was formerly and for 
many years in charge of the burglary 


and plate glass departments as well as 
of the bonding department. The expan- 
sion of the company’s business made 
necessary his concentration on bonding 
only. 

J. Merrill Boyd, formerly assistant sec- 
retary of the American Employer's, suc- 
ceeds Mr. Hall as vice-president of that 
company. As of June 1, Mr. Boyd will 
sneceed Mr. Hall as superintendent of 
the bonding departments of both com- 
panies. Mr. Bovd, who has been in the 
service of the Employers’ Liability for 
more than fifteen years, is at present as- 
sistant superintendent of the bonding de- 
partments. He is a graduate of Dart- 
mouth College and received his LL.B 
at Boston University where he served 
for many years as secretary of the law 
school. 

The Emnlovers’ Group has also ap- 
pointed, effective June 1, Mare Hubbert 
as assistant superintendent of the bond- 
ing deportments and Roger G. Whear, 
Riordan 
American 


Frank W. Martin and Frank J. 
as assistant secretaries of the 
Employers’. 
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Big Dinner Given for 
Thomas J. Grahame 


OBSERVES TWO ANNIVERSARIES 





His Fellow Officers in Globe Indemnity 
and Over 100 Agents Pay Respects 
To His Ability 





Thomas J. Grahame, vice-president of 
the Globe Indemnity in charge of its 
New York office, had one of his happiest 
experiences last night at the Waldorf- 
Astoria Hotel when he was feted and 
honored by his staff and more than 100 
agents on the occasion of his fifteenth 


anniversary with the company and tenth 
anniversary as “chief” of the New York 
office. 

While the affair was called an anni- 
versary dinner, it meant much more 
than that to those present. It was the 
long-awaited opportunity to express vis- 
ibly to Mr. Grahame their appreciation 
for his loyalty to the company, his abil- 
ity as a producer and readiness to help 
the Globe’s progress at all times. The 
New York staff was there in its entirety 
while the field men included home office 
and New York office agents from up- 
state and Long [Island who report to the 
metropolitan office. 


Wilson Gott’s Talk Impressive 


The toastmaster of the evening was 
W. J. McCaffrey, vice-president of the 
company, who was warm in his praise 
for Mr. Grahame in his speech of wel- 
come. A reponse to this welcome was 
then given by Charles E. Hyde, head of 
a flourishing agency in Port Washing- 
ton, Long Island. 

Seated at the head table were: Presi- 
dent A. Duncan Reid, Harold Warner, 
U. S. manager, Liverpool & London & 
Globe; Mr. Grahame, Mr. McCaffrey, 
also. Vice-Presidents Mose _ Craig, 
George Coar, Kenneth Spencer and Har- 
ry Furz, treasurer. 

One of the highlights of the evening 
was the talk given in a reminiscent vein 
by Wilson Gott, the veteran surety man 
in New York, who has known Mr. Gra- 
hame since boyhood and has: watched 
his progress in the insurance business 
with a great deal of interest. 

President Reid also talked felicitously 
of Mr. Grahame’s proven ability in the 
management of the New York office. 
Mr. Warner made some well chosen re- 
marks in a similar vein. 

Figures are by far more eloquent than 
words and in this case they show that 
the Globe’s New York office had a pre- 
mium of $8,103,000 last year as compared 
with $1,400,000 in 1918, the year Mr. Gra- 
hame was assigned to the office as its 
manager. During this period of time the 
branch has produced $47,250,000 in pre- 
miums, which is a record of which to 
be proud. 

Grahame Started As $3 Clerk 

The career of Mr. Grahame shows 
consistent progress from the time he 
held a $3 a week clerkship in the office 
of the United States F. & G, to his 
present high rank in the Globe. He was 
with the Maryland Casualty as a special 
agent after his initial experience with 
the United States F. & G,, and in less 
than a year’s time he was given the 
rank of superintendent of agents coun- 
try-wide. 

Joining the Globe Indemnity in April, 
1913, he was first superintendent of 
agents at the home office. 

He left this post in 1918 to become 
the company’s metropolitan manager in 
New York which job he handled so cap- 
ably that he was made resident vice- 
president in May, 1923. He was also 
elected a director of the Globe in 1921. 

Although the administration of the 
New York office keeps him on the jump, 
Mr. Grahame has found time to take a 
prominent part in both the casualty and 
surety acquisition cost conferences. Last 
year he was chairman of the New York 

agency committee, working out the de- 


A Complete Manual on 


Casualty Insurance 


by CLyDE J. CROBAUGH, and 
Amos E. REDDING, two men 
well kriown in the casualty 
field, who have gathered the 
experience of years into one 
handy volume—C asualty In- 
surance. 


The information needed to 
answer any question a pros- 
pect may ask, is presented 
entirely from the selling 
viewpoint. 

Some of the types of casualty 
insurance considered in the 


various sections of the book 
are: Accident, Health, Au- 


775 pages 


In One Volume 


tomobile, Compensation, 
Property Damage, Public 
Liability, Burglary, Check 
Alteration, Water Damage, 
Sprinkler Leakage, Power 
Plant, Plate Glass—each of 
the usual and the most intri- 
cate lines. 

At the end of every section 
there are reprints of policies, 
contracts, riders, endorse- 
ments, rate sheets, and man- 
ual pages. There is ample 
discussion of the needs for 
the type of insurance under 
consideration ; underwriting 
practices; and rate making. 


6x 9 inches — $6 


Published by Prentice-Hall, Inc., 70 Fifth Ave., N. Y. 
Examine This Book for Five Days Without Charge 


Prentice-Hall, Inc., 70 Fifth Avenue, New York, N. Y. 


Send me your book on “Casualty Insurance.” If I am pleased with it, I will 
remit $6 within five days. If not, I will return the book, and owe you nothing. 


tails of the new surety rules. He is also 
a member of the New York committee 
on casualty acquisition costs; chairman 
of the joint agency committee, and on 
the governing committee of the New 
York compensation and inspection rating 
board. 





NEW SEATTLE COMPANY 

The United Pacific Casualty has been 
formed in Seattle to take over the busi- 
ness of the Automobile Owners Inter- 
Insurance Association, a reciprocal. An 
insurance agency has also been started, 
known as the United Insurance Agency, 
to act as gencral agents for the new 
company. 





CONSOLIDATE DEPARTMENTS 

The United States F. & G. has consoli- 
dated its inspection and industrial en- 
gineering branches into one department 
under the name of inspection and indus- 
trial engineering department. J. Pur- 


viance Bonsal has been made manager 
of the department while C. J. Raider 
and R. J. Woodhouse continue as super- 
intendent and chief engineer respectively. 





45 YEARS WITH TRAVELERS 

Edwin K. Barrows, assistant auditor of 
the Travelers, has been with the com- 
pany 45 years. 








$2,500,000.00 


UNION INDEMNITY 


FIDELITY and SURETY BONDS 


Automobile, 
Workmen’s Compensation Insurance 
Executive Offices: 


Union Indemnity Bldg. 
New Orleans New York 


COMPANY 


Accident, Health, Burglary 
Liability, Plate Glass 


Eastern Department: 
100 Maiden Lane 











Georgia Casualty Company 
Atlanta, Georgia 
HARRY C. MITCHELL, President 


COMPLETE CASUALTY INSURANCE SERVICE 
APPLICATIONS FOR AGENCIES SOLICITED 
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BROADCASTS OVER 69 STATIONS 





Henry S. Ives’ Address on “Santa Claus 
Idea of Government” Gets Nation- 
wide Audience This Week 


Sixty-nine American radio stations 
broadcasted this week the address by 
Henry Swift Ives, vice-president of the 
Casualty Information Clearing House of 
Chicago, called “The Santa Claus Idea 
of Government,” which has _alre: i“ 
gained nationwide attention. The broad- 
cast was under the auspices of the Am- 
erican Hour Broadcasting Committee of 
New York, composed of representatives 
from thirty-seven of the leading patri- 
otic and civic associations of the coun- 
try. It is estimated by the committee 
that Mr. Ives’ message was heard by at 
least 7,500,000 citizens. This is many 
times the largest number of persons 
heretofore reached by any insurance man 
on any subject. 

This was not a chain program in the 
ordinary sense. Mr. Ives broadcasted 
personally from only one station, WJ AZ, 
at Chicago. In the other sixty-eight sta- 
tions his address was read for him and 
in his name by a member of the local 
chapter of the American Hour Broad- 
casting Committee. Therefore, while his 
voice was heard from only one station 
his message was heard from sixty-nine. 

Mr. Ives’ address was first delivered 
before a joint convention of the various 
Illinois public utility associations at 
Springfield, Ill, on March 14 last, and 
the favorable publicity it received at- 
tracted the attention of the American 
Hour Broadcasting Committee which 
asked Mr. Ives for the privilege of pre- 
senting it over its radio chain. 


PLANNING RATE SUPERVISION 





Virginia State Commission Confers With 
National Council Experts On Con- 
trol of Compensation Rates 


The Virginia state corporation com- 
mission is already mapping out plans for 
taking over control of the workmen’s 
compensation rates in Virginia. The law 
passed at the last session of the legisla- 
ture giving it regulatory power over 
these rates goes into effect in June. 
Factors to be considered in determining 
rates were discussed last week at in- 
formal conferences with representatives 
of the Virginia Manufacturers Associa- 
tion and also with Clarence W. Hobbs, 
special representative of the insurance 
commissioners, and William Leslie, gen- 
eral manager, National Council on Com- 
pensation Insurance. Also F. E. Cadmus, 
manager of the Workmen’s Compensa- 
tion Inspection Rating Bureau of Vir- 
ginia. 

After the law becomes effective, com- 
panies will begin filing schedules of rates 
with the commission instead of with the 
bureau of insurance, as previously. It is 
understood that the commission is giv- 
ing special thought to the question of 
how far it should go in using loss experi- 
ence in Virginia as well as the cost of 
acquiring Virginia business as a basis for 
fixing the rates. 





F. D. ROOSEVELT TO SPEAK 

Franklin D. Roosevelt, vice-president, 
Fidelity & Deposit, has accepted the in- 
vitation of the General Brokers’ Asso- 
ciation to be its guest and speaker at 
the third annual dinner next Wednes- 
day, April 16. This will be Mr. Roose- 
velt’s first public appearance at an in 
surance function in several years. 





MORAY VISITING COAST 
Norman R. Moray, general manager of 
the Hartford Accident & Indemnity, 1 
on the Pacific Coast where he wil! visit 
Joy Lichtenstein, manager of the com- 
pany’s Pacific Department. 





“The American Juryman’s idea of a 
proper verdict in a personal injury suit 
is governed by the defendant’s ability t° 
pay—he doesn’t deal out justice, he 
merely Jevies assessments,” says a Plain 
field, N. J., newspaper columnist. 
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Experience Rating 
Revisions Approved 


TO BE EFFECTIVE ON JULY 1 








National Council Committees Decide on 
Changes to Be Made; Policy Fee Tie 
Broken by Board of Appeals 





Both the rates committee and the re- 
ojonal committees of the National Coun- 
cil on Compensation Insurance in ses- 
sion last week approved three resolu- 
tions dealing with the revision of the 
experience rating plan, decision on which 
had been previously deferred by Clarence 
W. Hobbs, special representative of the 
insurance commissioners on the council’s 
staff. 

A tie vote was the result when a reso- 
lution was offered providing that an ex- 
pense constant of $10 be applied to alf 
policies not subject to experience rating 
and that a reduction of 2.5 points in 
the expense loading be made as an off- 
set to such expense constant. This reso- 
lution when referred to the board of ap- 
peals was unanimously adopted, the 
changes to become effective June 1, 
1928, on new and renewal business ex- 
cept in such cases where rate revisions 
would normally become effective in a 
number of states on July 1. 

Details of Experience Rating Plan 

Under the revised experience rating 
plan, the losses, both actual and expect- 
ed, shall be employed in the rating with 
the following weights: 


EXPERIENCE OF WEIGHTS 
LMNERE WOM 6005 6:s:8s 1 
SOCOG  HOOE <0 <.c:00%:5« 1 
fi 5 Renee & 
Fourth FEAF occ ceca 6 
Barhiest yYe@F oscccce 4 


The plan provides that cases (other 
than death or awarded permanent total 


) disability) which are open at the date of 


valuation shall be reported individually 


} ona form similar to that used in Sched- 
ule Z for reporting indeterminate cases. 


Furthermore, the experience rating 
plan shall be “balanced” to the manual 


' tate level indicated by the experience of 
| the three latest years, by the incorpora- 


tion of a balancing factor within the 


| plan. In the rating procedure, such fac- 


tor shall be applied to the “total expect- 


| ed losses” with which the “total adjusted 
| losses” are compared for the purpose of 


obtaining the percentage modification. 
The effective date for the approved re- 


' Vision is to be July 1, 1928, subject to ap- 
_ proval by state authorities where neces- 


sary. The exceptions are Massachusetts, 


» New Jersey and New York where these 
| matters have already been considered by 
b the independent bureaus and California 
| where it is hoped to make the changes 
» concurrent with pending rate revision. 


» adopte 


epi esos se 


e plan 
© necessar 
© such chan 
® ration 


ne other resolution was unanimously 
d by both committees to the effect 
that the staff of the National Council 
shall be authorized to make such changes 
in the wording of the experience rating 
and the rating forms as may be 

y to carry out the foregoing, 
ges to be developed in co-op- 
with interested independent 


: board and bureaus, to the end that uni- 
_‘ormity in rating forms and procedure 


/ may prevail in the several administrative 
s J4risdictions, 





LIPPMAN & LOWY BUY BUILDING 


B 1,795 


Lippman & Lowy, insurance agents 


= managers of the Ajax Fire, Essex 
“re and the Fidelity & Plate Glass Co., 
4 m4 located at 43 Clinton street, New- 
: " Age purchased the property located 
Dita Broad street, and plan to erect a 


ing for their own occupancy. 


BIG PLATE GLASS LINE 
The Metropolitan Casualty has insured 


pieces of plate glass used by the 
ester Savings Bank in its new build- 





Koch 


Bing. T 


he coverage included 259 s 
quare 
feet of leaded glass. The entire protec- 


‘ton was written under one policy. 
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23,125,000, or 5.1%. The population in 
1926 was placed at 117,135,817 and in 
1927 it was 118,628,000, which was an in- 
crease of only 1.27%. 


Nine States Show Decrease 

Although the forty-one states and the 
District of Columbia reported 21,534 
automobile fatalities, an increase of 1,591 
over 1926 for the same states, it is safe 
to say that if the fatalities in which the 
automobile was the proximate but not 
the immediate cause of death and if the 
figures for the seven missing states and 
all the deaths resulting from automobile 
collisions with trains and street cars were 
included the total figure would be over 
25,000. 

Nine of the states reporting showed a 
decrease in the number of motor car fa- 
talities in 1927 over 1926. They were Ar- 
kansas, Delaware, Florida, Massachu- 
setts, Montana, North Carolina, Okla- 
homa, Rhode Island and South Dakota. 
Of the states reporting an increase, 
fourteen showed an increase of 10% or 
more, and of these, seven had an increase 
of 20% or more. 

Nevada reported the greatest increase 
and Montana the greatest decrease. Ne- 
vada records show there were fifteen 
automobile fatalities in 1926 and twenty- 
six in 1927, an increase of 73.33%. The 
fatalities in Montana dropped from 101 
in 1926 to seventy-eight last year, a de- 
crease of 22.77%. 

Indiana, Nebraska, New Jersey, Vir- 
ginia. West Virginia and Wisconsin in 
addition to Nevada reported an increase 
of more than 20%. The five states re- 
porting the greatest number of fatalities 
are New York, 2,435; Pennsylvania, 
1,837; Illinois, 1,776; Ohio, 1,744, and 
California, 1,725. 

The State of Colorado reported 182 fa- 
talities for 1926, Utah, 86, and the State 
of Washington, 333, with figures not yet 
compiled for 1927. 

Fatalities By States 

The list, showing the number reported 
killed in 1926 and 1927, the increase or 
decrease and the percentage, in part fol- 
lows: 


Differ- 
State 1926 1927 ence %o 
Alabama ..... 350 390 40 11.43 
*California ...1,623 1,725 102 6.28 








of See] ney Grete 
4 SE LULU INDERWRITER === Ey © 
A se Connecticut .. 332 356 24 7.23 
Automobile Fatalities Dist, Colum:, 74 979 «8 «675 
° e Lo rn 512 428 —84 —16.41 
Gained 7.97% in 1927 Georgia ..... 370 395 25 6.75 
RUN ivcekes 77 82 5 6.50 
Tilinois’ ...... 1,647 1,776 129 7.83 
TRAVELERS GIVE STATISTICS Indiana ..... 697 861 164. 23.53 
| Sere 264 282 18 6.81 
P ie Nanaia s..cs § 0 2 48 
Nationwide Survey Showed Accidents saree pee a aaa . 331 
Increased More Rapidly Than Louisiana .... 265 280 15 5.66 
. . 1 99 
Advances in Population ge ee 
‘ p P DRONE cc nacee 705 693 —12 —1.70 
The first reliable national automobile Michigan 1,212 1,335 = 123, 10.15 
fatality statistics announced this week — ian ~ ro aa 
for the last year show that in 1927 the aa a ln ak 
number of persons killed or fatally in- Nevada ...... 15 26 11 73.33 
jured in automobile accidents increased sted Hamp... 70 75 5 7.14 
much more rapidly than either the in- a a = 1 a ra 
crease in population or the registration New York....2,332 2,435 103 4.41 
of cars. According to reports of auto- N. Carolina... 514 S11 — —=-58 
mobile fatalities which have been sent to N. Dakota... 77 79 2.59 
é i Olt 25 scc5c: 1,583 1,744 161 10.17 
the Travelers by officials in forty-one Oregon ..... 195 203 8 4.10 
states and the District of Columbia, there ‘a 1,734 1,837 103 5.94 
was an increase of 7.97% in the number Rhode Isl.... 130 120 —10 —?.69 
of motor fatalities in 1927 over 1926. a ae ak a ee 
At the close of 1926 there were regis- Vermont .... 56 66 10 17.85 
tered in the United States 22,001,393 pas- bso wees oes pa 70 Phen 
senger cars and trucks, and at the close Gi’ a we we oe 
of 1927, it has been estimated that the — . 
registration had increased 1,123,607 to Percentage decreases are indicated by a minus 


(—) sign. Increases are indicated by no sign. 
*Does not include grade-crossing accidents. 





MARYLAND'S 30TH ANNIVERSARY 





Qualifying Agents To Be Guests Of 
Home Office at 3-Day Celebration 
on May 16 to 18 
Formal invitations were mailed out this 
week by the Maryland Casualty to its 
agents who have qualified to be home 
office guests at the thirtieth anniversary 
celebration of the company on May 16, 
17 and 18. Under the terms of the thir- 
tieth anniversary celebration contest 
each invitation includes only one indi- 
vidual in those agencies that are held by 
partnerships or corporations. Those 
agencies which have represented the 
ccmpany continuously for twenty-five 
years may select two of their members 

to attend. 

The program of activities on the first 
day includes a reception by the presi- 
dent, directors, officers and official staff 
in the club house, following which the 
results of the prize contest will be an- 
nounced and prizes presented in the 
auditorium. 

The afternoon will be devoted to such 
outdoor activities as golf, automobiling 
and sightseeing, as well as bridge tour- 
naments for those who desire it. There 
will be a banquet in the club house in 
the evening. 

On the second day the agent guests 
will be entertained by a steamboat trip 
on the Chesapeake Bay and in the eve- 
ning the program provides for an enter- 
tainment and dance. Business confer- 
ences will occupy the time of the guests 
on the final day. Headquarters for vis- 
itors will be at the Hotel Emerson. 





APPOINT WREN & VAN ALEN 


The Great American Indemnity has 
appointed Wren & Van Alen, Inc., as 
its general agents at Los Angeles. This 
agency was organized about twenty-five 
years ago by the late Walter Wren and 
since his death the business has been 
carried on by Egbert Van Alen who has 
a fine reputation in Pacific Coast insur- 
ance circles. 





ALEXANDER GREENE & CO. 


Established 1909 


Automobile and Casualty Underwriters 
83 Maiden Lane, New York 











Metropolitan Automobile Managers 
Inland Marine Agents 


Fireman’s Fund Insurance Company 
Home Fire and Marine Insurance Company 















General Agents—All Lines 


Union Indemnity Company 
























Company 
if I were seeking anew 


Surety connection 
* * * 


By C. H. VERSCHOYLE, President 


* 6 * 


“The National Surety Company is 
large enough to handle any size bond 
you can secure, and is not obsessed with 
the idea that their financial greatness 
unfits them for small business. Nearly 
twenty-four years’ connection has con- 
vinced us that one can truthfully and 
justly say—the National Surety Com- 
pany is large enough for the largest and 
not too large for the smallest bond you 
or we can secure. 


“This is all important to the Agent. 
Have you ever heard of an Agent re- 
ceiving a letter or wire from his Com- 
pany accepting one-fourth or one-fifth 
of a given bond and asking him to get 
reinsurance locally? What chance has 
an agent to get reinsurance in a town 
of forty or fifty thousand, when every 
Agent in town is after the same busi- 
ness? It can’t be done. What is the 
result? The Agent who wrote the 
bond, not only got his commission on 
that bond, but got a wedge in on some 
other insurance lines, and you lost your 
client on account of not being able to 
render him service, when service was 
wanted. 


“Were we looking for a connection 
for our Surety business and the Na- 
tional was available, we naturally 
would go no further, but earnestly 
solicit and obtain, if possible, an 
Agency Contract with it.” 


x * 

If you'd like to know more about 
National Surety Company service and 
would like to find out if we have an 


opening in your town, clip this ad, 
attach it to your letterhead and send to 


NATIONAL SURETY 
COMPANY 


World’s Largest Surety 
Company 
115 Broadway 
New York 
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C. of C. Makes Survey 
of Compensation Laws 


EFFECT OF 1927 LEGISLATION 





Insurance Division Bulletin Points To 
Increasing Trend Toward Liberaliz- 
ation; Changes Summarized 





The insurance department of the U. 
S. Chamber of Commerce has come out 
this week with another helpful bulletin 
which gives a close-up of tendencies in 
workmen’s compensation laws. Refer- 
ence is made first to the origin of the 
law in Germany in 1884, followed close- 
ly by Austria in 1887. In the United 
States the movement did not really get 
under way until 1911, when legislation 
was enacted in California, Illinois, Kan- 
sas, Massachusetts, New Hampshire, 
New Jersey, Ohio, Washington and Wis- 
consin. 


Law Amended in 29 States 


Commenting on the effect of the legis- 
lation enacted during 1927, the bulletin 
says: “The Missouri compensation law 
became effective on January 9, 1927; 
Congress enacted the longshoremen’s 
and harbor workmen’s compensation act, 
which became effective July 1, 1927; and 
the following twenty-nine states and two 
territories amended their compensation 


laws: Californio, Colorado, Connecticut, 
Delaware, Idaho, Illinois, Indiana, Iowa, 
Kansas, Maine, Maryland, Massachu- 
setts, Michigan, Minnesota, Nebraska, 


New Jersey, New York, North Dakota, 
Oregon, Pennsylvania, Rhode Island, 
South Dakota, Tennessee, Texas, Ver- 
mont, Washington, Wisconsin, Wyoming, 
Alaska and Hawaii. 

“The chief purpose of most of the 
amendments was to increase the bene- 
fits to the working man or make the 
laws more liberal in other ways. In 
several state amendments have been 
made at every session of the legislature 
since the original enactment. An excep- 


tion to the general tendency to ‘liberal- 
ization’ is found in the North Dakota 
law which was amended in 1927, upon 
the advice of the Workmen’s Compen- 
sation Bureau, to limit the benefits for 
permanent partial disability. 

National Council Tabulation 


“The effect of the 1927 amendments 
of certain states is shown in the fol- 
lowing tabulation prepared by the Na- 
tional Council on Compensation giving 
factors desigried to measure the change 
in liberality in these states. For ex- 
ample, using one as a base for the 1926 
figures of the state of Connecticut, we 
find that the 1927 figures show an in- 
crease of .043. This list does not in- 
clude all the states in which amend- 
ments were made because of the fact 
that the National Council does not make 
rates or assist in making rates for some 
states, notably those which have monop- 
olistic state funds. 


State Comparison Factor 

(1927 with 1926) 
RRO. So oakannnanssesnane 1.043 
DN disewecusseleessupmabaces 1.003 
RUMEN \ssiae sie nig ois ein rk aM bast 1.020 
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DERGARCUUBOUE 0.5.0.5 6:0:0:4.8:02 cee 8 1077 
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PU WR. 640050406844040 505 1.030 
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DMN soos sess ciclo iessems 1.038 
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WER Beka ceca ceeuse ease 1.021 


To show that the tendency is to lib- 
eralize the compensation law in the vari- 
ous states, the bulletin makes the follow- 
ing summarization of some of the 
changes that have been made: “The per- 
centage of wages paid as compensation 
is 60% in six states and one territory, 
65% in eight states and one territory, 
66 2-3% in fourteen states besides the 
two federal acts, so that twenty-eight 
states as against twenty in 1920 pay 60% 
or more. 

“In 1920 twelve states fixed the maxi- 
mum weekly payments at $12 or less. 
Now no state has a miximum less than 






































WHERE WE LIVE 


A good location means much in any business. 
cation is particularly important when that business is, 


reasons why we are located here in Chicago, which 
is the strategic point where all cross-country routes 

A service organization for agents has been built 
find the responsiveness and convenience of Continental 


service something that cannot be obtained elsewhere. 
And, since an insurance agency is a business where 
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BRANCH MANAGER wanted by large casualty insurance 

company for Western New York, Utica, Rochester or 
Reply in detail giving experience, references 
and salary desired. All replies held in strictest confi- 


Box 1078 
THE EASTERN UNDERWRITER 
110 Fulton Street, New York 











$12 for temporary total disability and 
only three have as low a maximum as 
that, while twenty states, one territory 
and two federal acts pay $18 or more, 
as against seven states and one territory 
at the earlier date. 

“The waiting time is now less than 
cne week in seven jurisdictions; one 
week in twenty-eight states, one terri- 
tory and cne federal act; and more than 
one week in eight states and one terri- 
tory. At the earlier date only four laws 
fixed a waiting time of less than one 
week; twenty-one, one week; and sev- 
enteen states and two territories more 
than one week.” 





MOBLEY SPEAKS TO BROKERS 

Nathan Mobley, newly appointed pro- 
duction manager at the New York of- 
fice of the Fidelity & Deposit, was the 
speaker at the monthly meeting of the 
General Brokers’ Association on Wednes- 
day at the Hotel Pennsylvania. Mr. 
Mobley’s subject was “How Brokers 
Can Increase Their Incomes By Devel- 
oping Surety and Fidelity Bonds.” 





20 YEARS WITH TRAVELERS 

Jchn L. Thompson, superintendent of 
the engineering and inspection division 
of the Travelers, recently completed 
twenty years of service with that com- 
pany. On March 23 he started on his 
twenty-first year with the Travelers and 
received the congratulations of his busi- 
ness associates. 


TO HOLD CREDIT CONFERENCE 





Arrangements Being Completed for 

International Meeting in Paris 

On April 16-17 
Arrangements are now being com- 
pleted for the holding of an international 
conference on credit insurance in Paris 
on April 16 and 17, which is to be at- 
tended by delegates from many coun- 
tries. 

The first conference of the kind was 
held in London in December, 1926, and 
the preliminary steps were then taken 
for forming a permanent committee. It 
is understood that one of the principal 
subjects to be discussed in Paris will 
again be that of international co-opera- 
tion, which is likely to be carried a stage 
farther in a proposal to form an inter- 
national association for dealing with sub- 
jects of common concern. 





TO FORM REINSURANCE CO. 

William H. McGee & Co., having suc- 
cessfully launched the Transportation 
Indemnity last week as the casualty run- 
ning mate of the Transportation Insur- 
ance Co., are now making plans to form 
the Transportation Reinsurance Co. 


LICENSED IN CONNECTICUT 

The Seaboard Surety has been li- 
censed to do business in Connecticut. 
This company is now entered in New 
York, Massachusetts and New Jersey. 





hours and days count, quick, accurate service is es- 
sential to obtaining and holding business. 


Because we have filled every agency requirement, 
the Continental Companies have grown mightily. We 
would be glad to tell you in detail the advantages the 
agent of the Continental Companies enjoys. Just ad- 
dress a note to the Agency Department. 





Continental Casualty Company 
Continental Assurance Company 4 
H. G. B. ALEXANDER, President 
910 South Michigan Avenue 
Chicago, Illinois | 


The Affiliated Continental Companies write 
practically all forms of Insurance and Surety Bonds 


nae 


A BOOK ABOUT OURSELVES TF WRITTEN FOR YOU If 


OL were wey’) 








——————— 














Apt 


(d 


II. 


Ill 





li- 
it. 


April 13, 1928 


— 
— 


SS THE EASTERN 


ye UNDERWRITER Gi 








Carualiso] 





























Page 45 








Analysis of Risk in 
New Book on Casualty 


PROFESSOR C.A.KULP IS AUTHOR 





Volume Covers Compensation, Liability, 
Auto, A. and H., Burglary, 
Forgery and Other Lines 





An interesting and succinct classifica- 
tion and analysis of insurance risk defi- 
nition is published in a new volume by 
Professor C. A. Kulp of the Wharton 
School of Finance, University of Penn- 
sylvania. The title of the book is “Cas- 
alty Insurance,” and the publishers are 
the Ronald Press Co. of New York. The 
book, which is dedicated to Dr. S. S. 
Huebner of the same university, de- 
scribes the various types of cover em- 
braced in the volume’s two word title. 
The main sections reviewed are work- 
men’s compensation, public liability, au- 
tomobile, accident and health, burglary, 
plate glass, power plant, forgery, credit 
and similar lines. The author’s risk an- 
alysis follows: 

A. Fundamental Risks 


I. Risks due to the uncertainties, in- 
accuracies, and the lack of har- 
monious adjustment in our produc- 
tive and marketing processes; 

(a) Loss to business men in both the 
productive and marketing proc- 
esses due to a decrease in the gen- 
eral level of prices. 

(b) Loss to savers and investors be- 
cause of an increase in the general 
level of prices. 

(c) Loss to business men in production 
and marketing because of failure 
to gauge future demand for goods 
accurately or because of funda- 
mental changes in the technology 
of an industry. 

(d) Loss to workers due to unemploy- 
ment either throughout an indus- 
try or throughout the country. 

Il. Risks due to serious social changes 
and adjustments: 

(a) Loss to business men in both pro- 
duction and marketing due to 
changes in costs, business policies, 
the supply of raw materials, the 
demand for finished products, etc., 
resulting from wars, strikes, tariff 
and tax revision, etc. 

IIL. Risks due to unusual climatic, ge- 
ologic or other physical disturb- 
ances: 

(a) Loss to the entire population of 
areas visited by earthquakes, tor- 
nadoes, drought and the like. 

B. Particular Risks 


I, Risks affecting primarily a particu- 
lar individual, other individuals in- 
cidentally 

(a) Penanal risks (those which the 
individual runs as a private citi- 

zen). 

1. Risks which affect his person. The 
risk of losing one’s position 
through personal inefficiency, ig- 
norance, or lack of education 
might be included. It, however, 
hardly deserves rank with the 
risks here enumerated. 

(a) Loss of life in a non-occupa- 
tional accident or by a non- 
occupational disease. 

(b) Loss of income due to disability 
caused as above. 

2. Risks which affect his property. 

(2) Loss of home and contents by 
fire. 

(b) Loss to automobile (private car) 
by fire or collision. 

(c) Loss of automobile (private car) 
by theft. 

(d) Loss by burglary in home. 
(ec) Loss by plate glass breakage 
in home. 

{t) Loss by check alteration or for- 
gery (private checking account). 

(b) Business risks (those which the 
individual runs as a productive 


member of society). 
1. Risks which affect his person. 
(a) Loss of life in an occupational 


accident or by occupational dis- 
ease, 












PATENT PROTECTION? 


. CORPORATION 
> 





More Business — 
Another Income 


Another protection to write in an almost virgin 
field. Brokers and agents may increase their in- 
comes and round out their service facilities by 
selling Patent and Trade Mark protection. 


Protection against patent infringements and 
defense against infringement claims is found 
under these new broad forms of contracts. 


Brokers and Agents Wanted 
AMERICAN PATENT PROTECTION CORPORATION 


Charles H. Remington, President 
Suites 1801-1805 and 1811-13, 551 Fifth Ave., New York, N. Y. 
Telephones: Vanderbilt 10381-10382-10383 








(b) Loss of income due to disability 
caused as above. 

2. Risks which affect his property. 
(a) Loss of mill or store by fire. 
(b) Loss to delivery truck by fire 

or collision. 

(c) Loss of delivery truck by theft. 

(d) Loss by burglary in mill or 
store. 

(e) Loss by plate glass breakage in 
store. 

(f) Loss by check alteration or for- 
gery (business account). 

II. Risks affecting primarily other indi- 
viduals, a particular individual in- 
cidentally : 

(a) Personal risks. 

1. Risks which affect the persons of 

others. 

(a) Loss because of legal liability 
for injuries to the persons of 
others occurring through the own- 
ership, maintenance, and use of a 
private pleasure automobile, of a 
home, of a dog, etc. 

(b) Loss because of legal liability 
for injuries to the persons of 
others occurring through sports 
accidents, etc. 

2. Risks which affect the property of 

others. 

(a) Loss because of legal liability 
for injuries to the property of 
others occurring through the own- 
ership, maintenance and use of a 
private pleasure automobile, of a 
home, etc. 

(b) Loss because of legal liability 
for injuries to the property of 
others occurring through sports 
accidents, etc. 

(b) Business risks. 

1. Risks which affect the persons of 

others. 

(a) Loss because of legal liability of 
dentists and druggists, physicians 
and surgeons for the consequences 
to the persons of others of pro- 
fessional mistakes. 

(b) Loss because of legal liability 


of owners, landlords, and tenants 
for injurjes to the persons of 
others occurring through the own- 
ership, maintenance, and use of a 
delivery truck, team, shop, store, 
mill, factory, elevator, steam boil- 
er’ railroad siding, etc. 

(c) Loss because of legal liability 
of employers to workmen for in- 
dustrial injuries. : 

(d) Loss because of legal liability 
of manufacturers, wholesale dis- 
tributors or retail distributors for 
injuries to the persons of others 
occurring through the consump- 
tion of food products. 

2. Risks which affect the property of 
others. 

(a) Loss because of legal liability 
of owners, landlords, and tenants 
for injuries to the property of 
others occurring through the own- 
ership, maintenance, and use of a 
shop, store, mill, factory, elevator, 
steam boiler, railroad siding, etc. 

(b) Loss because of legal liability of 
building or other contractors for 
injuries to the property of others 
occurring through the operations 
of the contracting business. 


FEW AIRPLANE DEATHS 

Statistics received at the St. Louis 
Flying Field and based on data com- 
piled by the Aeronautical Chamber of 
Commerce of America regarding air- 
plane accidents in 1927 reveals there 
was but one fatality for each 1,413,381 
pilot-passenger miles covered by the 
government air mail planes last year, 
while in air transport operations on reg- 
ularly established and regulated com- 
mercial routes was one death for each 


1,413,330 miles. 





The Automobile Mutual Liability has 
received its license in Connecticut. This 
is a Massachusetts company which start- 
ed in 1917 and writes only automobile 
liability and property damage. 
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POLAR FLIGHT INSURANCE 

Gen. Umberto Nobile has had his life 
insured for about $34,210 for the period 
of his forthcoming polar flight. Fourteen 
other members of the expedition have 
also been insured for sums ranging from 
$4,200 to $10,500, all policies being pro- 
vided for in a contract concluded be- 
tween the Italian Geographical Society 
and the principal Italian insurance com- 
panies. The insurance will become ef- 
fective from the minute of the giant 
dirigible’s departure from the Baggio 
Airdrome until midnight of a year from 
the date of the Italia’s return to Rome. 
The policies cover death, permanent dis- 
ability from sickness or injury, whether 
directly connected with the expediticn 
itself or otherwise. 





M. J. Bloom Company, Inc., New 
York City, insurance business, has been 


chartered at Albany with $20,000 capital. 
Maximilian Bloom, Sylvia Weinman and 
Joseph Halpern are directors and sub- 
scribers. 








STATEMENT OF THE OWNERSHIP, —_ 
AGEMENT, CIRCULATION, ETC. 
QUIRED BY THE ACT OF CONGRESS OF 
AUGUST 24, 1912, 


Of The Eastern Underwriter published weekly 
at New York, N. Y., for April 1, 1928. 

State of New York 

County of New York } SS.° 


Before me, a Notary Public in and for the 
State and county aforesaid, personally appeared 
W. L. Hadley, who, having been duly sworn 
according to law, deposes and says that he is 
the business manager of The Eastern Under- 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa- 
per, the circulation), etc., of the aforesaid pub- 
lication for the date shown in the above cap- 
tion, required by the Act of August 24, 1912, 
embodied in section 411, Postal Laws and Regu- 
lations, printed on the reverse of this form, 
to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and business 
Managers are: 

Publisher, The Eastern Underwriter Company, 
110 Fulton Street, New York, N. Y. 

Editor, Clarence Axman, 25 East 86th Street. 
New York, nN. e 

Managing Editor, Clarence Axman, 25 East 
86th Street, New York, » ee 

Business Manager, W. L. Hadley, 1111. Put- 
nam Avenue, Plainfield, N. J. 


2. That the owner is: (If owned 4y a corpo- 


ration, its name and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock. 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member, 
must be given.) 

The Eastern Underwriter Company, 110 Fulton 
Street, New York, 
vy Cistence Axmany, 25 East 86th Street, New 


k, N 
‘ B. F. Hadley, 625 42nd Street, Des Moines, 
owa, 


WwW. L. ai 1111 Putnam Avenue, Plain- 


3. That the known bondholders, mortgagees, 
and other security holders owning or holding 1 
per cent. or more of total amount of bonds, 
mortgages, or other securities are: None. 

4. That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
2 holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and_ belief 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the compary 
as trustees, hold stock and securities in a ca- 
pacity other than that of a bona fide owner; 
and this affiant has no reason to believe that 
any person, association, or corporation has any 
interest direct or indirect in the said stock, 
bonds, or other securities than as so stated by 


m. 

5. That the average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the six months preceding the 
date shown above is. (This information is re- 
quired from daily publications only.) 

7 Eastern Underwriter Company, 
Hadlev. Business Manacer 

Sworn to bite subscribed before me this 30th 
day of March, 1928. 

Seal) W. Hz. Milliken. 
Notary Public, Kings Co. Clerk No. 22. 
Certificate filed in Kings Co. Register’s No. 

8033. 

New Vork County Clerk’s No. 96. 

New York Co. Register’s No. 8171. 

Commission expires March 30, 1928. 
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Smith Vetoes Bill For 
Compensation Control 


————— 


EMPHATIC IN HIS DISAPPROVAL 





Says Warning Should Be Issued Against 
Increasing Encroachments of Legis- 
iature on Executive Duties 





Pointing out that there was no reason 
in the world why two legislative lead- 
ers elected to carry out legislative func- 
tions should be placed in the position of 
controlling purely administrative activi- 
ties, Governor Smith last week vetoed 
an act passed by the N. Y. state legis- 
lature amending the workmen’s compen- 
sation law to conform to the state de- 
partment law generally. He said: 

“This bill on its face is a mere con- 
formity measure aiming to make the 
workmen’s compensation law conform to 
the state departments law which gener- 
ally reorganized and consolidated the 
various offices and agencies of the gov- 
ernment. 

“There is only one change of substance 
in this bill and this change does not 
belong in a conformity bill. There are 
two funds in this department established 
and maintained out of the contributions 
paid to the state for insurance of em- 
ployes. One is the so-called vocational 
rehabilitation fund and the other is the 
main fund out of which the entire ex- 
pense of administering the state insur- 
ance fund is paid. 

“In the case of both of these funds 
quarterly estimates are at present made 
up by the execftives in charge, which 
estimates require the consent of the di- 
rector of the budget. This bill provides 
that in place of the director of the bud- 
get, the governor, the chairman of the 
finance committee of the senate and the 
chairman of the ways and means com- 
mittee of the assembly may revise and 
amend these quarterly estimates. 
Increasing Encroachments of Legislature 

“T think that a warning should be is- 
sued to the people of the state against 
the increasing encroachments of the leg- 
islature on executive and administrative 
matters of this kind. There are today 
in the various appropriation bills numer- 
ous lump sums and other appropriations 
for personal service and maintenance 
and operation which can be expended 
only upon the approval of both of the 
finance chairmen of the legislature. 

“The governor and department heads 
are placed in the position of having to 
get the support and signatures of these 
chairmen before the administrative de- 
partments, divisions and bureaus can 
function, and this legislative control is 
not exercised merely in connection with 
the passage of the annual appropriation 
bills but extends throughout the whole 
fiscal year. It was never intended under 
our constitution nor is it the wish of the 
people of the state that members of the 
legislature from small ‘and perhaps ob- 
scure districts should control the ad- 
ministrative activities of the state gov- 
ernment. 

“I regard it as infinitely better that 
this particular conformity bill be allowed 
to go over until the next session rather 
than be compelled to subscribe to a the- 
ory of government that extends legis- 
lative control over purely administrative 
functions. For that reason the bill is 
disapproved.” 





WON $25 PRIZE 

W. C. Bannister, agent at Richmond, 
Va., for the Continental Casualty in its 
disability division, has been awarded a 
prize of $25 for obtaining the largest 
number of applications during the period 
from January 19 to February 19 in which 
a special drive was made for business 
of this class. 





APPOINT CARR & COUTANT 

The New York Indemnity has ap 
pointed Carr & Coutant, Inc., as its bor- 
ough agents for casualty lines in Brook- 
lyn, and general agents for surety busi- 
_ on Long Island, outside of Brook- 
yn. 


Gov. Smith Signs Six 
Compensation Bills 


ALL AMENDMENTS TO THE LAW 





Three Measures Submitted by Senator 
Truman; Two Cooke Bills; One 
by Fearon 





Six amendments to the N. Y. State 
workmen's compensation law were signed 
recently by Governor Smith as fol- 
lows: 

Chapter 749, the Cooke bill, adds a 
new section 24-a to the law by providing 
that no person, other than an attorney 
shall appear on behalf of a claimant be- 
fore the industrial board, unless he be a 
citizen of the United States and shall 
have obtained from the commissioner a 
license authorizing his appearance. 

Chapter 750, the Truman bill, amend- 
ing section 90 in relation to the state 
fund by providing that such fund shall 
cover compensation and benefits arising 
out of any act of Congress now or here- 
after enacted, if such liability is incident 
to any employment carried on in this 
state. 

Chapter 752, the Fearon bill, adding 
new section 19-b to the law in relation to 
solicitation of treatment by doctors, phy- 
sicians or surgeons in the employ of the 
department. Chapter 753, the Truman 
bill, amending section 126 of law, by 
providing that the expenses of the work- 
men’s compensation fund shall be open 
to public inspection. 

Another Truman bill amending the 
workmen’s compensation law, generally, 
and adding to occupational diseases as a 
cause beyond the use of the “direct con- 
tact” with certain substances and mak- 
ing other changes. Chapter 755, the 
Cooke bill, adding to occupations cov- 
ered by the workmen’s compensation 
law, all other employments notwithstand- 
ing the definition of employment in sub- 
division five of section two, to the oc- 
cupations covered by the law. 





F. & C. PITTSBURGH CHANGES 

The Fidelity & Casualty has pro- 
moted Samuel L. Johnston to be its as- 
sistant resident manager in charge of 
underwriting and office matters in the 
Pittsburgh branch office and Edward L. 
Smith to be assistant resident manager 
of the same office in charge of field pro- 
duction. 

Mr. Johnston has been with the com- 
pany since 1902 and since 1921 has been 
chief clerk and underwriter in the Pitts- 
burgh office. Mr. Smith started with the 
company in 1907 and has been a special 
agent since February, 1923. 





THREE VIRGINIA APPOINTMENTS 

Virginia appointments this week in- 
clude R. B. Augustine & Co. of Rich- 
mond as agents of the Commercial Cas- 
ualty; Paul Stone of Norfolk as agents 
of the Reliance Casualty and George H. 
Price of Bealeton, Va., as representatives 
of the New Jersey Fidelity & Plate 
Glass. 





WILLIAM B. RUSSELL DIES 
William Benton Russell, manager of 
the claim department of the Ocean & 
Accident in Newark, died last week at 
his home in Newark. Besides his wife, 
he is survived by two sisters. 


Globe’s Fidelity Chart 
Useful to Employers 


WAS PREPARED BY T. P. MURPHY 





Enables Assured to Ascertain His Pos- 
sible Losses and Insurance Neces- 
sary to Cover Them 





The Globe Indemnity is meeting with 
an encouraging response from the field 
on its new fidelity insurance chart for 
mercantile establishments. This chart 
was originally drawn up by Captain T. 
P. Murphy, superintendent of fidelity 
and surety in the New York office of 
the company, and later approved for na- 
tional distribution by the home office. 

A feature of the chart is that it can 
be readily understood by the layman. 
In fact, by the proper use of it, the em- 
ployer can estimate quickly the amount 
of fidelity coverage he should have to 
protect himself against possible losses 
caused by the dishonesty of employes. 

This check-up is considered a valuable 
item, especially as it may disclose to an 
employer that he is under-insured on 
certain items. 

In commenting on the effectiveness of 
the chart this week, Captain Murphy 
said that it points out strongly to an em- 
ployer the danger of accumulative losses, 
such as petty pilferings that have been 
successfully covered up for long periods, 
thereby causing tremendous losses. “We 
also stress the fact,” he added, “that 
‘cash on hand’ is never the measure of 
possible loss.” 

As a closing suggestion to employers, 
the Globe Indemnity urges them to out- 
line their possible losses and existing 
coverage, then send the data to the com- 
pany and an expert analysis of the risk 
will be made with suggestions for the 
most efficient and economical protection 
to fit the employer’s needs. 





BUREAUS TO BE AT 1 PARK AVE. 


Organizations With Headquarters In F. 


Robertson Jones’ Office to Move 
On April 16 

The Workmen’s Compensation Public- 
ity Bureau of which F. Robertson Jones 
is secretary-treasurer, will move on April 
16 to 1 Park Avenue, New York. This 
is the second bureau organization to lo- 
cate at this address, the first being the 
National Bureau of Casualty & Surety 
Underwriters. It is the plan of the As- 
sociation of Casualty & Surety Execu- 
tives to have all of the bureaus central- 
ized at this point. 

Along with the Workmen’s Compensa- 
tion Publicity Bureau will go the other 
organizations having their headquarters 
in the Jones office. These include the 
Association of Casualty & Surety Execu- 
tives, the International Association of 
Casualty & Surety Underwriters, the 
Bureau of Personal Accident & Health 
Underwriters and the Committee of Nine 
of Financial Responsibility for Automo- 
bile Accidents. 





J. E. LEENE TRANSFERRED 
J. Edward Leene, who has been as- 
sistant manager, casualty lines, of the 
Travelers branch office at Worcester, 
Mass., has been transferred to the Hart- 
ford branch office as assistant manager, 
casualty lines. ; 









BOSTON 
Paid-In Capital $3,000,000 





BUSINESS-BUILDERS 


Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 


Massachusetts Bonding and Insurance Company 


DEVELOPING 


T. J. FALVEY, President 
Write For Territory 
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MASSACHUSETTS ACCIDENT CO. 


i BOSTON, MASS. 4 














Established 1883 


OUR SPECIALTY : 


NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


— —P 
7 TOTAL DISABILITY INDEM ITY 
Unlimited 


PARTIAL DISABILITY INDEMNITY 4 
Y Unlimited or 12 MonthLimit fF 


WAITING PERIODS 
a 14-30-60 or 90 Days 


4 








~ 


CuesterR W. McNEILL 
President 


V. R. WEsToN 
Mgr. Commercial Dept. 4 
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INDEMNIFIERS FOR OVER FORTY YEARS 


LEONARD SAUNDERS’ 


Calls Recent N. Y. State Legislative 
Session Most Constructive in 5 Years; 
Comments on Federation’s Work 

Upon the adjournment of the New 
York State legislative session recently, 
Leonard L. Saunders, executive secre- 
tary of the Insurance Federation of the 
state, sent out the following bulletin to 
members: 

“After carefully scrutinizing every bill 
in both houses we found forty-cight di- 
rect insurance bills, thirty-nine work- 
men’s compensation bills and twenty-five 
motor vehicle bills that came directly 
within our proper jurisdiction. In every 
case we have been able to convince the 
legislature of what we believe to be the 
right solution, and having in mind your 
interests, we trust you will overlook any 
error we may have made. 

“We believe that this has been the 
most constructive session of any during 
the past five years, especially as there 
has been a greater number of bills of- 
fered than ever before, which were 
meant to cover particular personal griev- 
ances or gain rather than for the general 
good of the public. 

“They have been sent to more com 
mittees than usual; finance, codes, inter 
nal affairs, labor and industry, and the 
insurance committees have borne the 
greater responsibility. You may wel 
say they have handled them with great 
care and without prejudice in every ™ 
stance. Those measures which have been 
enacted, we believe are for the best i 
terests of all. We have had perfect co 
operation from our members.” 


LIABILITY RATES TOO HIGH 

Rates for liability insurance for set 
ice cars, taxicabs and motorbuses are %° 
high in St. Louis that practically no such 
forms of coverage is sold by the local 
agents, since most of the insurance com 
panies refuse to write such lines eve" 
at what the insurance-buying public 
gards as “prohibitively high” premiums 





BULLETIN 
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